
 

Infor Government Forum 

Ignite Insight: Technology Simplified 

From delivering citizen services to protecting our nation, government agencies have big roles to fill. But 
their outdated technology systems and modernization challenges can hamper program success. 

While the IT evolution seems daunting, the truth is the path forward has never been so clear. Join 
hundreds of your peers at Infor’s Government Forum, where we’ll cover how to: 

• Move operational systems (HR, Financials, Supply Chain Management, Enterprise Asset 
Management) to the cloud so you can focus on your core programs 

• Protect your data no matter where it resides 

• Leverage IoT, AI, and business intelligence for smarter decisions 

• Harness innovation in finance, HR, and real-time asset management to power service delivery 
and performance 

There’s no “easy button” for government IT management, but you can simplify it so you can breathe 
easier and focus on your mission. Join us at Infor’s Government Forum where agency leaders will share 
insight into what works. 
 
Program:  

11:30 a.m. – 12:15 
p.m. 

Lunch – Served in the Hub 
 

12:15 p.m. – 1:00 
p.m. 
Level 3 Ballroom C 

Digital Transformation in Public Sector:  
 
Digital Transformation is more than just moving to the cloud, improving 
efficiencies, and reducing costs. It’s about truly transforming government 
service. Hear from AWS’s Teresa Carlson and Grant Thornton’s LaVerne 
Council on how agencies can progress beyond basic back office migrations to 
move mission-critical program apps to the cloud and leverage AI to drive 
innovation – enabling them to shift from reactive to proactive mode so they can 
serve their constituents more effectively and quickly and unlock the power of 
human potential.   
 
 
 
 
 



Speakers: 
 
Susan Beal 
Chief Customer Officer 
Infor 
 
Kevin Curry 
Senior Vice President 
Global Public Sector 
Infor 
 
Teresa Carlson 
Vice President 
Worldwide Public Sector 
Amazon Web Services 
 
The Honorable LaVerne H. Council 
National Managing Principal 
Enterprise Technology Strategy and Innovation 
Grant Thornton 
 

1:00 p.m. - 1:50 p.m. 
Level 3 Ballroom C 

Keynote: 
 
As we head into the mid-term elections, join Tucker Carlson and Paul Begala 
as they come together from opposite sides of the aisle to share insightful, 
humorous, and entertaining commentary on today’s political landscape.  
 
Speakers: 
 
Paul Begala 
Political Analyst and Commentator for CNN 
 
Tucker Carlson 
Host of Tucker Carlson Tonight 
Founder of The Daily Caller 
 

1:50 p.m. - 2:05 p.m. Transition Break 
 

2:05 p.m. - 2:45 p.m. 
Level 3 Ballroom C 

Cloud Transforming Everything: 
 
The push for modernization from the Administration, the Hill, and across 
agencies impacts everything – from workforce to security to program 
operations and more. Combining performance with strengthened security, the 
cloud is revolutionizing how agencies deliver, support, and consume IT 
services. Attend this session to get the inside track from leading Federal 
executives on how the cloud is accelerating their agency’s transformation so 
they can better support – and secure – today’s digital government. 
 
Speakers: 
 
Wayne Bobby [Moderator] 
Vice President, Federal 
Infor 
 
 
 



Mark Failor 
Technical Director 
CACI 
 
Sanjay Koyani 
Executive Director for Innovation 
Department of Health and Human Services 
 
Mason McDaniel 
Chief Technology Officer 
Bureau of Alcohol, Tobacco, Firearms and Explosives 
 
David Shive [invited]  
Chief Information Officer 
General Services Administration 
 

2:45 p.m. - 3:30 p.m. 
Level 3 Ballroom C 

The Constituent Experience – Technology Powering Transformation 
 
State and local government and education organizations are looking to jump 
start technology modernization initiatives. By replacing outdated websites, 
leveraging modern applications, and migrating legacy systems using more 
modern and flexible technologies, these organizations can keep pace with the 
private sector. Attend this session to learn how innovative solutions are 
transforming state, local, and education organizations so they can realize 
significant cost savings, as well as vastly improve their constituents’ 
experience. 
 
Speakers: 
 
Kurt Steward [Moderator] 
Vice President, Public Sector 
Infor 
 
Reggie Harris 
Deputy Assistant Director 
Department of Neighborhoods 
Inspections and Public Service Division 
City of Houston 
 
Todd Kastle 
CEO 
JK Seva 
 
Colin Keeler 
Director of Financial Systems 
Bureau of Finance and Management 
South Dakota 
 
Karen Lorenz 
Director 
Integrated Systems Management 
Tacoma Public Schools 
 
Melissa Stover 
ELMS Team Lead 
City of Minneapolis 



3:30 p.m. - 4:00 p.m. 
Level 3 Ballroom C 

Primed for Success – Intelligent Transportation and Utilities 
Management: 
 
Asset-intensive organizations like transit agencies and public utilities face 
challenges that run the gamut from maintaining and repairing an extensive 
network of assets, providing great experiences for their customers, ensuring 
asset availability, and meeting compliance requirements. Solving these 
challenges in these industries requires leadership and innovation. Attend this 
session to learn how innovative organizations are progressing on their digital 
journey to better leverage their assets, maintain their infrastructure, and 
improve the customer experience. 
 
Speakers: 
 
Steve Beard [Moderator] 
Senior Principal 
Program Services 
Infor 
 
Dave Koehler 
Chief of Transit Applications 
New York Metropolitan Transportation Authority   
 
Jose Lopez 
IT Director of GIS 
Asset Management & Content Management 
Miami-Dade County 
 
Amanda Singleton 
Chief Customer Officer 
Watercare 
 
Bonnie Tam 
Executive Director – Assetlinx 
Metrolinx 
 

 


