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Operating manual for the “Mug King” Mug Press 

 

• General:  

The Mug Press is a great tool for applying your digital images onto coffee mugs, travel mugs, beer steins, 

and more. Set up and print a digital image onto transfer paper using your favorite image manipulation 

software program, and then use the Mug Press to heat and transfer the image onto the substrate.  The main 

benefits of the Mug Press is how quickly the image is transferred, the easy-to-use digital control panel and 

thumbscrew pressure adjustments, and the ability to use different size heating pads.  

 

• Characteristics:  

1. Digital integrated circuit which controls both temperature and press time; small size, lightweight, 

aesthetically pleasing. 

2. Digital display, highly accurate, easy-to-read. 

3. Touch-key keypad, for making easy temperature and time adjustments. 

4. Temperature control and automatic time controls. 

5. Heating pad - Silicon rubber maintains even pressure; Resistant to overheating - no distortion at 

482°F (250°C). 

6. Idle feature shortens the time spent waiting for next heat cycle. 

7. Smooth operation via the rod end bearing which links the handle and the mug shoe. 

 

• Technical:  

Rated Input voltage: 220 VAC - 240VAC, 50/60Hz Max, Rated input current: 2.0A, Rated input power: 

380W, Range of temperature: Room temperature to 392оF (200оC), Time control: 3-600sec, Weight: 26lbs. 

(12kg), Physical dimensions: 13.5x8x8.5 in. (345x200x220mm). 

Ambient temperature: Not higher than 104°F (40°C). 
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Components and functions: 

 

1. Bottom plate: Made of carbon steel, it’s high density and will not distort. 

2. Drawbar: The handle (7) and fixture 12 control the safety switch in the case. When the handle is opened, 

the safety switch will stop heating up without cutting off the power, and will stay at a certain preset 

temperature.  This will save time by not fully cooling down before the next mug is inserted. 

3. Pressure adjustment screw: Turn the thumb screw to tighten/loosen the grip of the mug shoe. 

4. Shaping mug: Use the shaping mug to keep the heating pad from getting distorted over time from the 

constant heating and cooling cycles. Improve the life of the pad by keeping this mug in place when the 

press is not in use. 

5. Mug shoe: The left shoe is affixed to the bottom plate, and the right shoe can be opened or clamped with 

fixture 12. They are made of carbon steel. 

6. Heating pad: A heating element which heats the sublimation substrate with affixed transfer paper.  The 

back lining is composed of high-temperature resistant silicon rubber for better heat insulation. 

7. Operating handle of fixture 12. 

8. Master control board: Allows for the control of both time and temperature. It contains an integrated 

circuit and digital display; the temperature and time can be set via the keypad and digital display on the 

panel. 

9. Casing: Contains the master control board and other electrical components; bent sheet metal. 

10. AC adapter and fuse storage: the input interface for the power supply of the machine; it contains two 5A 

fuses, one is installed and the other is for backup. 

11. Master switch: Controls power to the master control board. 
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12. Fixture: Tighten handle (7) to clamp the ceramic mug inside the mug shoe (5); loosen up handle (7) to 

release the mug shoe (5). 

 

Note: The top bar of the fixture can be removed so you can lubricate the joint. 

 

 

Electrical wiring chart: 

 

Operation:  

1. Double-check that your model is rated properly for your power outlet (110v/220v). Connect the 

supplied AC adapter power cord from the press into a wall outlet.  

2. Insert the shaping mug, close the pressure handle (7) and then rotate the adjusting screw (3) to get 

achieve proper pressure. 

3. Turn on the master power switch (11), which illuminates when powered. The instrument board will 

display the current temperature of the heating pad after three seconds. 

4. Set the temperature and time according to “Operation Instructions for master control board”, shown on 

page 5. Keep the temperature between 338°F (170°C) and 373°F (190°C) for 30 to 60 seconds to 

properly transfer the sublimation ink onto the substrate.  

5. In the meantime, the printed transfer should be cut to the dimensions of the substrate (the product you 
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are sublimating to) and apply it to the substrate with adhesive tape or strap.  If the image is too small to 

cover the outside surface, you should line the substrate with plain paper on top of the of the printed 

transfer paper. The key is to prevent the heating pad from contacting the outside surface of the substrate, 

which may cause discoloring.  

6. When completely cold, first get the press up to operating temperature with the shaping mug in place. 

When heated, take out the shaping mug and put the target substrate with transfer paper into the Mug 

Press, and then close the pressure handle. The Mug Press will heat up to the preset temperature and then 

countdown for the preset time. 

7. Open the pressure handle and take out the substrate when the timer beeps. Put any ceramics into cold 

water to cool them off and stop the sublimation process. If the process continues, the ink will eventually 

spread and result in a blurry image. 

 

 

Operating instructions for master control board:  

 

 

Adjust the idle temperature: 

Press the MODE button located in the center of the Control Panel. The yellow (SET) light on the display 

indicates you are in the ‘Adjust Idle Temperature’ mode, the temperature the press will stay at when the 

handle is open.  This will keep the press from cooling all the way down in between pressing.  Adjust the 

temperature by pressing either the minus (-) or plus (+) buttons to increase or decrease the idle temperature 

setting.  The idle temperature can be set from 205°F (95°C) to 305°F (152°C).  We recommend using the 

default temperature of 205°F (95°C) to extend the life of the heating pad. 
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Adjust the print temperature: 

After setting the idle temperature, press the MODE button again.  This will illuminate the yellow (SET) and 

red (TEMP) lights located on the display, indicating you are in the ‘Adjust Print Temperature’ mode, the 

temperature which the heating pad will rise to when the handle is closed. Adjust the temperature in the same 

manner in which you adjusted the idle temperature.  The print temperature can be set from 205°F (95°C) to 

420°F (216°C).  

 

Adjust the print time: 

After setting the print temperature, press the MODE button again.  The yellow (SET) and green (TIME) 

lights on the display indicate you are in the ‘Adjust Print Time’ mode.  Adjust the time in the same manner 

in which you adjusted the temperature values. The time can be set from 1 to 999 seconds.  After the heating 

pad reaches the ‘Print Temperature’ value set above, the ‘Print Time’ timer will begin to countdown.  When 

the timer reaches 0, the press will continuously ‘Beep’ until the handle is manually opened.  Caution: The 

heating pad will continue to heat up after the ‘Print Time’ is over.  The handle needs to be manually 

opened to stop the heating process. 

 

Exit all modes (normal use): 

After setting the print time, press the MODE button again.  This will exit the settings modes. When only the 

red (TEMP) light is lit, the press is in its ‘Normal Use’ mode. 
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Warnings:  

1. Check to see whether the nominal voltage of the machine is in conformity with the supply voltage of 

your outlet before using. 

2. There should be a reliable ground protection for the power supply of the equipment. 

3. The press should only be used for heating substrates which fit properly, and should not be used for other 

heating purposes, such as space-heating or warming coffee. 

4. We recommend setting the maximum temperature below 392°F/200°C.  Any higher temperature may 

shorten the service life of the heating pad and may increase the risk of fire. 

5. Keep out-of-reach from children. 

6. Wear heat gloves while operating the press and do not to touch the internal heating area to prevent 

burns.  

7. Be careful when clamping the mug and closing the handle, beware of pinching or crushing anything in 

the immediate area. 

8. Shaping mug should be placed in the mug shoe and clamped to prevent the heating pad from being 

distorted. This will improve the service life of the pad. 

9. Signs:   

      
 

High-Voltage Current Extremely Hot Area   Crush Hazard 

 

10. Operating instruction of the connecting terminal:  

 Open up the back cap of the casing, and the connecting terminal is arranged as follows: 

    <1>----<2> Signal wire of the temperature probe 

<3>----<4> High-voltage power line for the  

          heating pad 
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Troubleshooting: 

 Problem Cause Handling methods 

1 No display after powering up Poor outlet contact, or 

the fuse is blown. 

Change the power cable and 

check outlet. Replace fuse 

with the supplied backup 

fuse. 

2 Fails to heat up or does not heat 

up to the temperature 

displayed. 

The heating pad is 

burnt out. 

Check heating pad 

connections. Replace the 

heating pad. 

3 Lack of color, faded image. Insufficient temperature 

and/or press time. 

Adjust the temperature 

and/or increase the heating 

time. 

4 Darkened, deep color; blurred 

image. 

Pressed for too long, 

temperature too high 

Adjust the temperature and 

heating time. 

5 Error E02 Setup file damaged. Replace the control board. 

6 Error E03 Improper boot up. Turn off and then turn on the 

machine. 

7 Error E19 Short in the heat sensor. Check the heating pad 

connections. Replace the 

heating pad. 

8 Error E20 Broken heat sensor. Check the heating pad 

connections. Replace the 

heating pad. 

 

 

 

 

 




