
SEPTEMBER 2015 Newsletter 
Bring a friend in for Morning Tea or Afternoon Tea and only pay for yours 

WEDNESDAY  THURSDAY  FRIDAY   10-11am  and   2.30 – 3.30pm  
  feel free to photocopy this voucher instead of grabbing a handful of newsletters, it saves me a few cents 

Free offer up to the value of the Purchase.  Go on  - make yourself popular  !! 

two for the price of one 
cakes scones muffins biscuits fudge slices coffee tea hot chocolate cakes scones muffins biscuits fudge slices coffee tea hot chocolate cakes scones muffins coffee tea cakes scones muffins biscuits fudge  

biscuits fudge slices coffee tea hot chocolate cakes scones muffins biscuits fudge slices coffee tea hot chocolate cakes scones muffins biscuits fudge slices coffee tea cakes scones muffins biscuits fudge  

 One voucher can be used for 2 people  ONE VOUCHER PER TABLE PLEASE (Take turns if you’re in a group. Thanx..Barb) 
     Not to be used on Saturdays or Sundays  Use during  September 

 

 
 
 
 
 
 
 

We’re  E x t e e e e n n d i n n g g…….. 
We’re  E x t e e e e n n d i n n g g…….. 

 
 

 

“Tartan Tonight” 
Thursday September 17th  

6.30pm nibbles & drinks,  then Dinner @ 7.30pm  
 

Hospice Fund-raising Dinner 

 
September 17th will see us tartaning the Bach up for an Evening of Scottishness!!  We’d love you to 
gather a group of friends together and book in for dinner at this popular event on our charity 

calendar.  I’m thinking Pipes, Kilts (I find I’m quite drawn to a man in a kilt ), Oatcakes, Haggis –
(just kidding about the haggis -  is there such a thing as vegetarian haggis I wonder), Clooty 
pudding, tatties, neeps……All things Scottish.  We’ll have prizes for best dressed as usual, and as 
usual the price will be decided by you dear reader.  You will pay whatever you think the 
evening is worth, with every penny and thruppence you pay going to our own Te Rangimarie 
Hospice.  Of course I’m hoping for $$$s……  not shrapnel – lets clarify that!!  The most we’ve 
raised doing it like this was a little over $6000 which was thrilling.  It would be nice to beat that .  
So ring around your friends and rellies, then ring us and make a booking.  769 6967.  See you 

then. 

OUR LATE NIGHTS ARE 
FRIDAYS   SATURDAYS &  SUNDAYS 

Join us here on our busy nights 

Dinner Menu starts @ 5.30 

New Winter Menu includes things like…. 
Moroccan Chicken Tagine (free range),simmered slowly 

with figs, apricots, preserved lemons and sweet spices.  

Served with Roast Vege Couscous 

 

Carrot Cinnamon & Red Bean Patty crispy crumbed, on 

green leaves with our Smoky Soy Cheese and our Sweet 

Feijoa & Orange Chutney, Green Bean Ratatouille and 

Smashed Root Veges.  plant-based goodness! 

WEDDING ANNIVERSARY 

VOUCHERS 

Got an anniversary coming up?  Ask the 

staff for one of our generous vouchers to 

help celebrate your anniversary.  

FREE DESSERTS to the value of  

$20 

(if just the 2 of you are dining) 

 

$50 OFF the tab for 

A table of 4 celebrating! 

 

Gotten Divorced? 

Bad Luck 

Try again – It worked for me  



SEPTEMBER  2015 Newsletter 
Join our Birthday Club 

And receive generous dining offers posted to you throughout the year 
$15 introductory voucher to use in the daytime 

Free Meal on your Birthday 

Something nice on Your Wedding Anniversary and other good stuff ! 

Fill out one of our Birthday Club Forms available at the counter 
Do me a favour and save me some work – if you’re already a member don’t fill out another form.  You’re there for life  

BACH ON BREAKWATER CAFÉ & RESTAURANT 
Ocean View Parade  NEW PLYMOUTH  ph (06)769 6967  www.bachonbreakwater.co.nz 

 
WHAT THEY’RE SAYING ABOUT US…………….! 

Now I usually write lots of positive stuff that people say 

and write about us – It makes me feel good just re-
reading it all, and I hope it reinforces your good 

thoughts about us too.  But this month I thought I’d 
share with you a phone call I received from someone 

less than enthused.   

Here’s how it went down……. 
A member of our birthday club whose name I shall not 

divulge to protect the innocent (which is mainly us!), 
came to dine one night using her birthday voucher to 

pay for her meal.  Lately I’ve been including a copy of 
our evening menus to remind everyone of our general 

deliciousness, whilst also mentioning that we were in the 

process of changing our menu.  Well this lady had her 
heart set on enjoying our old chicken dish – I say ‘old’, 

because we have recently replaced it with a different, 
but equally delicious, chicken dish. When she found we’d 

changed it, she tried to order our old dish which sadly 

(for her) wasn’t available.  Well to say she was upset 
would be an understatement.  She was beside herself.  I 

can’t be bothered going into all the to-ings and fro-ings 
with my manager but it was bad.  My manager rang me 

and told me what was happening, and I advised her to 
tell the woman we’d make the dish especially for her the 

next time she came if she told us at the time of booking, 

and in the meantime, she could use her voucher either 
that current evening, or when she returned.  It didn’t 

help!  At some point in the middle of their meals (she 
got the current chicken dish which we had altered to 

meet her dietary requirements and which she had 

eaten), she phoned me to tell me all about it.  She was 

MADD!!  Mad at me for sending her a menu that got 

updated before she decided to dine with us; mad at my 
manager for not letting her use her birthday voucher for 

both that night and on the future night; very mad still 
that she wasn’t offered the old dish.  I did the 

empathetic apologising, grovelling thing and tried to 
mollify her to no avail.  She was shouting at me down 

the phone and it was hard to even get a word in, but 

she was adamant that she should be able to now get 2 
free birthday meals from her voucher (less the cost of 

the chicken for one ?!), to make up for the 
unprofessional manner of my staff and myself. In the 

end, when I could finally make myself heard, I told her 

that she could only use her voucher once and if she was 
going to be so awful to my staff, then actually I didn’t 

want her to come back at all.    She then shouted at me 
that she was going to report me!  It wasn’t clear just 

who she planned to report me to, the police maybe, but 
I just laughed and told her to leave her details with the 

staff, and we’d make sure we took her off our database 

to ensure we didn’t send her any unsatisfactory offers in 
the future.  She hung up on me – thank goodness! 

That night she emailed our website to say that she was 
a restaurant critic and had been going to recommend us 

for an award, however after being told not to come back 

by me, “just for saying she didn’t like her meal” (?!), she 
would now make sure she ruined me and soon I would 

have no business at all.  
 

Extreme!!  

We think she came off her medication too 
soon………………. 

 
Roamin’ Barbie & BigAl 

No doubt you’ll be wondering what we did on our winter break – we took our ‘amethyst gem’ (motor-home) 

down to the deep south for 3 weeks, visiting and staying with family and friends in Nelson, Christchurch, 

Temuka, Dunedin, as well as exploring Central Otago. Unknown to us, our camper heater wasn’t working 

properly.  With sub zero temps in chch, we were feeling a bit chilly. So we got it looked at…..3 days later 

we got our heater back. OMG – what a difference – hot air blasting out!! SHEERBLISS!!  All I could 

think about was keeping warm – and now we could.  And once we discovered we could keep the heater on ALL 

NIGHT we were really happy!  I do love being warm (not hotflushestypewarmth,  not them – proper delicious 

warmth). …..So do you want to know what we discovered on our trip?  Of course you do.   

*The pub at Fairlie only opens between 5pm – 8pm mon/tues/wed nights.  Very civilised hours for the 

publican but we missed out. 

*Dunedin is the coldest place in NZ with a biting chill!! But has a wonderful Farmers Market that sells 

Hot Porridge which helped the chill factor! 

*There are about a million acres of Wild Thyme growing all around Cromwell/Central Otago. Those beautiful 

hills are now missing half a dozen plants which are cosied up in my Oakura garden. 

*There’s a totally wonderful Recycling Centre in Amberley just behind the Motorhome dump station. Handy! 

* Mt Difficulty Winery/Vineyard has the most stunning views from their restaurant…and very nice wine  


