
Letter to the Editor response to “ALL CAPS? Not OK on road signs 
federal government says” 

By Roger Wentz 

Your Oct. 21 article “ALL CAPS? Not OK on road signs federal government says” 
compels me to clarify some facts on this important issue.  The article was misleading 
when it asserted that the federal government is requiring communities to change 
street name signs from all capital letters to a combination of upper and lowercase 
letters.  This is incorrect and the issue is important enough to clarify for your 
readers. 

The American Traffic Safety Services Association was created and exists for one 
purpose, to save lives on American roads and highways.  On the issue of road sign 
improvement and replacement the regulation in the Manual on Uniform Traffic 
Control Devices hits the mark.   The improved signs benefit everyone who travels on 
our roads and there are no unnecessary cost mandates as your article suggests. 

There are three key provisions in the updated Manual on Uniform Traffic Control 
Devices that are pertinent to this issue: 

 Minimum levels of retroreflectivity:  This is the only provision with an actual 
deadline.  It requires regulatory signs for safety to have adequate reflectivity 
by 2015.  Guide signs must meet this by 2018.  

 Mixed case lettering:  Upper and lower case lettering is required for signs as 
they are replaced or newly installed.  No increased cost. 

 Height of letters:  Increased letter height recommended.  There is no 
compliance requirement. No increased cost. 

There is no requirement to replace good signs. Signs mandated for replacement are 
those that fail to meet the bare minimum of reflectivity for safe nighttime driving.  
These are bad signs. 

The reflectivity standards are backed by scientific research.  Improved reflectivity 
especially benefits older drivers at night    According to the U. S. Department of 
Transportation, adults age 65 and older are expected to comprise 20 percent of the 
population by the year 2020.   

These improvements will save lives.  It is difficult to argue against increased 
visibility and reflectivity of words on signs when the technology to improve it exists. 

The requirements established help provide safer driving conditions for Americans 
at no cost to state and local governments and more importantly they will save 
American lives. 
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