
Introduction
Founded in 1976, Metzgers is a family-owned printing, mailing, 
fulfillment, and marketing firm located in Toledo, Ohio. The 
company serves corporations, educational institutions, healthcare 
organizations, and ad agencies across the US Midwest. Today, 
Metzgers has grown into one of the largest printers in Ohio, and 
one of the Top 400 in the U.S.

Challenge
Many of Metzgers customers come to them with large-volume, 
complex projects that can have as many as 12 stakeholders 
involved. Metzgers had used online collaboration and proofing 
solutions over the years with varying success. Most of the solutions 
worked well with Metzgers’ in-house digital prepress workflow, but 
customers found them difficult to use.

As a result, the company usually had to bypass the system, 
emailing PDFs to stakeholders, manually consolidating feedback 
from multiple reviewers, and communicating the changes to the in-
house team. “The process had become pretty cumbersome,” says 
Eric Leslie, Chief Technology Officer of Metzgers. “We knew we 
needed to find a better way to handle proofing and collaboration, 
but it would have to integrate with our existing infrastructure, be 
easy for our customers to use, and of course, save us time and 
money.”
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Solution
Metzgers found a comprehensive solution in Aproove, an online 
proofing and collaboration solution that enables 24/7 proofing, 
collaboration, document access, and signoff. “Aproove works with 
all kinds of media, from websites and video, to print, image, and 
audio, so it was ideal for us,” states Leslie.

Aproove integrated easily into Metzger’s existing infrastructure, 
and its easy-to-use interface enabled all project stakeholders, 
both in-house and on the customer side, to quickly and smoothly 
review, annotate, and approve projects. “It was great to finally find 
a solution that not only integrated smoothly with our infrastructure, 
but that was also easy for our customers to use,” says Leslie. 
“Aproove cuts more than a day off of our previous project 
schedules, and that really helps reduce our production budgets.”

Benefits
•	 Integrates	seamlessly	– Aproove integrated easily and worked 

smoothly with Metzgers’ existing infrastructure, which 
included PageFlex, TrueFlow, and FreeFlow

•	 Easy	to	use – Customers can easily see the parts of a job that 
are relevant to them, and quickly make comments or submit 
approvals

•	 Saves	time	and	money – Aproove saves Metzgers up to 10 
hours per project, cutting related costs significantly
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