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Lewisham Cycling Engagement
The London Cycling Campaign (LCC) were 
appointed by Lewisham Borough Council to deliver 
a programme that would engage people with 
cycling and see them utilise bikes in their daily lives 
following completion of the scheme.

LCC have provided successful cycling engagement 
programmes for the borough of Lewisham (May 
2013) and Greenwich (2012). 

The Cycling Engagement programme within 
Lewisham targets people who work, live or study in 
the area. The programme includes:

•	 LCC promoting the programme to target 
audience

•	 Manage online/telephone booking system
•	 Capturing, monitoring and evaluating  

participant data
•	 Regular communications from LCC
•	 Online weekly cycle logs for participants
•	 Discounts of up to 20% on RRP of a new bike
•	 Bike	induction	session	and	‘bike	fit’	for	each	

participant bike

The key objective of the Cycling Engagement 
programme is to deliver real behaviour change 
amongst individuals. This is achieved through the 
development of supportive relationships, providing 
access to quality bikes, whilst focusing on the 
health	benefits,	cost	savings,	freedom	and	fun	that	
cycling provides each participant.

•	 Increasing	levels	of	fitness	and	activity	82%

•	 To help manage a long standing illness/ 

condition 6% 

•	 Meet new people 6%  

•	 Lose weight 34% 

•	 Learn something new 6% 

•	 Manage stress 18% 

•	 Spend time with friends and family 12% 

•	 Gain independence and freedom 33%                      

Reasons participants take part
•	 Develop	confidence	cycling	45% 

•	 Get from A to B quickly and easily 57% 



With over 35 years of experience, LCC has the 
expertise and industry knowledge to develop 
each	individual’s	enthusiasm	for	cycling.		

There are now over 420 people currently 
registered and 200 have successfully 
completed the programme. By the end of April 
2014, over 600 people will have completed the 
course. 

Our comprehensive approach to monitoring 
and evaluation captures individual data, as 
well as changes in the cycling behaviour of 
their friends and family. 

Achievements

27% of	participants	have	confirmed	that	
friends or family have started cycling as a 
result of them being on the scheme. 

•	 85% will cycle more in the future 
•	 87% have either bought a bike or will buy a 

bike as a result of the scheme
•	 66% of participants use their bike more 

than 3 times per week for an average 
journey time of 30-60mins

•	 52% of participants saved money by cycling
•	 96% found cycling enjoyable 
•	 93% said that cycling helped them to 

achieve the aims that they had upon joining 
the scheme

•	 53 % now cycle at least 3 trips each week 
that they used to make by car or public 
transport           

Participant feedback 

“The whole experience has been fun. I have cycling 
enthusiast friends and having the chance to see 
if I enjoy it myself means I will certainly look into 
buying a bike.”  (Darren, 23) 

“On a couple of leisurely cycles I discovered whole 
swathes of South East London I didn’t know 
existed so close to my house.” (Jenny, 40)

Results 

More information

London Cycling Campaign: 2 Newhams Row, London, SE1 3UZ 

“Making the first journey to work by bike was a key 
moment for me, and working out it’s quicker than 
London transport and cheaper.” (Phil, 38)

“Since the programme, I have seen that it’s raining 
and still want to go cycling. Before taking part in the 
scheme I would have just taken the train and left my 
bike at home.” (Sue, 30) 

Client feedback

“It was a pleasure working with the Cycling Projects 
team they made the roll out of the programme quick 
and easy. They helped us to achieve our targets on 
sustained behaviour change and I would not hesitate 
to use their services again.” 

(Liz Brooker - Road safety and Sustainable 
transport  manager Lewisham Borough Council)

www.lcc.org. uk                                                                            

Tel: 02072349310                                                                                             

E-mail: chrisj@lcc.org.uk


