
 

This is just a brief list of SOME of the items you should include with a Cremation Policy & Procedure Manual.  While everyone 
who provides cremation services is encouraged to have a manual, it is important that your Policy & Procedure Manual fits your 
business; and, of course, you should consult with someone before implementing your own Policy & Procedure Manual. 

 

 
 

10 Things You SHOULD Include In  
Your Cremation Policy & Procedure Manual  

 
1. Procedure Manual 

This is a bit redundant, but there are many cremation providers that do not have any type of written 
procedure manual.  You should have written procedures so you can identify and control your practices. 
 

2. Authorizing Agents 
Include your state law that sets forth the list of who has control of final disposition.  Make sure your staff 
and you understand the authorizing agent classification. 
 

3. Authorizing Agent Policy 
Different than WHO is the Authorizing Agent; make sure you identify your firm’s policy on how many 
must sign.  Remember the law in your state is a minimum requirement.  You may have a higher standard 
that requires an entire class when the state allows for a majority of a class. 
 

4. Personal Effects 
Have an affirmative policy on how you treat personal effects.  In other words, make sure everyone knows 
that you either DO or DO NOT allow personal effects.  Then your operator will be aware of anything 
outside this Policy.  If you decide on a case-by-case scenario, then your operator will have no standard to 
base their actions. 
 

5. Storage 
Make sure you identify your storage facilities and most importantly the identification process prior too, 
during, and after storage.  Remember, storage is for the deceased both prior to and after cremation. 
 

6. Identification 
Identify how you shall identify the deceased.  Again, make sure you have an identification process for every 
phase of the cremation. 
 

7. Transportation 
Whether you are transporting from place of death; to the funeral home; or to the crematory; make sure you 
identify the procedures you use for safekeeping the deceased – both before and after the cremation. 
 

8. Disposal of Foreign Material 
Identify what procedure you implement for disposing of foreign material, such as prosthesis and 
pacemakers.   
 

9. Abandoned Cremated Remains 
If your state has a law on this issue, list it.  Again, this law may be the minimum you choose, so list your 
procedure for how you identify/classify and handle abandoned cremated remains. 
 

10. Licensing 
List your licensing requirements for everyone that works with you and for you. 
 


