
Intervening in Complex Conflict:
Use Human Systems Dynamics in

Conflict Coaching, Mediation,
and Group Intervention

October 26-27 2016
9am-4pm (EST)

This lab provides an introduction to the work of Human System Dynamics (HSD) as it applies to 
complex cases of organizational conflict. 

For this Lab, participants will not only engage with HSD theory, but will also 
work on their own complex cases. 

Do you manage complex conflict situations that include:

Come with your most challenging case and leave with a plan for your 
Adaptive Action. 

Learn about Adaptive Action, and how it is used in iterative cycles of 
inquiry, decision making, and action.

Increase your capacity to see and create sustainable change.

Who should attend?
This course is essential for conflict management 
practitioners and leaders working through conflict 
situations and seeking new ways to manage 
situations of complex conflict. 

Session presented by:
Jennifer Jones-Patulli, MA, HSDP, is a conflict 
management specialist and Human Systems 
Dynamics Professional. After a decade of 
experience in conflict resolution, Jennifer learned 
that most effective conflict resolution programs 
rely on a mix of services and techniques that 
integrate dispute resolution processes within the 
organizational structure as a whole.

Chantal Boutin CPA-CGA, MA, HSDP is partner 
and CEO of Prologue Consultants, and is a Human 
Systems Dynamics Professional. Her work with 
senior leaders and as an Adaptive Change content 
expert at Canada School of Public Service (CSPS) 
has ignited a passion in the growing worldwide 
interest of Public Service innovation. She is 
committed to helping leaders move forward, 
creating sustainable change and leaving a legacy.

Lab Details
Lab Fees: $795 CAD

Discounted Fees (Early bird until Aug 31,
HSD Associate, and Student price): $595 CAD

Saint Paul University
223 Main Street, Ottawa, Ontario, Canada

To register, go to:
https://www.regonline.com/builder/site/?eventid=1865723

For more information, contact us at:
jjonespatulli@hsdinstitute.org

High stakes?
Multiple stakeholders?
Precedent-setting potential?

Uncontrollable outcomes?
Ripple effects across the group 
or system?

HUMAN SYSTEMS 
DYNAMICS INSTITUTE

Nothing is intractable.
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