
1. InnoDB only allows up to row size of 65,535, does that mean we can’t enable it after we upgrade? What are the benefits 

of InnoDB that I will miss out on? We have a large database.

•	 a.	Calculating	this	limit	is	a	complicated	matter.	It	is	not	likely	that	any	of	your	tables	have	reached	this	limit.	MySQL	5.6	

documentation	indicates	that,	“Every	table	(regardless	of	storage	engine)	has	a	maximum	row	size	of	65,535	bytes.”	

(Reference:	http://dev.mysql.com/doc/refman/5.6/en/column-count-limit.html)

•	 b.	It	is	also	standard	procedure	to	back	up	your	database	before	upgrading,	and	your	exact	tables	could	be	tested	on	a	

Xinet	18.1	machine	with	InnoDB	enabled	to	discover	if	there	are	any	issues.

2. We have not enabled SOLR before. With the new filtering and facets, and the ability to also do full text advanced 

searches in Marquee with SOLR enabled, I think we should enable it. Will I lose anything by doing so? Or, is it only the 

quick search and filtering that are affected?

•	 a.	If	you	have	any	customizations	or	third-party	tools,	we	will	need	to	investigate	if	they	will	function	when	Solr	is	

enabled

3. For the Marquee quick search, can the items in the “Search In” dropdown be modified to target a specific folder?

•	 a.	This	should	be	possible	with	customization.	Also	notice	that	if	you	click	Advanced	Search,	you	can	use	the	navigator	

at	the	left	to	search	within	specific	folders.

4. Is gallery view not available within Marquee? The option is in the config.inc.php to enable it, but I cannot find anything 

in the html.

•	 a.	Gallery	View	is	currently	not	available	in	Marquee,	but	we	can	surely	add	it	to	the	list.	Unfortunately,	the	

PORTALADMIN	interface	has	not	been	updated	yet	to	show	a	limited	set	of	configuration	parameters	for	the	Marquee	

sites.

5. Do file names still get truncated with the small thumbnails? If so, is that still something we can control?

•	 a.	Yes.	You	can	still	adjust	the	truncation	settings	for	Marquee	sites	in	the	Portal	Site	Manager	interface.	Additionally,	

the	full	file	name	will	appear	in	a	tooltip	when	you	hover	over	any	truncated	file	name.

6. If you have more metadata than what was displayed in the demo, will that tab area scroll independently similar to the 

file information?

•	 a.	Yes.	The	metadata	area	is	an	independent	scroll	area.

7. Can people leave comments on another user’s annotations?

•	 a.	No.	Instead	they	are	listed	alongside	annotations	in	historical	order,	with	the	most	recent	annotations	or	comments	

shown	at	the	top	of	the	list.

8. Can the color schema of Marquee and folder icons be edited or changed?

•	 a.	Yes.	Users	can	change	themes	on	the	fly	in	Marquee	by	choosing	a	theme	under	the	user	preferences,	theme	area.	

The	Xinet	documentation	(now	available	online)	describes	how	to	create	your	own	themes:	http://tinyurl.com/

MarqueeThemes
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9. Can you confirm that it is no longer possible to drag and drop from a Portal site into Indesign, from a browser like 

Firefox?

•	 a.	This	is	true.	It	is	currently	not	possible	to	drag-and-drop	from	a	standard	web	browser	like	Firefox	into	a	current	

version	of	InDesign	CC.	(CS6	is	the	latest	version	we	support	for	drag-and-drop).	It	is	on	our	roadmap	for	the	next	

feature	release	to	bring	this	functionality	back.	For	now,	drag-and-drop	only	works	from	Xinet	Pilot,	which	can	be	

installed	on	any	Mac	(inside	or	outside	of	your	network).

10. Can you preview HTML5 Banners?

•	 a.	Yes.	For	banners	with	animation,	you	may	have	to	adjust	the	HTML	options	for	your	volume’s	Video	Settings.	The	

default	is	set	to	capture	a	frame	every	5	seconds.

11. Can facets be added in color tags for files in the finder?

•	 a.	Depending	on	your	workflow,	it	might	be	possible	to	set	up	a	Trigger	and	Action	that	keeps	track	of	the	Finder	label	

color	(by	inserting	a	value	into	a	metadata	field),	and	that	metadata	field	could	be	added	to	the	facets.	

12. Can you enforce the application of metadata during a Pilot upload?

•	 a.	Yes.	Any	field	that	is	marked	as	Uploader	Required	in	the	permission	set	will	be	required	at	the	time	of	upload.

13. Do you have examples of the business rules in code formats?

•	 a.	There	is	a	Xinet	TechNote	available	for	this.	It	is	TechNote	338,	“Solr	Search	-	Business	Rules	Filters.”

14. Is uploading of files still limited to 2GB?

•	 a.	We	set	a	hard	limit	to	the	amount	of	upload	items	in	Pilot	as	well	as	the	maximum	upload	size.	Currently,	the	limit	is	

1000	items	with	a	maximum	size	of	the	compressed	archive	at	1.75GB.	These	are	both	configurable.	We	are	looking	

into	removing	the	2GB	upload	limit	from	the	standard	Marquee	site	in	the	next	release(s).

15. Do Portal and WebNative need to be in the same LAN environment? We intend to setup Portal in Amazon Cloud, but 

the studio server still in our LAN.

•	 a.	Portal	(and	multiple	Portals)	can	be	installed	at	any	location,	as	long	as	the	Portal	server	can	communicate	via	http	or	

https	to	the	Xinet	WebNative	server.

16. When you say Xinet Pilot and retriving archives, do we need another 3rd party app for retrieving archives?

•	 a.	Yes.	Archiving	and	retrieving	is	done	through	InPress’	OnFile	plugin,	which	can	directly	handle	to-disk	and	Amazon	

Glacier	achives.	If	tape	archiving	is	required,	it	supports	Archiware	P5.

17. When can we expect a version that allows us to have a GUI interface with Business Rules?

•	 a.	We	are	planning	to	have	a	Business	Rules	UI		available	in	the	next	feature	release.

18. Are there any performance issues with VM support? 

•	 a.	Bare	metal	will	always	be	your	fastest	and	most	reliable	option.	However,	a	properly	managed	VM	environment	can	

also	perform	quite	well,	as	long	as	your	IT	department	can	guarantee	that	the	host’s	resources	are	premium	and	will	

not	be	shared	with	other	VMs.

19. Are there any template changes in Marquee?

•	 a.	Marquee	customizations	are	much	easier	than	previous	templates,	with	support	for	Bootstrap	themes	and	proper	

CSS.



20. If a user belongs to 2 client groups and both groups have metadata, is it possible to hide metadata fields that do 

not belong to each other? For example, I only want to see BMW metadata when I click BMW assets, and only see Audi 

metadata when I click on Audi assets.

•	 a.	This	is	possible	with	the	IOI	Conceal	tool.	If	you	are	interested,	please	ask	us	to	schedule	a	demo.

21. Does this new Xinet release work with PresSTORE?

•	 a.	Yes,	Xinet	18.1	supports	showing	archived	file	information,	and	with	the	OnFile	Collection	Plug-In	from	InPress	we	

provide	restore	and	archiving	functionality	to	Archiware	P5	(PresSTORE)	via	the	Marquee	interface.

22. When files are uploaded, does it show what files are uploading and what files are in the queue?

•	 a.	Currently	the	progress	bar	only	shows	a	percentage	of	completion	based	on	the	total	upload	size.

23. Any new updates for Video?

•	 a.	Starting	with	Xinet	18	we	have	replaced	our	video	viewer,	using	a	more	standard	video.js	implementation.	For	

example,	now	you	can	view	full	screen	videos	from	the	Detailed	View	modal	with	a	click	of	a	button.

24. Are there end user reports and analytics that show how many users clicked on assets, number times viewed, 

downloads etc.?

•	 a.	With	IOI	Analytics,	you	can	set	up	automated	reports	that	can	be	sent	via	FTP,	sFTP,	HTTP,	and	Email.	You	can	set	

the	duration	that	the	reports	cover	(e.g.	7,	14,	or	30	days),	how	often	the	report	is	issued,	and	to	whom	the	reports	are	

sent.	Emailed	reports	have	customized	templates	that	include	bar	charts	for	events,	etc.	If	you	are	interested,	an	IOI	

Analytics	demo	or	training	session	can	be	scheduled.
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