
Job Description for Camp Denali & North Face Lodge                 November 2018 
 
 
 
 

Host 
 

Department  Program 
Supervisor(s)  Program Manager 
Position Term Late May through mid-September 
 
Position Description  Hosts are responsible for welcoming guests (30-40 per lodge), hosting 
them as houseguests and coordinating their activities.  Host shifts correspond to either 3- or 4- 
night sessions with guests, and are based at either Camp Denali or North Face Lodge.  This 
position will be combined with other positions/duties depending on company needs, including a 
balance of responsibilities in housekeeping or other departments each hosting day, and 1-2 full 
workdays in another department. 
 
Compensation  Pay is based on a ten hour day; the actual rate is commensurate with experience 
and reflects other positions that may be combined with hosting. There are no charges for room or 
board.  A travel stipend is paid upon completion of a full season.  Gratuities are pooled and 
divided equally among all staff, amounting to approximately $500/month. 
 
Major Functions  The host is responsible for assisting with many aspects of the guests’ stay.  
Responsibilities include, but are not limited to deciding guest rooming arrangements, introducing 
guests to the lodge upon arrival, conversing and interacting with guests, communicating with the 
kitchen in regard to dietary needs and meal numbers, overseeing breakfast and dinner service, 
describing and organizing daily activities, setup and breakdown of hors d’oeuvres, setup and 
breakdown for evening programs, closing down lodge facilities in evening and being available 
for conversation or questions.  Other duties include assisting servers when needed, dropping off 
or picking up guests at Wonder Lake, making and maintaining dining room flower arrangements, 
covering up outside plants during late season, housekeeping tasks as assigned (particularly at 
North Face Lodge), and working with other hosts to coordinate hold-over guest activities.  The 
hosts are the front-line of guest interaction, the go-to people for guest concerns, needs and 
comments, and therefore must be willing to deal with and accommodate the unexpected. 
 
Knowledge, Skills, Abilities  This position requires a genuine interest in people and excellent 
communication skills.  It is a position of responsibility and is best for someone who is highly 
accountable, needs little oversight, can prioritize tasks independently, and willingly receives 
supervision. Time management skills are invaluable, as is the ability to problem solve and 
delegate under stress. The host must demonstrate ability and enthusiasm to role-model positive 
staff and guest interactions while living in community.   
 
Other Requirements  Hosts must familiarize themselves with the various activity options 
available to our guests by joining in on guest hikes, talking with naturalists, and spending days 
off out in the park.  Conversation time with guests is an important part of the host role, so an up 
to date understanding of Alaskan politics, geography, history, etc. is a necessity. CPR 
certification is required. 
 
Working Conditions & Physical Demands  Physical demands include carrying heavy trays of 
dishes/food, periods on knees doing housekeeping duties and loading/unloading heavy luggage. 


