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Case Study Deutsche Lufthansa AG

Benefi ts
 Multilevel rights management for greater  
 security

 Corporate design control and effi cient   
 workfl ows

 Signifi cant reduction in errors for faster  
 time-to-market



Challenge
With around 400 subsidiaries and affiliated companies, Deutsche Lufthansa AG 
is one of the world’s largest aviation companies. Its 82-page sales kit is published 
in six languages. Maximum brand consistency is of the utmost importance for 
the marketing and sales management teams, who strive to keep country-specific 
layout deviations to a minimum.

Lufthansa and its marketing agency, Wunderman, found that the other language 
versions contained up to 25 percent more or less text than the original German 
version. To handle this layout challenge, Lufthansa needed an intelligent and 
easy-to-use template management system that could be accessed via the web.

Solution
Following an extensive evaluation process, Wunderman chose the iBrams brand 
management solution. Advantages of the browser-based system include the fact 
that it’s based on industry-leading Adobe InDesign layout software and it offers 
users almost unlimited editing possibilities. At the same time, iBrams allows only 
enough template customization to ensure brand consistency and compliance with 
the specified layout.

iBrams also boosts the efficiency of Lufthansa’s production processes. Gradable 
user rights and role management help ensure greater control over sales kit out-
put. And centralized version management significantly reduces errors and the 
need for multiple revision cycles.

“With iBrams, instead of focusing on production 

processes, we can now increasingly dedicate our efforts 

to conceptual and content-related tasks,” says Michael 

Stickel, Wunderman‘s Service Manager.

 

Agency for dialog marketing
deploys iBrams at Lufthansa AG

Fast facts

Business situation

Lufthansa’s 82-page sales kit, pu-

blished in six languages for world-

wide use, must be designed so that 

all versions are as consistent as 

possible.

Result

iBrams ensures brand and layout 

consistency while allowing for a de-

gree of customization. The software’s 

centralized template management 

drastically reduces production er-

rors for a smoother, faster produc-

tion workflow.


