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Comments from respondents on previous Eurostar policy 

Do you want to add any comments about your previous experience travelling on Eurostar with 

your bike? 

I travelled in the past when you took your bike to the check in place an hour (I think) before 

your train and had to pick it up after. Must more difficult than other high speed trains I’ve 

been on ...new rules are vast deterioration in this situation 

Picking up the bicycle at the station was a hassle. 

My wife and I have travelled many times by Eurostar with our bicycles, both fully 

assembled and disassembled. We've also travelled many times without our bicycles. 

Comparing the experiences, when travelling with our bicycles the Eurostar policies and 

staff attitude seem to begrudge transporting us, despite having charged us for this option. 

I was unable to take my normal bike and had to buy a folding bike (this was in 2005). It was 

a real hassle. 

I pre book and bag the bike the day before I travel, then collect from the station.  It is a 

chore that could be removed. 

"Several years ago I had to  

Take bike apart and put in a bag. Very inconvenient and had to persuade Hotel to look after 

bag." 

This journey was taken in 2011 and the extra was paid to have the bikes on the same train. 

Locating where to drop the bikes was unclear. 

This was in the early days of Eurostar, when one could only send a bile in advance. Useless. 

Difficult to find cycle place at Gard du Nord but otherwise easy and convenient, Drop off 

and go! 

I used a bike bag - very heavy to carry! - on the way back from Paris was told the bike bag 

would have to go in freight, with a long walk to the freight depot i had to travel on the next 

train and wait an hour at the other end for my bike to arrive. - Very inconvenient! 

"In the past it was brilliant; we packed our bikes in bags and got on at Ebbsfleet. IN April 

2015 we got stuck we had not realised that the regs had changed. 

In August we gave up with the idea of Eurostar and had to put our bikes on the top of the 

car. Very sad" 



When we went we were able to send our bikes but not on the same train, it did work well 

but would have preferred more certainty. 

Brilliant being able to turn up - put bike on train - and cycle off at the other end - even if you 

have to pay extra.  Spent 5 weeks on 2 separate occasions in France in last 18 months cycle 

touring which the Eurostar made possible.  We have not been to other EU countries 

because of the difficulty of getting our bike there. 

The reason we went on Eurostar was because it was easy and convenient to take the train 

with our bikes to go cycle touring in Europe.  We've gone a number of times. 

I did disassemble the bike as I did not find clear information about taking the bike 

Had to take it to a drop off point rather than direct onto the train. 

The bike was securely stored in the guards van and I found the whole experience very easy. 

Had to strip the bike and leave it bagged in the passageway beside the toilet as there was 

no space for it. Fortunately I have a bike bag which I use but since then I have flown to Lyon 

rather than battle with Eurostar bike policy. 

It was a folding bike that could be carried as normal luggage. 

Last time I did it, it was Â£10, and it was waiting for me in London. Great service. I hear it's 

more now. 

Very convenient. Ride into the station, then ride out. 

We took the Eurostar back from Paris in August 2015 - and found the experience of using 

Eurostar very quick and easy. We just wheeled our bikes to the despatch desk, and 

collected them at St Pancras. 

I have do so more than once; cycling to Paris for the weekend and getting the train back. 

It was so lovely to be able to cycle away quickly to make connections to other stations in 

Paris or to get to the hotel quickly. The Gare de Nord is not somewhere you want to hang 

around late at night as it’s a bit sketchy. 

An excellent way to get to Belgium for a bicycle ride. 

Some staff were very helpful, others less so regarding the carriage of the child seat on the 

back of one of our bikes. We have taken bikes several times and it has generally been very 

convenient 

Bikes had to be checked in the day before and collection in Paris delayed and from a special 

building north of Gare du Nor 

Dismantling a bike under rushed conditions is a hazardous process & risks parts becoming 

lost. While I am fully capable of dismantling a cycle I would not like, nor wish, to do so prior 

to boarding Eurostar & would consider alternate transport even if more expensive 

It was easy because, on that occasion, I travelled with my Brompton.  On other occasions I 

have flown with my touring bike, which was relatively painless. 

Of course trains should take bikes - on and off, quick and easy.   Why make it difficult, 

unless you actually WANT to discourage people with bikes. 



Bike didn't come back on same train as me despite going to the station early as instructed. 

Good experience on the UK side but poor on the French side. 

Simple on off operation. Very little waiting. 

The carriage of the bike in the past was excellent. Booking the bike tickets was 

cumbersome and could not be guaranteed on the same train as you were on. Usually it was, 

but not always. 

I travelled before I had children, and it was ok, but didn't feel like people with bikes were 

really wanted. 

Aside from once forgetting to put my bike on the train (a fault of Eurostar's oversize 

luggage contractor EuroDespatch), the service has been excellent and convenient, allowing 

me to cycle straight to/from the station at either end. 

My bike could not travel on the same train as me so I had to go back to St Pancras the next 

day to collect it. 

The uncertainty about booking made it difficulty enough. 

Was able to ride my bike from home and carrying my backpack only. Had to arrive a bit 

earlier to deliver the bike, but much more convenient than carting a bike case through 

London heading for an airport. 

Hook hanging is fine 

Very easy, worked perfectly and there was plenty of space 

It was only slightly inconvenient because of the need to book separately, and to take your 

bike some way around the station to drop it off in Gare du Nord 

I was travelling back from Paris with a group who had cycled there by bike and ferry. 

As we had an onward train from Paris an hour after arrival it was disappointing (and a little 

stressful) that we could not reserve our bikes on the same train we were booked on. 

It was a little inconvenient to get to the loading bays, but apart from that the process was 

completely smooth and convenient. They even let me take my bike off direct from the 

luggage carriage at the other end. I wouldn't have been able to make my connecting train 

otherwise. The plans to make you pack your bike would have made this journey much less 

convenient. 

I have travelled with my son on Eurostar taking our bikes. It is a fantastic way to get bikes 

to the continent. 

I had to put my bike in a box. It was a real pain. 

"The inconvenience I refer to is the booking and ‘check in' processes cyclists need to go 

through to get bikes on the Eurostar. 

Every time I do it (1 - 3 times a year) the processes always seem different and less efficient: 

- having to go into Dispatch in London to book after spending 2 months trying to call to 

book a slot as per email instructions. 



Paying additional carriage when told my bike is too big when it is not (I measured it) 

on one side of the channel" 

We have cycled all round Belgium and France and being able to do this door to door, from 

the centre of one city to another, has been a major reason why we have chosen to travel 

with Eurostar on many occasions. 

Biking from London to Paris to see the end of the Tour de France was fabulous; checking 

my bike in in Gare du Nord for the train home was poorly signposted and stressful. 

I was able to travel with my bike in my own bike bag and carry it onto the train with me as 

luggage. I was very disappointed when luggage dimensions were reduced, ruling out bikes 

in bike bags. 

More space for bikes on the Eurostar please! 

I used a soft bike bag to carry my disassembled bike. At Lille I folded the bike back into s 

backpack and rode away! 

I was able to cycle from home to St Pancras, via a train to Waterloo and then hand over my 

fully assembled bike for carriage on the same train as me. It was a fairly easy process. I 

would not have been able to do that carrying my own box and even if I could that wouldn't 

have helped on the return trip as carrying a large box around France or finding somewhere 

to store it would have been impossible. 

I had to deliver the bike on the previous day. To do that I had to stay in a youth hostel local 

to the terminal the night before travelling. 

It was a great start to the holiday. 

Have always been on same train as bikes and their owners. Just means a bit of dead time at 

both ends of journey 

I had to buy to cover for my folding bike, which was an unwelcome expense. 

Busy day, so having my bike made navigating around the stations difficult 

I had to send my bicycle ahead on an earlier train to ensure it would be in Paris when I 

arrived. 

It was in the days when you couldn't take your bike, but as we live in London we could drop 

them off the day before and collect after our return journey. 

Great. And an option that made us choose Eurostar versus a ferry or another country 

I've done a couple of London to Paris cycle rides, getting the ferry over and the train back 

and it was easy. Be real shame if you couldn't get the train back in a simple convenient way 

from Paris 

I've switched away from Eurostar for exactly this reason. I travel very often to the 

continent, both for business and privately. For several years i was in the Eurostar highest 

tier frequent traveller club. But now i mainly use other means, and the bike is the main 

reason (am a bit of a convinced cyclist, have been for as long as i can remember). 

Taking a bike on a journey from Paris to London involved checking it in at a separate office 

away from the platform, which was a minor inconvenience. However the bike arrived safe 



and sound and I rode off straightaway. Also, I had to book a slot quite a long way in 

advance. 

They made me pack it in a bag and the experience was a complete nightmare - never again 

thank you! 

5 times now, always easy and convenient and so choose not to fly. Even when travelling 

onto Italy. 

Worked though' 

I have taken my bike on many trains in Britain and Europe. The experience is almost 

unfailingly better in Europe. The best train I have ever taken my bike on in England was the 

Eurostar when I took my bike across to Europe. After several bad experiences with bikes 

on planes I do not want to do that ever again. The bike transport service with the Eurostar 

is great and in my mind should be expanded. To diminish it in favour of a far more difficult 

system that surely cannot save much space on a train is regressive and ridiculous. 

Disassembling and reassembling bikes is a massive pain and will do nothing to encourage 

cycling! As a transport service committed to sustainable values (apparently) Eurostar 

should be encouraging sustainable transport. 

Just about the same as any other long-distance train. I handed it over at the start and 

received it back at the end. It was secure so I could leave items on it I would not leave on 

the street. 

I have twice taken a bike with me.  On the first occasion I was not permitted to take the 

bike with me but had to have it separately transported (not necessarily in the same train as 

mine) and collect it in Brussels.  On the other occasion I had to disassemble it and take it as 

luggage.  I was allowed through to the waiting area in Brussels (returning) but then told 

that what I was doing was not allowed.  However in spite of this I was allowed to continue.  I 

do not recognise your claim that Eurostar has hooks for assembled bicycles, unless this is 

how they transport bikes which have been deposited at the start station. 

The process of loading the bike was a little painful. It would have been easier had I been 

able to load the bike onto the train myself. But not having to pack the bike down was a huge 

bonus. Having to pack the bike down would be a show stopper for me. 

Being able to travel without needing to dismantle my bike or take a box that needed either 

throwing away or storing made Eurostar the best choice for travelling from London to the 

continent. 

It was stupid i had to drop off my bike a day before at the station 

I have taken on a covered Brompton bike as regular luggage which is excellent for business 

trips to Brussels (I wouldn't be able to get nearly as much done in Brussels if I were not able 

to cycle between meetings) and put a larger bike in the guards van having ridden to Paris, 

had to book it on but relatively simple process. 

Taking a bike needs to be made easy not more complicated? 

It worked very smoothly. We got to St Pancras in good time which helped. Staff were very 

helpful and we were on our way less than an hour after aerial in Brussels. 



I regularly travel between London and Brussels. Took my bike once, but as it is not as easy 

to book my bike at the same time as my ticket, I have bought a bike for each country. If it 

was easier, I would regularly pay extra to take my bike. Brussels and London are both cities 

where fetting around by bike is very quick and efficient. 

I had to drop it off the day before which meant an extra trip. Picking it up after was very 

easy. Better signposting is required. Also better protection of the bike would be preferable. 

At Gare du Nord the bikes are hung on a moving trolley and can bang into each other. 

Because to their huge credit they actively encouraged folding bikes - which in fact fit well 

into the luggage racks in the carriages? 

Eurostar are not cyclist oriented or friendly. 

Great experience, very convenient 

I used a bagged Brompton. 

"I don't think you can actually take your bike on the train and hang it on a hook like it's 

written on this page.  

Or at least the website says nothing about it.  

I took my bike to Brussels and back last spring and I had to send it ahead and pay Â£25 in 

order to have it ready for me at the arrival station without having to dismantle it.  

Not ideal and expensive but at least on my way back I had the possibility to send my bike 

ahead and had time for a stroll around Brussels before taking the train back." 

I have travelled with my bike on Eurostar 8 times in the last 3 years. 

Just walked your bike on in St Pancras and got it at the other end couldn't be easier 

The main inconvenience has always been the need to book with a separate company at a 

different time to booking your ticket, and the risk that you would not secure your bicycle 

on the same train as yourself. 

Was fine though at time could just turn up and put bike on was coming back from Etape so 

was a road bike. Most recently have taken Brompton as wasn't going beyond Paris god 

knows how box up a Brompton suspect with difficulty. Problem with any bike is even if 

they provide box which is unlikely have to carry tools so no good if racing , sporting or 

touring 

Travelling to and from France with my mountain bike on Euro Star trains was great, it was 

very convenient as compared to having to remove the front wheel, straighten the handle 

bar stem and bag the bike to travel on airplanes to European destinations. 

I have travelled with my bicycle on Eurostar a couple of times over the years. It has got 

progressively more awkward, and looks to be getting even more awkward. I like cycle 

touring and having to dismantle it is a frustration and carry a bike bag on a tour is next to 

impossible. Please at least retain the current arrangements, as there are no alternative 

options. 

I bought a bike in Belgium and took it back to the UK via Eurostar. 

Turned up the day before, signed my bike in, and picked it up in Paris. Wonderfully simple. 



Unhelpful grumpy staff 

We travelled as part of a London to Paris challenge. We travelled comfortably in our 

carriage and picked our bikes when we arrived to London. Hassle free, loved it! 

Eurostar has reduced Luggage size to 85cm only allowing cyclist to travel with the smallest 

of folding bikes as a hand luggage. We now have to register bikes and pay Â£30 for them 

each way which dissuades many cyclists from taking their bikes. At least currently we don't 

have to disassemble the bike. 

We have travelled by Eurostar many times with our kids so we have 4 bikes with us and a 

lot of panniers and extras. These all have to be taken off and carried to the train and packed 

on there. This was very difficult when the children were too small to carry their own stuff. 

You can carry more on a bike than you can in your hands! However we now have the 

routine so it is easier. The worst bit is in Paris Gare du Nord where they have got rid of 

luggage trolleys. 

I would travel in Eurostar more if they made it more, not less convenient to being bikes. 

There's no reason to charge cyclists so much money to bring a bike. Travellers bring 

luggage for free. Why are bikes charged? 

It was my daughter, but she can't fill in the form. 

"Being able to take a bike easily on Eurostar is essential. 

I use Eurostar twice a month, although generally leave the bike in Belgium for months." 

I was travelling with a Brompton folding bike, so I could neatly store it in the luggage 

department 

Dropping it off in London was easy. There was no indication of where to pick up the bike in 

Brussels. 

My bike was a Brompton and so it was a dream.  At the time there were no special 

requirements.  I wish however that it as easy with other bikes, And I think it's no longer as 

easy with a Brompton, am I right? 

"2 options of either booking bike on same train, or on potentially later train to arrive within 

a day or so worked pretty well. Staff helpful, all worked a treat.  

Makes ecotourism a real possibility." 

We travelled as a family of 4 and station staff were extremely helpful and organised. The 

experience could have been better if I did not have to book tickets first and then spend a 

long time getting through to the department which dealt with bike bookings 

I used to be able to take the bike packed in a bag, as part of my luggage. Then they reduced 

the luggage from 120 to 85cm, which only left the option of sending the bike through their 

baggage service. I checked a complete road bike last August to Paris and back; 

unfortunately it got knocked and scratched on the way back (damage to seat post). 

Eventually they did pay for the damage - However, this would never have happened in the 

first place had I been able to take my bike with me on the train in a bike bag (which is odd, 

as one can still do this with TGV). 

Please do not change this. 



Yes - previously this was expensive and inconvenient but doable for my family - the current 

arrangement would be simply impossible 

When I did it I had to pay an extra â‚¬20 and there was no guarantee that the bike would 

travel on the same train. Ultimately it did, and I did not have to dismantle it, which made 

the whole experience fairly straightforward. 

The experience itself was fine, would just like to see more space allocated and lower cost 

which doesn't compare favourably to other European trains. 

I took my son and we cycled to Paris. Amazing 

It was a great way to get onto the main land with bikes. I've done it a few times now and 

love it 

The experience was easy and convenient, because I simply could transport my bike as is. 

No dis-and-reassembly required. 

The booking process was relatively easy and EuroDespatch staff were helpful, but it's 

expensive and getting our full touring kit including panniers/tent from the Eurodespatch 

office to Eurostar security was difficult. The whole process was much less simple and more 

costly than taking touring bikes on the ferry. 

I took my bike in a Bike Bag before they started carrying them intact. It added about an 

hour and half to the journey, allowing time to remove wheels, rack, mudguards, pedals etc. 

There isn't much space to do this at any station, so you end up slightly obstructing people, 

and it's hard to keep an eye on your panniers while you're doing it, so I was worried they 

would get stolen. On arriving in the UK I reassembled my bike on the platform. The first 

time I did this at Waterloo, the platform switched to a departure platform and the 

automatic doors wouldn't allow me off the platform. I had to wave at a security camera to 

get someone's attention. The second time, at St. Pancras, the immigration staff wanted to 

go home but had to wait for me to finish reassembling my bike. 

Navigating connecting stations was difficult in terms of appropriate times to do so but I did 

succeed. 

Don't ruin this 

It was easy, if I'd had to dismantle my bike I would not have used Eurostar. Everyone who 

raises 1000s for charity riding to Paris would not bother. Nice one! 

"It was already a very inconvenient and relatively costly to take the cycles that belong to 

myself and my children on the Eurostar. 

The new restrictions would make us cancel our planned family cycling trip to France next 

year." 

I used a 'touring' folding bike. This is slightly larger than a Brompton but fits luggage racks 

as smaller than most luggage. Check in was the worst part as the bike has to fit through the 

machines. 

I took a Brompton on Eurostar and ridiculously was told at the station I had to buy a Â£5 

plastic bag to put it in. Clearly they have a problem with cycling. 

We have made multiple family trips with cycles 



Not unreasonable to expect a more moderately charged system that enables you to travel - 

with - your bike in France 

Have always used Eurostar but the ferry looks appealing now 

The first time was easy enough. I turned up with my bike in Paris and got on the train. The 

second time they added an additional charge to make sure my bike was on the same train, 

which was annoying. 

It was excellent - being able to cycle to St Pancras, get on the train then cycle out of Gare 

du Nord was the ideal way to travel. 

In the end I took a folding bike because I couldn't guarantee my full size bike getting on the 

train with me. Security staff in London were confused by it all, though the Brussels staff 

were much better. 

Having this option was the reason we cycled to Paris! 

I had to dismantle my bicycle when I checked in at St Pancras. 

"It was in 2012. I took my Dutch bike in the Eurostar. This type of bike is impossible to 

dismount. 

The only issue was that nobody told me (and it’s written nowhere) that if your Eurostar 

arrives after a certain time (9pm if i remember right) then you cannot pick up your bike on 

arrival... You have to come back the next day!!" 

So easy 

It meant we could ride from London to Paris and get the Eurostar home. We loved the 

experience. 

We were travelling between London and Amsterdam and the bike reservations weren't 

valid on the Thalys train which was really annoying. But in terms of taking the bikes off and 

on the trains that was straight forward at the time. 

I could get started on my cycling holiday as soon as I reached Brussels - no dirty hands to 

clean, or problems finding a place to work on my bike. 

I travelled with a fold-up Brompton 

Very Smooth process 

It was great to be able to bring my bike to St Pancras and get it in Paris in one piece, for a 

small amount of money. 

Not having to dismantle our bikes was a huge bonus that has made us choose Eurostar 

instead of flying, even when the journey time was greater. 

Use a folding bike but putting in a bag seemed ridiculous and pointless 

Booking the bike on the Eurostar was a bit complicated and there are limited bike spaces 

which make it hard to organise group travel by bike (e.g. cycling to Paris on the weekend 

and getting the train back to London on Sunday night) 

"I rode for charity from London to Paris in May for help for heroes. 



I took the Eurostar back from Paris. I would not have had a bike box to put my bike in. And I 

would like to ride again in Europe & if the changes go ahead this will affect that. 

C'mon Eurostar consult & work with your loyal cyclists!" 

"I previously dismantled two bikes in St Pancras for a cycle tour around France - It wasn't 

fun - there's no space within the station to do this safely and quietly, Are Eurostar now 

going to provide this space? 

 

As I was planning a two week tour I was carrying some tools with me but I imagine the 

majority of people won't carry a pedal spanner in their tool roll, again are Eurostar going to 

provide tools to re-assemble bikes in the station? 

 

On the flip side of the experience, on the way back from touring we decided to take the 

bikes on fully built and pay the Â£30 per bike (an eye watering sum of money just to hang a 

bike on a train - it cost the same as my seat!)  

The difference was immense - we we're able to just pick up our bikes and ride home with no 

fuss! 

Ultimately I will not take my bike on the Eurostar any more, Â£30 to box my bike and have 

to build/rebuild the bike in train station is not the way I want to start/end my trips - I mean 

will it really save them that much space! (imagine the uproar if cars had to remove their 

wheels to get on a ferry!)" 

This was a very pleasant experience, just remove anything from the bike which is not 

permanently fixed (bottles, bags, lights etc.) and hand the bike in to the shipping agent.  

Then just pick up the bike at the other end, simple. 

Staff often made trouble regarding my Brompton folding bike. 

They made me bag the Brompton. Ridiculous as any other train company just treats it as 

luggage and lets you pop it in the rack 

It was packed on a lorry though as part of a charity ride to Paris though 

I use an electric bike for mobility reasons and cannot remove the rear wheel due to the 

motor. I am therefore now prevented from carrying my bike on Eurostar services, whereas 

I was not before. 

I had to pay extra, pre book it and told I had to arrive earlier. I really shouldn’t be that 

difficult. There should be a carriage set aside with hooks that you can just walk on, hook 

your bike up and take your seat 

It was a real pleasure travelling back from Paris a couple of years ago. The bikes hung 

vertically and very safe. A fast journey with the peloton reliving our ride from London in 

the high speed bar. Shame if this facility is lost. Bike bags are big and bulky and difficult to 

transport on the back of the bike. Eurostar’s green credentials will take a hammering if it 

goes ahead. 

I was happy to pay (Â£25 each way) for this fantastic service. My only alternative would 

have been to go by boat 



It was quick and easy as I did not have to take my bike apart or put it a bag 

Excellent service, no need to dismantle bike, all arrived ok.  Much easier than flying with 

bike box which I have done a few times before. 

My partner and I have folding bikes which will fit into the end-of-carriage luggage racks but 

have found Eurostar staff, especially in Paris, very unhelpful and attempting to deny us 

access to the train with packed bikes. There are no trolleys available at Gare du nord and 

difficult to find at St. Pancras (Those trolleys are for disabled passengers only). 

Please don't make harder for people to travel by bike. 

Had to amend journey for when space was available. 

In theory it was an easy process - although the customer service we received was terrible. 

Staff had no idea about how the process worked. 

It was an excellent service which I much appreciated 

I've just recently returned from Paris with my bike from cycling to a wedding in Normandy, 

the process at the time was simple, you go to the baggage place, give them your bike, they 

sign it off and voila, you pick it up when you reach the other side. I've disassembled a bike 

before for plane travel, NEVER AGAIN. It's a pain, takes too much time, you have to protect 

the bike from being crushed and bubble wrap everything. 

Have done this a few times now. Rode to Kings cross. Put my bike on, train to Paris, train to 

Grenoble and I was riding in the Alps that afternoon. Amazing!! 

By train is much better than by ferry 

Excellent service! 

I travelled with a group of cyclists to Brussels and returned to London from Brussels on 

Eurostar. The experience was really good. If we had been obliged to place our cycles in a 

box, we would not have travelled with Eurostar, who would have lost revenue of over 

Â£200 per person in case around Â£3,000. We will not travel on Eurostar and will advise 

other cyclists not to travel on Eurostar if forced to disassemble our bikes and put them in a 

box. I personally have had a bad experience of flying with a cycle in a box which was then 

damaged. The airline refused to pay for the damage to an expensive bike that their baggage 

handlers had caused. 

I found it easy, extremely convenient but slightly expensive as other luggage (as much as 

you can carry_ is free. 

Using the train to carry my bike was easy. 

I travelled with my partner and we had to put it in a specific sized bag that was the 

regulation at the time 

I have taken a full-sized touring bike on Eurostar many times over the years.  The system of 

booking is unnecessarily convoluted.  Eurostar try to make out that registered baggage is 

not operated by them.  But it is an effective and fairly reliable method.  Even at Â£30 each 

way, it is worth the effort. 

No joined up process for booking bikes onto the same train that you're travelling, despite 

being charged for taking the bike. 



"It was shamefully bloody awful and now they want me to take my bike to pieces!!!???? 

WTF??? 

 

It's almost as if they're doing this to actively DISCOURAGE people taking their bikes on the 

train. People do not have to take their cars to pieces to get them into ever decreasing 

spaces, why the hell should I? 

 

I will never travel with Eurostar again unless I am able to take my bike in one piece, leave it 

in one piece and collect it in one piece. 

 

What a load of old rubbish!!!!!!!!!!!!!!!!!!!!!!!" 

The main reason for me to choose Eurostar over a flight is that I can take my bike in one 

piece 

It was not an easy and accessible process. Eurostar do not recognise that bikes are delicate 

and valuable. 

The only disadvantage was how far away from the platform area the bike delivery place is 

at Gare Du NOrd in Paris - and not clearly signposted either 

I was quite happy with the current service 

The cost of carrying a bike on the train is on the high end of reasonable - the service 

justifies the price because of the ease with which you can cycle to and from the stations. 

Nice and simple, minimum fuss. I chose to take Eurostar in part because it was less hassle to 

bring my bike on it compared to a plane. 

I was discouraged by the ruling that you have to take the front wheel off for it to be x-rayed 

at Lille.  But in the end it didn't need to be x-rayed and I just wheeled it on.  The rest was 

easy and it made my holiday really easy. 

It was wonderfully easy to pick up our bikes in Paris. 

Apart from the price, it was fine. 

Took the Eurostar to meet another train to the Loire Valley for a cycling trip. Being able to 

just roll from one to the next (and return) was convenient for us. 

You have to pay extra and book in advance. Your bike can also end up travelling on a 

different train from you therefore meaning it sometimes arrives before you but also 

sometimes after. 

"If Eurostar impose these new restrictions on bicycle cartage then I seek other means of 

travel to Europe. It is a real shame as the system as it stands is excellent, sensible and in 

keeping with where we are in Britain and mainland Europe with regards to cycling. 

 



One of the main reasons for choosing Eurostar is its smaller environmental impact which is 

exactly why I and many other people cycle." 

Using the train made my bicycle Europe trip fun and easy to plan. 

Unusually, it was welcoming with a bike 

More spaces for full size bikes required 

My bike was sent on by Eurostar the day after I had made the journey from Paris to 

London.  I had to go on a separate journey to pick it up the following day. 

Pre booking not very clear. Staff in Paris unhelpful, so had to catch a later train. 

You had to book a slot and pay extra, not all trains had bike slots available.  The actual train 

and bike ticket had to be purchased separately. 

Bikes were dropped off at the tiny office dispatch point and that was that. It was busy when 

we were there, so being able to simply leave our bikes was a huge boon. 

It worked fine. Left bike day before because i had to for practical reasons, picked it up 

immediately after arrival. No problem at all really. 

Eurostar's current policy is already overly cumbersome - you have to book your bike with a 

separate office from booking your ticket, you cannot take a bike to Calais Frethun, you 

have to dismantle your bike for French security checks. The new policy will make matters 

even worse. 

Different check-in rules at each end that are hard to find out. Impossible to take the first 

train of the day without checking in your bike the night before! Maybe not such a problem 

if you live in London, very awkward and/or expensive otherwise. Apart from that, not too 

bad. 

Having to partially dismantle the bike at Lille on the way back was a hassle relative to the 

situation at London where we were just able to hand the bikes to the agent. 

"I have always broken down my bike with handlebars, seat, and wheel. No problem.  BUT 

NOT THE PEDALS! But I can take it on board as luggage. That may not be possible if the 

85cm rule is rigid.  

 

I have already started looking for bus companies as the replacement to Eurostar. They 

have no issue with my broken down bike which will travel as luggage." 

Well, you have to be really willing to do it to actually travel with your bike. It is a bit of a 

hassle to walk to a dodgy Place in the Gare du Nord and leave your bike to a company that 

is not known as Eurostar and you don't know whether you will have your bike as soon as 

you arrive in London. 

Booking system for bicycles is ridiculously and unnecessarily complicated. 

The experience at Eurodispatch on the day both ways was pretty easy although the depot 

at the Paris end is pretty ropey and hard to find.  The separation of booking was tricky as 

was trying to work out what I could do.  The cost at Â£30 each way was pretty steep. 



It was a fantastic service and a great experience. Very smooth and efficient, recommended 

it to lots of other cyclists. 

The system was pretty straight forward, I was happy with how the service was. 

I've done it many times and it varies. Coming back from Paris is always harder as they don't 

obey their own rules re packaging and will never put the bike on the same train, despite this 

being part of the service. 

No box required. It WAS easy. 

I was quite impressed. 

"I recall that we had to get to Eurostar well in advance to ensure that we got our bikes on 

the train. 

The feeling we had was that, despite the train meaning that Eurostar have a lot of 

interaction with the continent, they had failed to understand that one of the joys of 

travelling in Europe and what makes the continent so sophisticated is that bikes are 

embraced." 

I dismantled my bike and carried it in a bike bag.  The size restrictions on baggage allowed 

me to carry the bike with me - just. 

We travelled to the south of France and the rules on the length of the bikes was unclear. At 

the station we were told it was only for folding bikes, and we have disassembled regular 

bikes within the required measurements. We were allowed on but it was very stressful. 

I travelled to Avignon. On my way there I was asked to dismantle the front of the bike. 

Which made quite difficult to change trains and got my bike damaged too. 

Please don’t make it a chore! 

Have used the service a number of times. Very easy to cycle into St Pancras and cycle 

straight away from Gare du Nord 

I have travelled several times by bike with Eurostar. It used to be very easy when bikes in 

bags could be taken on as standard luggage. It was less convenient when bikes had to be 

paid for and taken to the station in advance - this was easy in London but quite 

inconvenient in Paris and very rushed in Lille. 

The staff were very helpful and efficient 

With the environmental constraints found in the 21st century, Eurostar should make it as 

easy as possible for people to travel with their bikes, without disassembling them 

I had panniers, and we had to drop the bikes half a mile from the station and carry the 

panniers the half mile by hand, which was a total struggle. 

I have used the Eurostar twice with my bicycle, and found it excellent and really handy. 

We had to check in the bikes separately from the normal check in 

Staff were helpful and with small sized bikes, it was simple to just bring them with us 

without dismantling them 

We had to book the bike in advance. Apart from that, it was straight forward. 



It is easiest to take the big on assembled as you can wheel it up to the carriage and carry 

luggage. I have dissembled a bike before to use a bike bag when travelling on the Eurostar - 

this was totally do-able, but bikes in bags are quite awkward to carry, especially when you 

have other luggage. 

"The disconnection between buying Eurostar ticket and bike ticket seemed unnecessary -

given technology booking a person + bike space in one go shouldn't be too hard.  Â£30 each 

way seemed excessive and more of a penalty (they're free in the UK anywhere - not a 

country known for cheap rail!) 

However, the bike hand over and retrieval was easy and staff helpful." 

I travelled back from Paris some years ago and despite having booked a place for my bike 

on a train I was not able to leave the bike at the station as planned and was greeted by 

indifference by staff.  They don't really won't bikes on their train. 

Like on a normal train really. If I was to dismantle the bike and pack the box I'd choose 

different holiday elsewhere. 

Brilliant! I told all my friends about it, we went to Belgium and it was a great way to get 

around. 

Staff unhelpful when bringing on my bicycle. 

I have been to France by bike 3 times in the last year and to be honest the Eurostar bit was 

the worst because first of all I was not sure as to how to carry the bike, their instructions 

were too complex, so then I decided to take my folding bike which was not ideal - but their 

space is still too narrow for this. In France it is much easier- same trains but more allocated 

space. I even took another international tgv train from Paris to Milan with the bike and that 

was fine, its the Eurostar that is the problem and they have always been cause I remember 

writing to them about 10 years ago when they did not even take bikes! Bring on 

DeutchBhan I say. 

We are overcharged for taking a bike but overall it's relatively easy. 

It was unbelievably convenient. We would not have taken the Eurostar if we had to take 

the bikes apart. We would have flown. 

I took Eurostar to France where I began a cycle tour. Being able to cycle directly to St 

Pancras station in London with a fully assembled bicycle which I could then check right 

onto the train was amazing - if I had to disassemble it and deal with a box then I might as 

well just fly. 

Great service, quick and easy. Exactly what you need after a 210 mile charity bike ride to 

Paris. 

I gave my bike to a nice chap who wheeled it onto the train in Brussels. A similarly nice chap 

gave it back to me at St Pancras. There's no way I would take my bike on Eurostar if I was 

made to dismantle it and put it in a bag. That's even more hassle than the inconvenience of 

using a regular train and a ferry, so ferry it is in future. Or car. Which I'd like to avoid. 

Made complete sense just as they wouldn’t ask a motorist to disassemble a car because it 

saved space. 

You pay for the convenience but it is easy. 



I used a folding bike though! 

Great cycle touring holiday.  Love to do more of them. 

I have used this many times having cycled from London to Paris then catching the Eurostar 

home. 

The Eurostar service was efficient and the staff very helpful. 

The easiness of travel with bike made it preferable option to plane even though more 

expensive at the times. Now with the new policy I am not sure I will be using Eurostar again. 

To be able to travel with my bike set up with child seat and front tray means a great deal to 

me and our travel arrangements 

I travelled from London to Lille, changing there to continue south to Avignon on two 

occasions. I took minimal luggage and popped by bike (with wheels off) in the thin bag 

which ended up no bigger than some of the v-large cases other travellers had brought on to 

the train. I was then able to re-assemble my bike and ride directly from the train station at 

Avignon. I chose to take this (more expensive) option because flying would require a bike 

box. It was a fantastic trip...but if Eurostar changes their rules on bags I might as well fly! 

Using the Eurostar with an intact, ready to go bike is a great product and makes it possible 

to travel light and conveniently throughout the continent. 

There should be a carriage dedicated to bicycles. 

Eurostar staff could not have been more helpful and friendly at every stage of the process 

of depositing and collecting my bicycle. 


