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•	 Set up for paperless billing

•	 Sign up for automatic payments

•	 Move in or out

•	 View up to 2 years of payment history

•	 Manage your usage with your personal 

electricity dashboard

•	 Many more tools and services!

Sign up at mytorontohydro.com

It’s now faster and easier to manage your Toronto Hydro account 24 hours a day, 7 days a 
week, with the improved My TorontoHydro®.

New Tenant Move Service Agreement
Please complete this form, save it to your computer and email a copy to forms@torontohydro.com or 
fax to 416-542-3452. 

Tenant Information
Move-in Date  					       Move-out Date  �

First Name 				      Initial  		   Last Name  �

Service Address  							         Apartment/Unit No.  �

City  				      Postal Code  			     Date of Birth  �
										                  (dd/mm/yyyy)

Home Phone No.  				      Daytime Contact No.  �

Mailing Address (if different from service address)

							         Apartment/Unit No.  �

City  				      Postal Code  �

  Sign me up for paperless billing (check yes)  Email  �

Landlord Information
Name  					       Corporation Name (if applicable)  �

Email Address (optional)  					       Fax  �

Address  							         Telephone  �

By signing this document, I agree to pay for such Toronto Hydro services in accordance with the rules 
and regulations and at the applicable rates for such services.

I agree to be bound by the rules, regulations, or ordinances enacted or adopted by Toronto Hydro- 
Electric System Limited and by the governing body applicable to the Ontario’s electrical utility systems.

Tenant Signature  						        Date  �

Toronto Hydro-Electric System Limited respects your privacy. Any personal information collected will be used by  
Toronto Hydro and its Representatives in order to provide you with customer service, and all in accordance with the terms of 
our Privacy Policy. “Representative” means Toronto Hydro-Electric System Limited, its employees, directors, officers, contractors 
and affiliates, and such affiliates’ employees, directors, officers and contractors.” Please refer to our Privacy Policy at  
www.torontohydro.com/electricsystem/privacypolicy for more information regarding our use of your personal information.

Please see Toronto Hydro’s Conditions of Service at www.torontohydro.com/conditionsofservice for terms and conditions

Open your account at www.torontohydro.com/sites/electricsystem/residential/areyoumoving
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