Annex 1
FORM A
DEPARTMENT PERFORMANCE ACCOMPLISHMENTS
FY 2020
LWD NAME: MARIVELES WATER DISTRICT
FY 2019 ACTUAL RESPONSIBLE FY 2020 ACTUAL ACCOMPLISHMENT
Fi ND PERFORMA DICATORS FY 2020 TA
i ! g () el ACCOMPLISHMENT 2(3) o OFFICE/UNIT ACCOMPLISHMENT RATE RE'\?7A)RKS
(2) (4) (5) (6)
A. Water Facility Service Manag it
2020 Budget:
Pl 1 {Quantity)
Engineering Department . n
Percentage of baréngay with access to out of 18 barangays, IVfARlWAD 18 BATanaSys With setass to {Production Division) & 14 Baranigays it aciessits Maintain an abundant and
| patable water against the total number of |served 14 barangays with access table watir or 100% R e table water 100% affordable potable water
fiStees to potatie watet barangays within the coverage of the LWD to potable water g2 i supply
Department
P12 (Quality)
100% 100% At
ngineering Departmen
6 f
y ‘ :erci?:g;;;; hou:holfd;ogecﬂnns (19,3:1:;: ;,9,399 (ZO,Ihz:::h‘; I:)o,mz (Production Division) & 19,596 98% Total customer satisfaction
Reliability of service eceiving SUppiy orwa Commercial Department
Pl 3 (Timeliness) Source capacity of LWD to meet demands
for 24/7 supply of water Improves adequacy of
service
To compute adequacy, use formula below: 5 o
; Y ngineering Department "
Adequalcy s|::uld not be 1.0:1.0 1.0:1.0 (Production Division) 1.0:1.0 100%
ess than = i
Demand = No. of active connections x 5 Total customer satisfaction
(average household size) x 100-130 (liters
per capita per day) x 365 days x 1L/1000
PI4.COVID-13 Respanse COVID-19 Response measures:
measures
Wash hand facilities Handwashing facilities
Water delivery services Enforcement of skeletal system
Public i.nfmmatinn drives All Department/Division ‘Wnrk from l:uome Observe and strict
Sanitation and hygiene activities N/A N/A (Administrative, Commercial Disinfection initiatives 100% implementation of health
& Engineering) Issuance of office health protacols
Disinfection initiatives guidelines (wearing of face mask
& face shield)
Issuance of health protocols Issuance of vitamins
Other resiliency program/s to mitigate
COVID-19
B. Water Distribution Service Management
2020 Budget:
Pl 1 (Quantity)
Engineering Department
Resentags ofiinbilled Watariivater 12% 13% (Construction Maintenance 13% 100% Meet target

NRW

production

and Production Division)




FY 2019 ACTUAL RESPONSIBLE FY 2020 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS FY 2020 TARGET EMARKS
(1) ACCOMPLISHMENT 3) OFFICE/UNIT ACCOMPLISHMENT RATE L I\r_,)
(2) (4) (5) (6)
P12 {Quality) All water samples during the year should
pass the physical-chemical and
microbiological tests as required by
PNSDW 2017 S
ering en a 4
. y Zero deviation Zero deviation (Construction Maintenance Zero deviation Zero deviation MalbesnfiotaBlityr
Potability of water Daily chlorine residual requirement should and Production Division) water
be at least 0.3 ppm at the farthest point. VeERSD
In case the LWD is using chlorine dioxide,
the allowable level should be at least 0.2
to 0.4 ppm
P13 (Timeliness) 6 hrs 10 mins (ml/sl) 6 hrs 10 mins (mi/sl) 6 hrs 10 mins {mi/sl) Delighted public
Average response time in hours to restore
service (major repair) when there are 1 hr 10 mins (above ground) 1 hr 10 mins {above ground) 1 hr 10 mins {above ground) fpiovedatencistbUtion
3 e interruptions due to line breaks and/or Engineering Department S through better services
Adeduacy/reliability of production equipment, or facility (Production Division)
ol breakd as reflected in the updated
Chtisen's o Séfvice CaFtet oF thre LWD. 3 hrs 10 mins (below ground) 3 hrs 10 mins (below ground) 3 hrs 10 mins (below ground) Total CLStOmer SAtsfacHn
Support to Operation (STO)
2020 Budget:
P11 Staff Productivity
index Categories A, B & C = 1 staff for every one 0 i
hundred twenty (120} service connections All Department/Division Maintain the good
1:281 1:250 (Administrative, Commercial 1272 108% operation of the water
Category D = 1 staff for every one hundred & Engineering) district
(100) service connections,
P12 Affordability
Reasonableness/Affordability and should All Department/Division Maintain the good
observe the LWUA-approved rates = $98.00 £98.00 (Administrative, Commercial #98.00 100% operation of the water
Php108.00 & Engineering) district
P13 Customer 1, Compliance with RA No. 11032 or the
Satisfaction Ease of Doing Business (EODB) and
Efficient Government Delivery Service Act
of 2018.
2, Percentage of customer complaints
A A 3 4 . Maintain the good
acted upon against complaints received 100% 100% Engineering Department & 100% 100% obRr At SE T Watar
Commercial Department it
» Complaints through Hotline #8888 acted district
|upon within 72 hours.
3. Complaints received through the WD
customer service unit within the period
prescribed by ARTA and other
Certificate from HR Ml & GM on the pliance to CSC Memo # 14-2016
General Administration and Support Services (GASS)
2020 Budget:
PI1  Collection Efficiency > 90%; 96% 96% 92% 96%
e ) All Department/Division Maintain the good
By and | e Sechuiace inthe Average et 19,809,456.88 25,000,000.00 | (Administrative, Commercial 26,770,301.04 106% operation of the water
Income for twelve (12) months; oot i
inability & Engineering) district
» Current Ratio => 1,5:1 21:1 30:1 30:1 100%




FY 2018 ACTUAL RESPONSIBLE FY 2020 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS FY 2020 TARGET
(1) ACCOMPLISHMENT 3) & OFFICE/UNIT ACCOMPLISHMENT RATE RE'\:;\)RKS
(2) (4) (5) (6)
PI2
Follow the prescribed content and period
of submission of five financial reports:
» Statement of financial position 100% Complied and Administrative and
a. Compliance with COA 100% Complied and Submitted R Commercial Services 100% Complied and Submitted 100% Complied
i . eStatement of comprehensive income Submitted
reporting requirements Department
* Statement of cashflows
= Statement of changes in equity
* Notes to financial statement
b, Compliance with LWUA ie. Mon:hly Data Sheet, Balance Sheet, ¥
u' ul o ' , Cash Flow Stats t, 100% Complied and All Department/Division 100% Complied and
FEPOIting requirements in .+ sbiological/Physical/Chemical/Chlorin| 100% Complied and Submitted ompH (Administrative, C ial | 100% Complied and Submitted il Complied
accordance to content ) Submitted - JEA Submitted
erci of sabmisional S residual report, Approved WD budget w/ & Engineering)
S periocanstbmison Annual Procurement Plan, Annual Report
Average Positive Net Income - EO 181-2015; LWUA MC 007-15; DBM-BC #007-2016
Prepared by: Recommending
EULOGIO S. ENRIQUEZ, JR ENG'R. JOS| ? D
Budget Officer Date Plannlng Officer Date General Manager B Date




