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Home Repair Services will be hosting tours in 2018 at our building located  
at 1100 S. Division, Grand Rapids, MI 49507. We invite you join us for a  
behind-the-scenes look at how HRS touches the lives of thousands of Kent 
County neighbors each year. We look forward to giving you the grand tour,  
sharing with you how we build up houses and build up those living in them  
and answering your questions about HRS. All tours are held from 12:00 to  
1 p.m. with a tasty lunch provided. RSVP is requested. Whether you are new to 
HRS or have been a longtime friend, we want to show you around our home!

Please contact Dustie Wiggins at 616.241.2601 ext. 223 or 
dwiggins@homerepairservices.org.

Upcoming 2018 Lunch & Learn Dates

Friday, June 15   Friday, October 19
Friday, July 20   Friday, November 16
Friday, August 17   Friday, December 14
Friday, September 21

DO IT YOURSELF RESOURCES FEATURE: Chandra Pearson
Chandra Pearson, the recipient of the 2018 
Resourceful Homeowner Award, had passed 
by the Home Repair Services (HRS) building 
hundreds of times on her way to or from her 
place of employment but this day was  
different. She shared, “I remember glancing 
up and reading the sign marquee. It said, ‘Let 
us help you remodel your kitchen’. I was  
instantly interested and wanted to learn more.”

For Chandra, learning more is how she  
navigates life. As a pregnant 15-year-old and 
virtually living on her own with two siblings, 
she refused to let her circumstances get 
in the way of her quest for learning and 
success. Chandra not only completed high 
school (with honors) but went on to earn 
associates, bachelor’s and master’s degrees 
while working and raising her young family. 

She purchased her home 18 years ago and 
despite the challenges that come with college 
courses, work, and motherhood, Chandra 
always found the time (and somehow the  
energy) to improve it. She taught herself 
how to drywall, paint, and weather seal and 
she even learned how to restore the original 

hardwood floors found throughout her 1920’s 
era home. But over the years, one room had 
remained fairly untouched – the kitchen. She 
shared, “I called it ‘the ugly duckling’. I was 
convinced it was the color, so I painted it four 
different times.” She laughed, “And it was still  
ugly each time!”

After visiting with BJ Jordan, Self-Help  
Program Manager at HRS, about the  
Remodeling Together Program and seeing 
how HRS would come alongside her with 
free design, skill training, low-cost materials 
and in-home coaching.

As you might guess, Chandra started by 
educating herself. She took advantage of 
the free Fix-It School workshops at HRS by 
taking at least four of the classes offered on 
Saturdays. In reflecting on her willingness 
to learn new skills she shared, “I figured 
that this is my house, I will always try to first 
fix it myself. And if it doesn’t work out, I can 
always hire someone else to do it later. I’ve 
saved a lot of money this way!” 
Once the project began, it went quite well 
with only a few challenges along the way. 

“Removing what turned out to be fake bricks 
that had been painted over many times was 
not fun,” she recalled. When asked about 
any disappointments, she immediately 
mentioned taking up layers and layers of old 
flooring only to learn the original floor was 
not suitable to refinish. And as a self-de-
scribed neat freak, Chandra was especially 
tested by all the renovation dust. “When I 
wasn’t creating the dust, it seemed like all I 
did was wipe it up,” she laughed.

With the help of her HRS coach, Steve Sielaff, 
Chandra installed new cabinets, countertops, 
flooring, new plumbing, and appliances.  
And of course, she painted the kitchen  
with color number five. It all came together  
beautifully and while all of this year’s  
Resourceful Homeowner Celebration  
finalists were super impressive, her project 
stood out to the award selection committee. 

In describing her new kitchen Chandra said, 
“I just love being in this space so much that...

continued on page 3
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PEOPLE WHO MAKE A DIFFERENCE: Doré Westra

If you would like more information about ways to  
financially support the work of HRS, please contact  

Dustie Wiggins at 616.241.2601 ext. 223 or  
dwiggins@homerepairservices.org

If you would like to learn more about volunteering  
at HRS, please contact Mike Zamarron at 241-2601  

or mzamarron@homerepairservices.org

Over four decades ago when Doré Westra and his wife Delores 
made the decision to sell a thriving home improvement business 
in Grand Haven and move to Grand Rapids so his skills could be 
more intentionally used to help others, the term “encore career” 
did not exist. But when June 28 rolls around this year, his “encore 
career” with Home Repair Services (HRS) will have spanned 40 
years and exceeded his first career!

When the HRS staff gathered in February to celebrate Doré’s 
93rd birthday, he shared a number of stories about his life and 
the early years of HRS. We discovered that Doré learned  
carpentry during his high school years in metro Detroit. His father 
was a Christian school teacher and during the Great Depression, 
he started building homes because the school struggled to  
pay his salary. He learned quickly and the combination of his  
intelligence, high quality standards and his incredible work  
ethic, made building and fixing things his life’s vocation. 

The decision to leave Grand Haven for a greater purpose was  
not immediately a success. Doré was hired to help run a factory 
that’s mission was to teach marginalized men how to work and 
experience success. Things went well however, the contract work 
dried up and the factory had to close. Doré unexpectedly found 
himself in an unfamiliar position of being “unemployed”. 

A friend suggested he report to the Unemployment Office;  
Doré expressed reluctance, but this friend encouraged him to  
at least let them know that he was “available” to work. Doré 
eventually agreed and was connected to a fledging repair  
ministry called Home Repair Services. Doré sheepishly admitted, 
“I may have indicated in the interview that I knew more about 
plumbing than I really did but I trusted that I would figure it out.” 
He was hired and started on June 28, 1978 – a full year before 
HRS became an independent non-profit! 

Doré has a strong faith and gives all glory for his longevity and 
impact to God. In addition to going on house calls with Bob  
Hengeveld each Tuesday morning, Doré is famous for making the 
rounds in the office, dispensing words of encouragement and an 
endless supply of hugs and chocolate. His spirit permeates what 
has become the caring culture of HRS and we give thanks for the 
difference he has made and continues to make. 
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“I try to do it myself first.”

Home Repair Services strengthens vulnerable 
Kent County homeowners because strong 
homeowners build strong communities.

SPRING 2018

Thank you, Grand Rapids  
Community Foundation!
Home Repair Services was recently awarded a $10,000 
grant from the Grand Rapids Community Foundation to 
support our Home Maintenance Check-up program. The 
Home Maintenance Check-up is similar in design to that 
of a pre-purchase inspection, but with a pointed focus on 
prioritizing health and safety issues, main home systems 
maintenance, and cosmetic improvements. We have 
found that many of the households served by this program 
have been in their homes for years, and if a pre-purchase 
inspection was done prior to moving in, it is far outdated. 
The inspector welcomes the homeowner to walk  
alongside him during the inspection and uses the time to 
teach about maintenance and home systems. Each  
homeowner receives a final report with recommendations 
and appropriate referral resources. In some cases, serious 
health or safety hazards are discovered, many of which 
can be addressed by our existing repair programs. Last 
year we performed 88 Home Maintenance Check-ups for 
Kent County Homeowners. This service is available free 
of charge to any Kent County owner-occupied household. 
We deeply appreciate this support from the Grand Rapids 
Community Foundation.



A West Side Story Show Me The Money Day a Success!
We all can relate to what Nancy Murphy was feeling as one thing after the other went 
wrong. First, it was her car that suddenly needed $2,000 to stay on the road. Then 
her beloved four-legged friend, Yogi, a diabetic and blind nine-year-old Schnauzer, 
became very sick and needed treatment for his newly diagnosed heart congestion. 
And if that wasn’t enough to leave Nancy feeling overwhelmed, her furnace abruptly 
stopped working during one the coldest days of our Michigan winter leaving her West 
Side home of twenty-five years cold and damp. For the not-long retired Nancy, each 
of these events seemed like a steep mountain to climb given her limited income and 
Murphy’s law had become literal and no pun.  

With despair in her heart and “not knowing what to do”, says Nancy, she sought help 
from The Department of Human and Health Services (DHHS). Her DHHS caseworker 
mentioned contacting Home Repair Services (HRS) about the furnace situation as 
their request for emergency funds would take at least fourteen days to process. 
Nancy smiled recalling how HRS had helped her many years prior with some plumbing 
repairs as a single mom. Nancy came to the offices of Home Repair Services and 
immediately began to feel a sense of hope knowing that someone cared and was 
willing to come alongside her mountain climb to restore heat. Her spirits were further 
bolstered when on the very day of her visit to HRS, a furnace technician showed up at 
her home to assess the problem. After two days of trying to heat her two-story home  
with a single space heater picked up at a nearby resale shop, the technician’s truck 
was a welcome sight!

With the help of Home Repair Services, a new furnace was installed and Nancy’s 
home was once again comfortable. The furnace and what happened next served to 
not only warm her home but it warmed her heart as well. Much to her dismay, Nancy 
became aware of a new problem; ice damage from the frigid weather had damaged 
siding, shingles, and gutters from part of her house and had knocked down a portion 
of her security fence. One mountain had been scaled (furnace) but now another 
mountain was confronting her.

Deeply rooted in her faith and just having witnessed first-hand the kindness of this 
community, Nancy refused to let the new revelation steal her joy. Instead, she again 
sought divine intervention and it came in the form of a phone call from Home Repair 
Services’ Repair Team Manager, Bob Hengeveld. Unexpectedly but so providentially, 
the purpose of Bob’s call was to let Nancy know that he been thinking about her ice  
damage situation and had pulled together a group of volunteers interested in helping 
with the repairs. To this day, Nancy becomes overwhelmed with emotion when she 
talks about both the help with the furnace and for the kindness of the volunteers. She 
says she loves to share this story with her neighbors, including the 20,774 members 
on the “We are Westsiders” Facebook page, friends, and family and it often brings 
tears to her eyes when telling it. We think it’s another great “West Side Story” with 
elements of hope, kindness, and community. 

On January 20th, Home Repair Services hosted Show Me  
the Money Day, an interactive community event designed  
to connect Kent County residents to resources that promote  
financial well-being and stability. Attendees took part in  
workshops on insurance, credit, budgeting, weatherization, 
home maintenance and payday lending, all taught by industry 
experts that generously volunteered their time and expertise  
for the day. In addition to delicious breakfast and lunch  
offerings provided by local establishments, there were a  
number of financial institutions, non-profit partners, and other 
organizations on hand to offer their products and resources  
to those in attendance. 

Show Me the Money Day (SMTMD) is a statewide effort  
organized by the Community Economic Development  
Association of Michigan (CEDAM) with support from local  
AmeriCorps members that are tasked with organizing  
individual events in communities across Michigan. HRS  
AmeriCorps member Stasia Anderson and fellow member  
Andrew Lowe from our partners at ICCF worked diligently to 
make the event a success by securing 7 workshop instructors, 
9 vendors, 10 door prize donations, and financial support from 
CEDAM and the West Michigan CRA Association. In February 
and March, we saw major boosts in attendance for our regular 
Financial Capabilities workshops, a welcome surprise and an  
indicator of the event’s success in connecting people to HRS 
and to our great network of partners across Kent County. 

Chandra Pearson - continued from page 1 
I spend hours sitting at my table watching 
my  little television even though I have a 
much bigger one in the next room!”

With three new grandchildren arriving  
in 2018, Chandra expects to be busy 
helping out, but she said it won’t stop 
her from starting some new projects. She 
has one last room of hardwood floors 
to complete and she might even redo 
some of the previously finished floors. “I 
have learned how to do it better so I kind 
of feel like doing those early ones over 
again.” She said she also wants to tackle 
the upstairs bathroom and has been 
mulling over ways to steal space from 
an adjacent bedroom. Pretty ambitious 
projects for a do-it-yourselfer – anyone 
care to bet against her? Congratulations, 
Chandra, and thanks for sharing your 
inspiring story of learning, doing and 
succeeding with us!
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Vendors
Chemical Bank
Mercantile Bank
Horizon Bank
Macatawa Bank
Blue Cross Complete
Consumers Energy
Legal Aid of Western Michigan
Kent County  
 Community Action
Grand Rapids Fire Dept.

Presenters
Bob Gilewski –  
 Chemical Bank
Celeste Spivey –  
 Mercantile Bank
Bill Lewis - Insurance
Dale Congdon – Kent County  
 Community Action
Eric Swensson –  
 Macatawa Bank

Mike Zamarron – 
  Home Repair Services
Dallas Lenear –  
 Genesis Consulting

Sponsors and Donors 
West Michigan  
 CRA Association
CEDAM
Meijer
Blimpie Subs
Duthler’s Family Foods
Trader Joe’s
Family Fare Supermarkets
Sam’s Club
Costco
Walmart
Firehouse Subs
Wealthy Street Bakery
Van’s Pastry Shoppe
Biggby Coffee
Old Orchard Juices

Join us in thanking these great partners:

2018 Resourceful Homeowner Celebration

Event Highlights

•  Held at Meijer Gardens and attended by over 320 guests
•  Honored the memory of Abe DeVries. Abe was a 

dedicated and beloved friend of HRS who passed 
away on January 3. For over 18 years, Abe served in 
the roles of repair volunteer, board member,  
emeritus board member and community champion 
of our work. Whatever needed to be done – Abe 
was willing and able to answer the call

•  Recognized Bill Postmus as the 2018 Abe DeVries 
honored volunteer

•  Honored Doré Westra for his 40 years of continuous 
staff service 

•  Celebrated the incredible home improvement work 
and resourcefulness of Randon & Maneeka Beasley, 
Maxine Davis and The Three Musketeers, Chandra 
Pearson and Ron & Kristy Stevenson

Thank you to our sponsors

Thank you to our Award Selection Committee
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River City Foundation
Eastbrook Homes
Fence Consultants of West 
Michigan
NSF Foundation
Standale Lumber & Supply
Pro-Tech Heating & Cooling
PNC Bank
Steelcase Inc.
Fifth Third Bank
Bredeweg & Zylstra, Certified 
Public Accountants
Comerica Bank
National Nail Corporation
Modern Hardware
Solutions for Energy Efficient 
Logistics
Universal Forest Products
David & Jodi VanWingerden, 
Morgan Stanley
Andrews, Hooper & Pavlik, CPAs
Anonymous

Anonymous
Apex Spring & Stamping
Benchmark Mortgage
Cara Oosterhouse Builder
Chemical Bank
ChoiceOne Bank
DFCU Financial
Greater Regional Alliance of 
REALTORS
Grand Rapids Dominicans
Grand Rapids Embroidery
Grand Valley Wood Products
Horizon Bank
Independent Bank
Integrated Architecture
Lanning Electric
Mercantile Bank
Northpointe Bank
Standard Supply and Lumber
West Michigan Community Bank
Williams Kitchen and Bath
Herm and Laurie Witte

Melanie Grooters, Kent County Administration & Walker Council
Mariel Harmon – Early Learning Neighborhood Collaborative
Dan Hickey – Fence Consultants of West Michigan
Clarence Joldersma – Calvin College, HRS Volunteer
Cindy Kogelschatz – Heartland Builders, LLC
David Mann – Retired Steelcase, HRS Volunteer
Jodi Rogers – DFCU Financial
Johanna Schulte – City of Grand Rapids Community Development
Denise Terpstra – The Kent County Treasurer’s Office

Join us next year! March 7, 2019 Follow us on social media.
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