Notes from Kent Taylor – General Manager
A New Mission Statement, with a Longstanding Perspective
Over the past several months, a group of board members and employees have been working on some of
our foundational “words” that define Ag Valley Cooperative. This group has been named the “Vision
Committee” and their task is to look at our brand statements from the past and see if they need refined for
the future. Ag Valley’s mission statement is one of the first areas they started working on; taking ideas
from the old one and adapting new thoughts. After several revisions, here is our new mission statement:

“Ag Valley Cooperative supports our patrons by providing innovative products and
services that enable them to achieve their agricultural goals.”
We wanted this statement to be clear and concise. Too many words could make it hard to remember or
have any impact. I have been trying to memorize this one sentence and it is not easy, although age may
have something to do with it. The point of this process is to make it simple. This statement captures why
we exist; for the success of our patrons – YOU. While assisting our corner of American agriculture, the
co-op’s products and services change with time, but the constant is that we are here for the owners.
We will make use of our Mission Statement in advertising, printed materials, on the radio, posted at
locations and with current and new employees. All of these worthwhile, but none as important as helping
us define our mission. When faced with choices in planning the future of Ag Valley Co-op,this statement
will guide us in that process.
Board Member – Tom Hansen
In this issue you will read the first of many interviews done with current members
of the Ag Valley Board of Directors. My thanks to Katherine for getting these
done and the board’s willingness to participate. Tom currently serves as the board
president. I hope these interviews give you insight into the members who
represent you. Their service is always appreciated.

Didn’t the groundhog predict an early spring?
So…the groundhog in Pennsylvania couldn’t see his shadow on February 2nd, therefore, according to
tradition, spring is on way. I think somebody forgot to tell Ol’ Man Winter. For those of you starting to
calve, maybe shooting the groundhog is the answer. Hang in there, spring is on the way.
-Have a great day -Stay Safe! God Bless,
Kent

Katherine’s Chatter – Public Relations
Introducing Nikki Marquez – Human Resources Director
We are excited to have Nikki joining us at Ag Valley. She started with us the
first week of January.
My family and I are originially from Colorado where I had a position with
Cabela’s. We moved to Oxford in August when my husband accepted the job
for Assistant Principal/Athletic Director for Southern Valley Schools. We
have three children; a daughter teaching in Colorado, a son playing baseball
at Dordt College and another daughter at Southern Valley High School. My
husband and I enjoy being outside and attending our children’s sporting
events.
I am really looking forward to learning more about the human resources side of the business and
expanding my skills and knowledge with this new position!
Nikki, welcome to Ag Valley Cooperative. Your area is an important one, assisting all of us! We wish
you the best.
Calving Season – Jennifer Gigax, M.S., Livestock Production Specialist
Calving time is upon us again and the weather is less than
friendly. Nutrition plays a huge part in calf vigor and
health. Our feed sales people would be happy to help you
formulate diets for your herd based on your feedstuffs. As my
dad always said, if we take care of the cow she will take care of
us!
Spring booking is here! Booking early allows us time to have
the products you need when you need them. Stop in or give us
a call today to book mineral and tubs for your spring and
summer needs!
Jennifer Gigax (785) 259-6496
Richard Bollman (308) 289-1111
Danny Hetjmanek (308) 920-0629

Board Member Spotlight: Tom Hansen
Tom Hansen has been involved in agriculture
his entire life. “Sometimes it scares me to
death, but it is a great way to raise a family,”
explained Hansen. Tom and his wife, Jill, live
in Wellfleet, Nebraska where he runs a cowcalf operation and grows corn and alfalfa
crops.
Cooperatives have always been a vital part of
Tom’s business. “My father said that it was
important to work with them, and so I
continue to work with the local co-op for my
operation.” Besides seed, Tom conducts all of
his agricultural business with Ag Valley Co-op in Maywood, Nebraska. “Ag Valley is extremely
important to me,” explained Tom, “I have relationships with my salesmen.”
Tom started on the Maywood Cooperative Association board in 1995 before going to the Ag Valley Coop board in October of 2000 when the merger
occurred. “I don’t serve on the board for my
own recognition. This isn’t just for my farm,
it’s for farms of the future.” Tom was then
elected as Ag Valley Co-op’s board president
in 2006. “I have thoroughly enjoyed the job
and have learned a lot. It is a privilege and an
honor to be on the Ag Valley board, let alone
an officer.” Tom sees his role as a coordinator
between the other board members and Kent
Taylor (Ag Valley’s General Manager). He
brings forward concerns for all parties to
discuss for the better of Ag Valley. “There has
to be open communication and patience from both sides,” explained Hansen. Cooperatives strive to put
the needs of the producer first. “My vision for the cooperative is to work on providing the best customer
service we can so that our producers succeed.”
With this vision in mind, “I want to thank the employees of Ag Valley for all the work they do. The
employees make this job fun,” said Tom. “Ag Valley has good people that have been trained well and will
help Ag Valley succeed in the long run.”

