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IT'S EASY TO GET STUCK

HSD Professional Certification Programs

in patterns that no longer work. Learn how
to change yours and—finally—move forward.

We make dealing with complexity simple.
Through HSD Professional certification, you’ll engage with other curious professionals as you 
apply concepts and tools grounded in complexity theory and the social sciences. Through many 
opportunities for public and online discussion, personal reflection, engaged learning, and 
supportive feedback, you will learn to see, understand, and influence patterns to improve 
performance in your systems—at work and in community. This learning experience helps you 
navigate complexity as you build capacity to address your stickiest issues. You will learn to:

�Engage employees 

�Resolve conflicts 

 

Competitors, products, boundaries, and objectives change every day. 
To succeed and lead, you need a way to perceive how the complexity 
of your landscape shapes the day-to-day patterns and challenges of 
your life. Human systems dynamics (HSD) gives you models for 
understanding your world and methods for taking action to change it.

“HSD doesn’t remove
the ‘overwhelming’
from change, but it

helps us make change 
understandable and 

actionable.”

“HSD has opened a whole new way to look at 
organizational and human systems, and to make 
‘a difference that makes a difference’ in the work

we do and for the people we serve.”
Valerie Woods, People Development Consultant,

Fraser Health Authority

�Increase your bottom line

�Create an innovative and productive organizational culture 

�Effect real-world change for those with whom
you work and play
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“I have gained
more from my HSD 
experience than my 

master’s degree, NLP 
training and other 

courses/conferences put 
together! If you are a life 

learner and enjoy creating 
and contributing, the HSD 
Professional Certification

will set you up very well
for your life’s journey.”

Linda Morgan, Principal, The Clic Effect

Glenda Eoyang,
Ph.D., Founder

Glenda Eoyang is the pioneer in 
understanding the dynamics of human 

interaction and applying these insights to 
human systems. She teaches and consults 

internationally. Adaptive Action: Leveraging 
Uncertainty in Your Organization, 
co-authored with Royce Holladay,

was released by Stanford University 
Press in 2013. 

More at www.AdaptiveAction.org

January 2014 | Total Cost: $5,000 USD*
3-day Patterns & Possibilities Session
Dallas, TX, USA  |  January 23-25, 2014
Online HSD Learning Space
January 23 through June 14, 2014

Want to start with a one-day taster in your organization? Contact us for more info at 1-866-HSD-INST.
*Course fee is discounted for early registration and multiple members of the same organisation.

July 2014 | Total Cost: $5,000 USD*
3-day Patterns & Possibilities Session
Portland, OR, USA  |  July 10-12, 2014
Online HSD Learning Space
July 10 through November 29, 2014

Live it while you learn it.

Sign up today–and build your adaptive capacity for tomorrow!

Our learning method is as dynamic as the world
you live in. You will create change as you blend 
state-of-the-art theory with on-the-ground real-world 
practice to build your own unique approach to action in 
complexity. The HSD Certification engages you in:

�20 weeks of dynamical learning in practice with
a diverse international community, online and in person. 

�3-day face-to-face experience of orientation and community 
building to explore the Patterns & Possibilities of HSD.

�Vibrant online learning ecology—including forums, 
resources, dialogues, and social media. 

�A small learning group of 5 learners and an HSD 
professional as your learning partner to support you.

�Live, online opportunities to engage directly with
Glenda Eoyang, founder and master teacher of HSD. 

Join a network of over 350 HSD Professionals to engage
with in your ongoing HSD learning journey.  

To register, visit www.hsdinstitute.org or call 1-866-HSD-INST


