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ASK: Quiet Zones 

We call on London local election candidates to turn residential streets into safe spaces for cycling and 

walking, by creating ‘Quiet Zones’ with low levels of motor traffic. 

The Problem 

People are reluctant to cycle or even take their children on foot on streets with significant traffic 

flows because they are perceived as unsafe, noisy and polluted. Residents of such streets suffer from 

noise, pollution and limitations on their movement. 

The Solution: Quiet Zones 

Most London boroughs include areas made up of residential streets. “Rat-running” may have been 

reduced by no-entries and one-way streets, but most streets remain open to through motor traffic. 

This means they are used by motorists who do not live in them as cut-throughs between adjacent 

main roads. Motorists do this to try to save perhaps very little time, but this turns residential streets 

into places where motor vehicles dominate and cycling, walking and the ordinary lives of residents 

take second place. 

The solution is to convert these areas into 'Quiet Zones' – zones in which motor vehicles can reach 

every address, but cannot drive through. Many areas of London are already free of through motor 

traffic. Some have come about by chance or by minor reductions on motor vehicle access, others are 

a result of careful design and strong campaigning to gain local support. 

The approach uses inexpensive measures such as barriers and no entries that allow cycles and 

pedestrians through, but not motor traffic [1]. 

Creating a Quiet Zone 

1. Study existing and potential ‘rat-running’.  

2. Put in enough barriers at carefully chosen points to stop all cut-

throughs, but allow people and goods to reach all houses by motor 

vehicle.  

3. The outcome will be one or more zones free of through motor 

traffic. 

4. Car-parking is largely unaffected. While a few spaces may be 

lost to make room for road barriers and turning places, spaces may be gained elsewhere. 

Benefits of Quiet Zones 

Residents enjoy a more liveable space, easier and safer to move about in by foot and by bicycle. 

Children’s play opportunities are expanded, particularly important in London where many homes 

lack private outdoor space. Traffic noise and air pollution are reduced, and residents no longer have 



 

 

to keep doors and windows closed.  

Quiet zones are usually mainly residential but small parades of shops and cafés are often included, 

and they may have high streets adjacent to them. While businesses often argue that they get trade 

from passing motorists, car usage in London is declining and there is evidence that many types of 

business gain even more from passing pedestrians and cyclists, who are likely to visit several shops 

in a single trip [3]. 

Creating more pleasant shopping environments will benefit many businesses; for example, cafés and 

restaurants may be able to offer more pleasant pavement seating. 

What might this mean for ward level campaigning? 

It could mean campaigning for: 

 The adoption of a policy under which residential areas should be regarded as 'quiet zones' free of 

motor vehicles that are simply using them for transit. 

 The creation of at least one quiet zone within the ward. 

 Removing through motor traffic from a key street within the ward (for example, a local shopping 

street). 

References 

[1] A Transport Agenda for Outer London, Submission to the Outer London Commission by Campaign 

for Better Transport and London Cycling Campaign with contributions from Living Streets, May 2009, 

p10. http://www.bettertransport.org.uk/system/files/submission-outer-london-commission-

may2009.pdf  

[2] An example of a quiet zone in Camden is Primrose Hill (NW1). For notes on how this residential 

and shopping area became a quiet zone, see www.barrgazetas.com/papers/PrimroseHill.pdf  

[3] Oregon Transportation Research and Education Consortium (2013) Examining Consumer 

Behavior and Travel Choices, available at 

http://otrec.us/main/document.php?doc_id=1250&access_code=BVRBOCMIRNTWKVFYFPKBTYRGS

UUTBEQD  

http://www.bettertransport.org.uk/system/files/submission-outer-london-commission-may2009.pdf
http://www.bettertransport.org.uk/system/files/submission-outer-london-commission-may2009.pdf
http://www.barrgazetas.com/papers/PrimroseHill.pdf
http://otrec.us/main/document.php?doc_id=1250&access_code=BVRBOCMIRNTWKVFYFPKBTYRGSUUTBEQD
http://otrec.us/main/document.php?doc_id=1250&access_code=BVRBOCMIRNTWKVFYFPKBTYRGSUUTBEQD

