FORM A
FY 2022 PERFORMAMNCE TARGETS
Note: Same form to be wsed for submitting 2022 Accomplisfmeris)

LWD NAME: MARIVELES WATER DISTRICT
PREQUALIFICATIONS CONDITIONS Compliant/ Non-compliant

Comphance with LYWLUA Comphance with PNSDW

MEporing neguInsTenis in Cuwrrent in Debt Senace Sistus

acoordance to coment and | LWLIA-Approwed Viater Riates

e F DTS R0

Submission of documents - MDS and FS (Januany bo
December 2021 & Approved 'WD 2021 Budgel. Lipdated
Business Plan 2021 ; Annual Repant 2071

B e P R Fr 2021 ACTUAL Fr 2072 TARGET RESPOMNSOE FyY 202 1aCTUAL ACCOMPLISHMEN] REMARKS
INDICATORS ACCOWPLSHVENT % OFFICEANT ACDMPLIHMER RATE )
(1 2 4} (5) ]
]
Pl 1- (Quality] Access to Percentage of househsid with Bccess 1o potable water . . . Polamtain oo bencent sl
Ont ol 1 B Barmspays, 14 | 14 with scoess fo potable Engineczing Dep't 4 barangays with access
potable water apmine! the iotal number of househobds within the a3 Wilh Boess bo [ wls,;:m . 10 potabie water [l affordahle potabls water
cowerage of the LWD polable waler Dep't spply
- " Engineering Dap't
P12 - (Quslity) Reliability | Percentage of househald connpction recesding 2477 supply . - -nfpeering Liop ey - ‘.ru:‘m
of the service of e Drp't facoe,
P13 Timeliness) Source Capacity of LWD to meet demands for 24/7 supply
Adequacy - should nol be | of water. Tocompute Sdequity, use fonmula beiow:
lessthan |.5:1 Tiotal cosstomes
Rated capacity of sourcs (cum iyl Demand (cu m. yr) L I "‘:'t’_”"'“*':’q" - - ki Reciien
Demand = Mo. of active connections ¥ 5 (average aintenancr & Improves adegaasy of
household soe) x |00- | 30{lers per capita par day) x 365 Prodection) femes
days x| m=/ 1000Lit
P14 <COVID-18 Wiash hand facites
Response Maasures Waler deliver senaced
Pubhe Informateon drves ) L
All Department Thivision Citvicrie and @t
Sanmtaticn and hygiene actvities 1 (% compiliant oo bealty i (Administrative, '%W%T:mﬂm 100% mplementanan of health
aned wad Commorcial Seraca &
Drsintmcton inmstves ety protaced . prokety
Issuanets of hisalth protocoks
Other resiliency programis o mitigete COVID-18
(P16 - (Quantity) Non- Percemage of unbilied wili' 16 WIS Droductssn laﬁnmq gt
Ravenus Water should rol 1% 1% [ 13% 10fs Nioen earpet
exceed 0% Production)
[FT6 - (Cuality) Potability | A8l water samples during e year should Gass the phiykcal-
chemical and 1icro iological lests 8 required by PRSDW E —
2017, Dady chiorine residual reguirement should be al leasl oo dovistion Hcro devialion [ Comsinuction - of
0.3 ppm & the farthest point. In case the LWD is using .'fl.ll.ll.we]l Fero devisbon Zaro deviation -m” ¥
chigrine dibxide, the aligwabile level should be ot 0.2 10 0.4 ™
ppm




Pl T = (Timeliness) Aver i i
-I BO8 PS0ONAS e I hours 10 restors Seviok (jor | @ cuins (mlig) | 6 ben 10 mina 6 hes. 10 mims (mliel) e
Adequatel Reliability of | repair) when these are interruption due to line breaks 1 he 1 mins (above {mbisly Engisecting D't | 1 Br 10 mins {above rwwwum
Sarvice andier production squipment of facilty braakdown as ground) I he 10 mins (Peoduction) ground) 100 diatribesion terough betier
reflected in the updated Citizen's or Service Charter of the | 3hrs 10 mins (below | (above ground) 3hes. 10 mins (helow services
WD ground) 3hrs 10 mins (below] prownd Delighted public
grousdh
PIB- = =] M Al Deparment Tivision
Staff Productivity Categones A B.C 1 stal Io-rwwn:umndmdmrﬂy ey . the good
Index (120 senvice connections; Category D = 1 stafl for every 1516 1:300 Commeeial Sarviess & 11337 112% iperatin of the Wier
one hundred {100) senice connechions Enpmeenngh diarect
P13 - Water Quality Microbiclogicall Bactericlogical Reports, Physical & B complicd & submitied
. " )
Reports Chemical Reports, and Chicrine Residual Reports iyt | T | M— 1007 commpied 104 subenitied Complied
quarain:
B. PROCESS RESULTS
PT-
Quality of 5eCe |, o, cartibed Qualty Management System (GMS) of its 50 reoattiliod dted | 1% 150 Sarveill Al Deg Tivizson 100 100 Coeplied
Drocemmber 21, 3021 At {Administrative,
equivalent for LWDs under Categenes Aand B ot Sarvions
Esginecreg)
& Commercial Practice System Certified for LYWDs undar
Categorses Cand D
C.FINANCIAL RESULTS
PFli- lem:-al ﬂuﬂulul’y Collechon Ef-lhnmr [TII%} | T % All Departmest THvision L 102%
and Sustainability Cument Ratio 15 :1 | T Bl All Department Thvision 201 103%
Positree Met Balancen the Average MNet Inoome for webee
{12) months
1,585.213.91 1,500,000,00 All DepartmentTivision (B0,650L03)
[T, CITIZER CLIENT SATIEFACTION RESULTE,
PT 1 - Customer 1. Compliance with Repubbc Act No. 11032 or Ease of
5 facti . B and Efficient Government Delivry Service Complaant 1o RA 11032 19 Compliani io A 11052 1
Actol 2018,
2 Percentage of Customers Complaints scied upon agansy
meceised complaints 100 1% Commercisl Senvices 100% 1§11 " r—
* Complaints through Hotlne 83888, Presidant:al operation of U waber
Camplain Center, Contact Center ng Bayan acted upan ]
within 72 Hours,
3. Complaints recatved through the WO Cusiomer Sendce
wnil within the peicd prescribed under A 11032 and 249 Han AT 1o
other iSSUaNce.
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