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Home Repair Services will be hosting tours in 2019 at our building located  
at 1100 S. Division, Grand Rapids, MI 49507. We invite you join us for a  
behind-the-scenes look at how HRS touches the lives of thousands of Kent 
County neighbors each year. We look forward to giving you the grand tour,  
sharing with you how we build up houses and build up those living in them  
and answering your questions about HRS. All tours are held from 12:00 to  
1:00 p.m. with a tasty lunch provided. RSVP is requested. Whether you are new 
to HRS or have been a longtime friend, we want to show you around our home!

Please contact Dustie Wiggins at 616.241.2601 ext. 223 or 
dwiggins@homerepairservices.org

Upcoming 2019 Lunch & Learn Dates

Friday, January 18  Friday, April 19
Friday, February 15  Friday, May 17
Friday, March 15   Friday, June 21

REPAIR TEAM FEATURE: Valerie Howard
When Valerie Howard’s brother, Doug, 

suffered a significant neurological injury and 

needed a primary care giver and a place to 

stay, she didn’t hesitate to step up. After all, 

she had plenty of experience. Back in 2012,  

Valerie was diagnosed with brain cancer 

and the prognosis was not good. After the 

cancer was removed, like Doug, she too, was 

unable to walk or talk. And her doctors did 

not believe she would ever do either again. 

But with perseverance and her strong faith, 

she began rehabilitation at Mary Free Bed 

and amazingly, she progressed from needing 

a wheelchair to using a walker, to using only 

a cane, and finally, to walking on her own 

without any devices. 

 Valerie knew that for Doug to experience 

a similar outcome, it would take her loving 

care, plenty of his perseverance, and their 

combined faith — but it would also require 

a ramp for her home. What to do? Where to 

turn? Until she could find a more permanent 

solution, the only way to transport Doug 

to his appointments was to make a very 

expensive ride in an ambulance. Fortunately, 

Valerie soon found a solution by placing a 

call to an organization she had known for 

years — Home Repair Services.  

In partnership with Disability Advocates of 

Kent County and with the help of a great 

group of volunteers from the Rotary Club of 

Grand Rapids, Home Repair Services was 

able to move quickly on getting this life 

changing ramp built for  Valerie and Doug. 

She shared, “I am extremely hopeful that 

Doug will have a similar outcome with the 

help of neuro therapy rehabilitation. Just  

like I did! I know it will require many  

appointments so this ramp was critical!”

A U.S. Army Veteran,  Valerie has lived in her 

home on the Southeast side of town for the 

last eighteen years. It’s where she’s raised 

her two children, regularly cares for her 

grandchildren, and where she is now provid-

ing a safe place to care for her sibling. With 

much gratitude in her voice, Valerie said, “I 

am so glad our community has a resource 

like HRS to help families like our family.” 

Last year, Home Repair Services built 32 

access ramps for families and individuals all 

across Kent County.
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S PEOPLE WHO MAKE A DIFFEREnCE: Amy Goethal

If you would like to learn more about volunteering at 
HRS, please contact Mike Zamarron at 241-2601 ext. 248 

or mzamarron@homerepairservices.org

If you would like more information about ways to financially 
support the work of HRS, please contact Dustie Wiggins at 

241-2601 ext. 223 or dwiggins@homerepairservices.org

Amy Goethal was newly retired when she saw a Facebook post 
about volunteering at Home Repair Services (HRS) and she 
immediately decided to get involved. “I first learned of HRS early 
in my 31-year career with the City of Grand Rapids. I was asked 
to clean out the interior of a City owned commercial building 
and the last tenant had left a multitude of HVAC parts including 
ductwork. I reached out to HRS to see if any of the parts might 
be of use and it led to a meeting with Repair Team Manager, Bob 
Hengeveld. Later, I also had the privilege of working with HRS 
Director, Dave Jacobs, on a housing task force.”

It was also during her time with the City that Amy developed  
an appreciation for the important role that HRS plays in our  
community. “I spent the majority of my career in the Code  
Enforcement Department so I knew of HRS from there as well. 
I had met a lot of different homeowners along the way: some 
owned by choice, others by circumstance. I witnessed the 
struggles of homeowners but also the relief that HRS services 
brought to them. I quickly became a believer in the mission  
and got to see first-hand what a difference their work made  
in our community.” 

Amy started her volunteer journey at HRS in June of 2017. “I 
work in the cabinet shop with a great group of people. Every 
single person I’ve met (both staff and volunteer) are friendly and 
helpful.” noting the pool of volunteers come from a wide variety 
of backgrounds and experiences, Amy shared, “We work well 
together and enjoy some wonderfully lively discussions during 
our breaks.” 

In reflecting on what she loves the most, Amy said, “I love  
the feeling of accomplishment I get from having produced  
something tangible.” She also appreciates the community that 
has been found at the shop, “I am the handy person my friends 
call when they’re in need of help, but I came to the shop with  
limited woodworking experiences. I have so appreciated the 
wealth of knowledge that gets shared amongst us as we take  
on the day’s tasks. I like to say, ‘Team work makes the dream 
work’ at HRS!”

We are ever so grateful to Amy and the other volunteers like her 
who help to make our community a better place for all. Thanks 
for caring – for making a difference!

non-profit evaluator Charity navigator has awarded Home 
Repair Services a 4-star rating – its highest possible selection. 
Charity navigator bases its ratings on non-profits’ financial 
health and commitment to accountability and transparency. This 
exceptional designation indicates that HRS adheres to sector 
best practices, executes its mission in a financially efficient way 
and is committed to public trust through greater transparency. 
We couldn’t have received this top rating without you. Thank you 
for trusting us with your donations, your volunteer time, and your 
good will. Your continued trust and support mean so much to us 
and the incredible individuals and families we serve. 

A Ramp to Recovery

Home Repair Services strengthens vulnerable 
Kent County homeowners because strong 
homeowners build strong communities.

FALL 2018

HRS Achieves Coveted Designation
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2018 Impact Celebration Party The James Fund: A 
new Kitchen for the 
Rodriquez Sisters

2018 Connecting  
with Community  
Award Finalist

HRS Foreclosure Counseling  
is there for Area Seniors

When Juanita Rodriguez talks about her home, she lights up with 
pride and joy. The 106 year-old dwelling has plenty of character 
and it has been home for her and sister, naomi, since 1990.  
She has taken good care of the structure over the years —  
installed new windows, doors, painted the interior and exterior, 
refurbished all of the original woodwork and refinished the hard 
wood floors. But there was no disguising that the kitchen was 
shot! With floors literally disintegrating before her eyes, Juanita 
knew something had to be done — and soon — because she was 
facing a significant kidney surgery. 

Having worked with Home Repair Services Repair Program over 
the years, the sisters placed a call to see if resources existed to 
help with the kitchen. The call proved providential as HRS had 
just created a new initiative called the James Fund. The fund is 
designed to support homeowners like Juanita and naomi — folks 
who are not in a position to fully take on a Do-It-Yourself kitchen 
remodel themselves, but who desperately need support. 

With incredible support from HRS volunteers, Brian Bockheim, 
Bill Lewis, Amy Goethal, and the “cabinet shop crew,” the  
project has moved along smoothly. An eager group of Realtors  
volunteering for a county wide GRAR (Greater Regional Alliance 
of Realtors) volunteer day, also chipped in by helping to stain  
and seal the HRS line of cabinets the sister’s had selected. 

As the project is now nearing the finish line, the Rodriquez sisters  
are already in love with their new, bright and welcoming kitchen. 
Flashing a big smile, Juanita said, “Every time I walk in here, I 
look around and say how great God is for He provided the help 
we needed for a new kitchen and it’s the best thing! I will never 
forget HRS and all the volunteers that helped. I have so much 
gratitude in my heart!” 

Home Repair Services along with partners in Community Repair 
Days —The HBA of Greater Grand Rapids Foundation and  
Disability Advocates of Kent County — was honored to be  
recognized as a finalist for the 2018 WOOD TV-8 Connecting 
with Community Awards. Award finalists were selected by  
a panel of community partners who seek to recognize  
organizations who collaborate to meet need and make our 
community a better place. While having Community Repair Days 
recognized for its incredible 27 years of impact was affirming,  
for those that participate in these ramp builds, there remains no 
better reward than to watch the face of each homeowner use 
their new ramp for the first time. Community Repair Days hopes 
to complete 30 projects by the end of 2018.

By the time Mark and Wendy found their way to Home Repair Services and Financial 
Coach, Rodrigo Ortiz, they felt like they had been through the wringer. Still raw from 
the passing of Mark’s mom, they were now confronted with the real possibility — the 
real nightmare — of losing their home to foreclosure. 

Attracted by the rolling terrain and scenic vistas of northern Kent County, Mark and 
Wendy purchased their home 12 years ago. Mark shared, “We love it because it feels 
like we’re in the country but we’re still a short drive to the city.”

Like most foreclosure cases, it was a series of life events that seemed to conspire to 
place Mark and Wendy behind on their mortgage payments. It started with $8,000 
more in funeral expenses than mom’s estate could cover. Shortly thereafter, Mark 
received notification from the Social Security Administration that an overpayment 
of $3,000 had taken place and repayment was immediately due. And the final blow 
came when an adult son who had been living with them and contributing toward 
household expenses unexpectedly moved out. In a veritable blink of an eye, they 
went from doing fine to being three months behind in mortgage payments and  
feeling hopeless.

Rodrigo quickly learned the facts and gathered up the appropriate documents to  
begin conversing with the lender — a lender not known for being overly benevolent 
or expeditious. Rodrigo geared up for a battle and cautioned Mark and Wendy to  
do the same as perseverance is almost always a critical element in a successful  
foreclosure outcome. 

Rodrigo submitted a loan modification proposal to the lender which is restructures 
the original loan terms to allow the debtor to not only eventually catch back up but 
it also places them in a much more sustainable payment range moving forward. And 
much to everyone’s surprise and relief, this normally troublesome lender approved 
the application in an unheard of 6 days. 

For many, Mark and Wendy represent a surprising demographic within the HRS  
foreclosure counseling caseload — mortgage holders over the age of 60. It is no  
longer safe to assume that retired persons live in paid off homes. In fact, according  
to U.S. Census data, the number of households 65 and older with a mortgage grew 
39% in the last 15 years. Thanks to support from the Kent County Senior Millage  
and others, HRS is able to provide free counseling services for this growing and  
vulnerable population — neighbors like Mark and Wendy. 

 “I don’t know what we would’ve done without the help of Home Repair Services,” 
Wendy shared. “We had been through so much and then it looked like we might  
lose our house too. We were starting to lose hope but things are looking so much 
better now.” 

HRS Financial Coaching 
Department adds Reverse 
Mortgage Counseling 

Home Repair Services recently  
completed the final steps needed to  
become a certified reverse mortgage 
counseling agency. Joel Ruiter, HRS  
Executive Director, commenting on  
adding the new service said, “We  
see reverse mortgages being mass 
marketed to seniors in ways that suggest 
that they are for everybody and they 
are clearly not. We’re excited that HRS 
will begin to give area seniors looking at 
these loan products the ability to access 
the mandatory counseling by working 
with a trusted non-profit and via  
face-to-face sessions.”

Why is it important? More than 18  
percent of reverse mortgage loans 
 taken out from 2009 to June 2016 are 
expected to go into default because of 
unpaid taxes and insurance, according to 
a HUD report. That compares with less 
than 3 percent of federally insured loans 
that are considered seriously delinquent 
in the traditional mortgage market.

Before 2015, the only thing homeowners 
ages 62 and older needed to qualify 
for a reverse mortgage was to have 
sufficient equity in their home. Lenders 
weren’t required to determine wheth-
er they could afford to maintain their 
homes or cover tax and insurance 
payments in the future — that important 
assessment was left solely up to the 
borrowers. And for many of the over 
600,000 borrowers who held these 
complex mortgage products at the time, 
their lack of understanding of what they 
had signed up has proven disastrous. 

Ruiter added, “HUD took a positive step 
forward when it added the counseling 
mandate, we see this new certification 
as a great fit to HRS’ commitment to 
providing thorough and comprehensive 
housing education for all.”

S
E

LF
-H

E
LP

 P
R

O
G

R
A

M
S

F
In

A
n

C
IA

L 
C

O
A

C
H

In
G

Event Highlights

•  Presenting Sponsor: Repcolite Paints 
• Dessert Sponsor: ChoiceOne Bank
•  Held in lobby of the HRS building and  

attended by 110 guests
•  Celebration of the collective community  

impact during the 2017/18 fiscal year.
•  Recognized the 8 stakeholder groups  

(pieces of the pie) that all come together to 
make the”community response” known as 
Home Repair Services — Donors, HRS  
Staff & Board Members, Agency Partners,  
Suppliers, Churches, Sub-Contractors,  
Volunteers, Government Partners.

•  A feast of food and drink provided by Two 
Scotts Barbecue, Art of the Table, and pies 
from Grand Traverse Pie Company

•  Unveiled the word collage dedicated  
to “home” 

•  Tours of the Fix-It School and the HRS  
Cabinet Shop 

Paying “Homage” to “Home” 

At the 2018 Resourceful Homeowner Celebration, 
we asked each table to brainstorm words that best 
describe “home”. We took the pool of words and 
asked our designer, Christa Blackman of Blackman 
Creative, to turn them into a collage to be prominently 
featured in the HRS lobby space. This beautiful piece 
of art is intended to daily remind us of the “why” of  
our mission and work. We love how it turned out! In 
addition to Christa, we need to acknowledge and 
thank some special people who helped make it  
possible: Repcolite Paints (paint), GRAR Realtors 
(painters!) and Jeff Smithwick (installation). Be  
sure to come by and see it and us when you’re in  
the neighborhood!

Save these dates and join us!

The 2019 Resourceful Homeowner Celebration
March 7, 2019
6:00 pm – 8:00 pm
Fredrick Meijer Gardens

The 2019 Volunteer Appreciation Breakfast
April 17, 2019
8:00 am – 9:30 am
Home Repair Services Lobby

For more details or to inquire about sponsoring 
these two incredible events, contact Dustie 
Wiggins at dwiggins@homerepairservices.org or 
(616) 241-2601 ext. 223.
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Worn-out Original Kitchen

Volunteers Help Make it Happen

The Sisters – Juanita and naomi Rodriguez

Follow us on social media.
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