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Dear Nicolas Petrovic,  

Open Letter regarding Eurostar policy on cycle carriage 

Like other cycling organisations, we are deeply disappointed to hear about the new restrictions 

Eurostar has placed on cycle carriage, which we believe are a retrograde step.  

As I’m sure you understand, being able to travel with their cycle fully assembled is vital to anyone who 

lacks the skills, tools and facilities to dismantle a bike. Disassembling and reassembling a cycle takes 

time and skill, and if done incorrectly, can mean that it becomes dangerous to ride. The same policy is 

also discriminatory: people with disabilities, those who use adapted cycles, and those who use their 

cycle as a walking aid, will be particularly disadvantaged. 

A membership-based charity, LCC is the largest urban cycling campaign in the world. We recently 
consulted 1241 of our members and supporters in an online survey regarding Eurostar’s new cycle 

carriage policy. The data we’ve collected shows how severely people will be deterred by your new 

policy from taking cycles on Eurostar and the discriminatory impact it will have. The clear message 

from our members is that Eurostar’s new policy is a major step backwards and we urge you to re-think 

it. 

What did we find out? 

98% of people surveyed said they considered cycling in France or elsewhere in Europe and 1228 

respondents (99%) said that if they were going to go cycling in France or Europe, they would consider 

taking the Eurostar. Many of these people are already Eurostar customers, with 439 respondents 

(35%) having already travelled on Eurostar with their cycle.  

Of those 439 people who have travelled with bikes on Eurostar in the past, 64% found this experience 

easy and convenient (a mere 8% said it was inconvenient, 26% slightly inconvenient) and 287 people 

left comments about this experience which can be viewed online here: http://bit.ly/LCCEurostar1  
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When asked if they felt confident to disassemble and reassemble their bike safely at either end of their 

journey, 81% of respondents said ‘no’, with only 212 people feeling able to do this. 

Those 81% (1002 people) were asked why not. These were their responses: 

 332 people (33%) said the design of their bike would make this impossible or very difficult  

 49 people (5%) said they had a disability or condition that would prevent them from doing this  

 396 people (40%) said they did not know how to disassemble their bike  

 761 people (76%) said it would take a long time  

 510 people (51%) said that they wouldn't know how to re-assemble their bike safely  

 515 people (51%) said they didn’t have the right tools to do this  

 604 people (60%) said that disassembling their bike at the station would risk damaging it  
637 people left an additional comment about how the new changes would affect them.   

Respondents were asked if the requirement to dismantle their bike would discourage them from 

travelling by Eurostar in favour of a more convenient way to travel with a cycle i.e. by ferry or plane. 

98% of respondents said yes it would. Only 19 people out of 1241 respondents said it wouldn’t 

discourage them. 

637 people left an additional comment about how the new changes would affect them. These can be 

viewed online here: http://bit.ly/LCCEurostar2  

As our survey clearly shows, your new Eurostar cycle carriage policy means many of those who want 

to travel with a bike to Europe will be forced to find alternative arrangements. This will not only mean 

a loss of income but also undermine Eurostar’s role in providing integrated, sustainable transport.  

Eurostar must be commended for providing a valued cycle carriage service to date. We urge you to 

reconsider the change in your cycle carriage policy and regain the confidence of the many Londoners 

who would like to continue to use your service with their cycles. 

Yours sincerely, 

Dr Ashok Sinha 

 

Chief Executive 
London Cycling Campaign 
Ashok.Sinha@lcc.org.uk  
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