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Mobile Mlarketing

Preparing for the Mobile Web

3 = Kipp Bodnar
% _Inbound Marketing Manager




Please Tweet questions and comments
to @KBodnar32

The Hashtag is #MobileM.
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For Frequent Social Networkers, the Smartphone is
Becoming “The First Screen”

“Suppose from this moment on you were given the following two choices...either you could never watch television again OR
you could never use your smartphone again, which would you be more willing to eliminate from your life?”

Keep Smartphone
64%

Base: Frequent Social Networkers,
A=AR BITRON Own a Smartphone @dison
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Vast Majority of Frequent Social
Networkers Own Mobile Phones

% Who Own a Mobile Phone

Base: Use Social Networking Sites/Services
ARBITRON “Several Times Per Day” .
edison
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1st Screen




G
O
P,
e
O
O
O
p
<C
>
O,
L
oD

@)
=
e

D
YA

. S

Qv
=
QO
O

O
=




Forward

Compatible







Are You a Business Owners?

YES NO







Compatible

Tools
-~




BraveNewCode

VWPtouch

WPtouch Pro™ is a WordPress It works by detecting supported The plugin doesn’t glue together WPtouch Pro includes 200+ great
plugin which adds powerful, devices like iPhones, iPads, RSS feeds, or use a proxy server new features over the free version
easv-to-use features to Android & Blackberrv and more. to modifv vour site's look— It with powerful options in an



litmus

Litm

“Litmus have created an amazing product. It WORKS WITH ANY EMAIL PROVIDER TRUSTED BY
should be part of every marketer’s toolkit.” Since we’re independent, our tools will work

Dave Greiner, Campaign Monitor with any email provider — even the jetBlue

emallact nnoc




L ocation and Push













App or Feature?




Already a member? Log In

Search places, people and tips

foursquare

\/ CINDO=R0I1D -
Jenna H. in Fredericksburg, Pennsylvania: a
became the mayor of Our house. G D p C I m a3

® NOIKIA

mmmea .Javeon M. in West Palm Beach. FL —— Man S




Search

Home Profile

Explore Facebook Mobile Badges Chat Places Questions Credits Sign in with Facebook

Facebook

Places

"Best. Concert. Ever." “I'm just down the street!” “I'm getting $20 off new jeans."
Easily share where you are, what you're Never miss another chance to connect Check in to get individual discounts, share
doing and the friends you're with right when you happen to be at the same place savings with friends, earn rewards for

from your mobile. at the same time. repeat visits or secure donations for good

ralses



Google places

Connecting you with the places you love

t2] Rate and share places on Google ¥ Get your business found on Google

B The ultimate pocket guide - right on your phone » ¥ Advertise online, quickly and easily »
Download the Places app for Android or iPhone. Attract local customers with the new Google Boost.



Now in the UK!

Velp~:

Real people. Real reviews. ®

Walenma

Yelp

4. Mike & Patty's
5. Neptune Oyster

5. Marathon Sports

...5ee more » ...5ee more »
Nightlife Beauty and Spas
645 reviewed 1219 reviewed

Search for (e.g. taco, cheap dinner, Max's)

4: Boston & Cambridge...

! Yelp is using Facebook to personalize your experience. Options ~  Friends' Activity f[l) Sign Up for Yelp Log In

Near (Address, Neighborhood, City, State or Zip)

Boston, MA

t l Udl UUldoonvee eiU Valley

Tours
T Home Services

n ﬂ : 15 reviews
‘@ Pets

Reg. Price Discount Savings : R
* Local Flavor $260 46% $120 See the Deal
# Real Estate

M Duhlina Carvians 2

 Automotive




Get the Daily Deal for: Portland, ME

GROUPON Featured Deal ~ All Deals How It Works Signin | Sign Up
i ;_ It ) R __‘_;’**

Groupon

6:28:39 ] - Al @I scarborough
T ' 8 = T $15 for a 30-Minute Infrared Detox
_ il { % v Massage at A Handful Salon ($30
423 bought Value)
The Fine Print Hiahliahts




Notifications




Ultimate

Opt-in




Calendar Photos

Instagram

adamhcohen liked your post
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250 Million




Frequent Social Networkers Are Avid
Purchasers of Mobile Technology

% Owning Each Devi
wning Eac ce B Frequent Social Networkers

B Total Population 12+

iPod 56%

31%
37%

MP3 Player (Non-Apple) 230
(0

22%

Android Phone

13%
iPhone 19%

9%

BlackBerry 18%

1

1%

6%
4%

0% 25% 50% 75%

ARBITRON d
A C?ed'_sc?n

© 2011 Edison Research/Arbitron Inc.

iPad



Mobile Access May Be Contributing to
Frequency of Social Network Usage

“Do you ever access social sites/services via mobile phone?”

All Social Network Users Frequent Social Networkers

ARBITRON :
A Gledison
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Approximately 10 Million Americans

Have Posted

Status Updates That Also Provided

‘heir Location

“Have you ever used such a service [as Foursquare, Gowalla or Facebook Places] to post a status update that

also gave your location?”

Yes
4%

Base: Total Population 12+

AfARBITRON

No
96%

Hedison
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1. Forward Compatible
2. Location and Push

3. Mobile Fuels Social




Overloaded




Prioritize
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Ask Customers




Use Social as a
Gateway
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