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MCCA Appoints Shannon McDermott as Director of Transportation 
 

BOSTON- MCCA Executive Director David Gibbons today announced that Shannon McDermott has been 
appointed to the position of Director of Transportation effective immediately. McDermott has served in 
the transportation department for more than a decade, most recently as Transportation Manager. She 
will continue to be responsible for overseeing the MCCA’s relationships with more than thirty approved 
transportation vendors and dozens of hotel partners, coordinating and overseeing all event-related 
transportation operations, as well as administration of the MCCA vehicle fleet and on-site parking for 
vendors and MCCA employees.  
 
“Shannon’s experience in our transportation department has been earned over a decade of service to 
the Authority and she is well prepared to take on her new leadership role,” said MCCA Executive 
Director David Gibbons. “Our commitment to providing comprehensive transportation services to our 
guests set the MCCA apart in the meetings and events industry and we are confident that Shannon will 
excel in this key role on behalf of the Authority and our guests from around the world.” 
 
McDermott is a graduate of Stonehill College. She earned her JD from the New England School of Law 
and was admitted to the Massachusetts Bar in 2013. 
 
About the Massachusetts Convention Center Authority (MCCA)  
The Massachusetts Convention Center Authority owns and oversees the operations of the Boston 
Convention & Exhibition Center, the John B. Hynes Veterans Memorial Convention Center, the 
MassMutual Center in Springfield, MA, the Boston Common Parking Garage, The Lawn On D Powered by 
Citizens Bank, and The Lot On D. The BCEC and Hynes have earned a rare gold standard from the 
International Association of Congress Centres (AIPC), making Boston only the fourth city in North 
America and the 12th worldwide to have been awarded this top standard, the highest certification level 
a convention facility can achieve under strict AIPC guidelines.     
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