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 Case Manager 

(Bahasa Indonesia speaking) 

About PathFinders 

PathFinders is a Hong Kong-registered charity. We work to ensure that the most vulnerable children 
born in Hong Kong, and their migrant mothers, are respected and protected. We believe that every 
child born in Hong Kong deserves a fair start in life. We empower migrant worker mothers to make 
informed life decisions and to find a dignified path towards a legal, safe and sustainable future. We 
are a small non-profit organisation currently seeking a high-caliber candidate to fill the position of 
Caseworker. Our office is in Tai Kok Tsui. 

 

 ​Responsibilities: 

● Provide comprehensive assistance (including crisis intervention and field work) to migrant 
workers who are pregnant and/ or have children in Hong Kong; 

● Accompany beneficiaries to ensure access to services including hospitals, Immigration 
Department, police stations, Legal Aid Department, Labour Department, Labour Tribunal, law 
firms, etc; 

● Introduce PathFinders’ services to beneficiaries and provide guidance to them in planning for her 
infant’s care, parenting options, future life options and to monitor the implementation of that 
plan; 

● Ensure that vulnerable children and their migrant mothers are protected and are safe from 
harm; 

● Conduct home visits as appropriate; 
● Provide counselling and emotional support to migrant women as appropriate; 
● Conduct individual assessments including assessments for shelter-admission purposes, attend 

shelter meeting regularly; 
● Liaise and build collaboration with NGO agencies, government departments, professionals and 

volunteers who offer services that assist vulnerable children and migrant women; 
● Educate the public on behalf of PathFinders on issues relating to migrant women and their 

children; 
● Develop close relationships with the migrant women community for the purpose of outreach to 

and education of this population; 
● Build issues-awareness, work with and monitor volunteers and interns in undertaking the above; 
● Conduct workshops and hold small group discussions as appropriate; 
● Respond to hotline enquires  
● Meticulously and regularly document work in PathFinders’ case management system 

(SalesForce) including, in particular, case records, referrals, summary reports, statistics and 
meeting file notes for efficient case tracking, referral to lawyers and outside agencies data 
analysis, reporting and research purposes; and 

● Be comfortable collaborating and communicating with a small, dedicated team all of whom also 
need to be involved in certain aspects of office administration, programme development. 

PathFinders ensures that the most vulnerable children in Hong Kong, and their migrant mothers, are respected and protected. We work to ensure                      
that every child has a fair start in life. PathFinders Limited is incorporated in Hong Kong CR No. 1289039 and is an approved charitable institution                         
under s88 of the Inland Revenue Ordinance, file no. 91/10272. PathFinders is listed on WiseGiving and is an organisation in Special Consultative                      
Status with the United Nations Economic and Social Council since August 2017. 
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 ​Requirements: 

● Diploma or above. 
● Excellent command of spoken and written English and proficient in Bahasa Indonesia; 
● 5-day work per wee​k and may sometimes be required to work at weekends (with time off in 

lieu); 
● Keen to improve the welfare of children, migrant workers and pregnant women; 
● A positive thinker with a can-do attitude, willing to foster organisational and community 

development; 
● A good team communicator and player, a quick learner who is able to work under pressure and 

in a dynamic environment; 
● Proficiency in PC and Smartphone operations including MC Office, Excel, PowerPoint, whatsapp 

etc. Training on using SalesForce will be provided;  
● Ideally, the candidate who has worked in a similar or related field is preferred (such as 

infants/children, migrants, pregnant women, refugees) and will have a thorough understanding 
of how the relevant government agencies function​. Candidate with no relevant experience may 
be considered as Assistant Case Manager​; 

● Immediately available will be an advantage. 
 

Please send your resume including cover letter, with current and expected salary, and possible start 
day by email to ​jobs@pathfinders.org.hk 

Applicants who do not hear from us in two weeks of application should consider their applications 
unsuccessful. 

All information and personal data provided by applicants as part of this recruitment process will be 
treated in confidence and used for recruitment for this role only. 

PathFinders is a committed equal opportunities employer. 
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