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Lotte Hotels & Resorts  
Fact Sheet 

 
First Hotel   Lotte Hotel Seoul; 1979 
 
Overview Lotte Hotels & Resorts is the largest hotel group in Korea with 15 properties in 

Korea and six in other parts of the globe including Vietnam, Russia, and the U.S. 
The group focuses on providing comfortable rooms with a touch of classical 
elegance and local color, top-quality cuisine and various multi-purpose spaces 
for both business and leisure.  

 
Lotte Hotels & Resorts aims to be a brand that touches the heart of each guest 
with consistent quality of services and facilities across the world.  For guests 
who pursue a balanced lifestyle and know the value of refinement, the hotel 
group provides caring services and stylish, modern, and comfortable rooms 
along with haute cuisine and unforgettable experiences.   

 
Mission “We enrich people’s lives by providing superior products and services that our 

customers love and trust.” 
 
Lotte Group  First established in 1948, The Lotte Group, which Lotte Hotels & Resorts falls 

under, has developed into a leading Korean enterprise as the fifth largest 
business group in the country.  The conglomerate consists of over 60 business 
units employing more than 600,000 people in such diverse industries as candy 
manufacturing, electronics, publishing, retail, entertainment, fast food, 
beverages, hospitality, and more. 

 
Lotte Origin The Lotte Group got its name from Charlotte, the heroine of Goethe`s 

masterpiece “The Sorrows of Young Werther.” Charlotte is a woman loved by 
many readers all over the world. The LOTTE Group has developed into a leading 
Korean enterprise with a dream to fill the world with love, liberty and life. It is 
now expanding further to become a company loved by people throughout the 
world. As a global group leading Asia, we are committed to offer our guests a 
more abundant life and a beautiful future. 

 
Hotel Locations Lotte Hotels & Resorts has locations all across the world including Korea, Russia, 

the U.S. and Vietnam. 
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United States Location 

 Lotte New York Palace 
o This landmark 5-star hotel is located in the heart of New York 

City and provides a unique opportunity to experience the 
history of the venue with classic, yet modern luxury. With 909 
guestrooms, including specialty suites located in The Towers, 
this hotel boasts a variety of food and beverage venues, as well 
as a fitness center and spa. 

 
Korea Locations 

 Lotte Hotel Seoul 
o Opened in 1979, this hotel is a true luxury business hotel in the 

heart of Korea. The Lotte Hotel Seoul has a total of 1,120 rooms 
and various amenities, including 10 restaurants and bars, a 
fitness center, a swimming pool and 12 conference rooms, 
among others. Within the hotel, you can find a museum and 
gallery, as well as a new library-themed wing, lobby and lounge. 

 Lotte Hotel World 
o Opened in 1988, Lotte Hotel World is a tranquil haven in the city 

center of Seoul where business meets resort. This 32-story high, 
469-room location boasts five restaurants, nine banquet rooms, 
a business center, fitness club, medical clinic, and Duty Free 
shopping center. The most notable features of this hotel are the 
indoor theme park, Lotte World Adventure, and the largest 
cinema in the world, Charlotte Theater, both located in the 
venue. 

 Lotte Hotel Busan 
o Opened in 1988 and located in Downtown Busan, this hotel 

features 760 guestrooms, as well as the largest market share 
among 5-star hotels in Busan and the largest Duty Free shop 
and shopping center in the region.  The location also houses a 
casino and theater.  

 Lotte Hotel Jeju 
o The Lotte Hotel Jeju opened in 2000 and boasts the exotic 

charm of Jeju Island. Standing 12 stories high with 500 
guestrooms, there are various amenities for guests within the 
hotel. These amenities include seven restaurants and bars, a 
fitness club, tennis courts, a private beach lounge and an 
outdoor swimming pool, among others. This hotel also features 
a Las Vegas-style volcano fountain, a variety of programs, such 
as golf, horseback riding, water sports and cooking classes, as 
well as a Duty Free shop and casino.    

 L7 Myeongdong  
o Recently opened in 2016, this 245-room lifestyle hotel with 

trendy sentiments and a cozy atmosphere is located in Seoul 
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and features both a restaurant, coffee shop, and two bars, as 
well as foot spa and gallery. 

 
Additional Global Locations 

 Lotte Hotel Moscow 
o Opened in 2010 and located in the financial and shopping 

center of Moscow, this 6-star luxurious business hotel is close to 
Red Square, Kremlin, and Bolshoi Theater. The hotel features 
300 rooms, six conference rooms, and a swimming pool and 
sauna. A Mandara Spa, the world’s number one spa brand, is 
located at the property, as well as a fitness center that is 
considered the largest luxury gym in Moscow.  The department 
store, Lotte Plaza, is also on-site.  

  Lotte Hotel Tashkent Palace  
o Opened in 2013 with 232 rooms, The Lotte Hotel Tashkent 

Palace in Uzbekistan carries an oriental spirit and features 
excellent facilities to satisfy guests including on-site shops, 
sauna, outdoor pool, restaurants and a fitness center. 

 Lotte Legend Hotel Saigon  
o Known as the best 5-star hotel for business people in Ho Chi 

Minh City, this hotel fronting the scenic Saigon River rebranded 
and opened again in 2013 with 283 guestrooms, restaurants, 
wellness and fitness center, kids play center and a swimming 
pool and sauna. 

 Lotte Hotel Guam 
o Lotte Hotel Guam, known for its luxury and elegance that begins 

the instant you step inside, opened in June 2014 and features 
222 rooms. Within walking distance to the tourist district known 
as Pleasure Island, this hotel is prime beachfront property with 
gorgeous views of Tumon Bay and has a buffet, lounge and deli 
and pool bar. 

 Lotte Hotel Hanoi 
o Opened in 2014 and located in the heart of Vietnam, this hotel 

is an ideal destination for both business and indulgence. The 
Lotte Hotel Hanoi is situated in the upper part of the 
magnificent 65-story building and boasts 318 guestrooms. There 
are various other amenities at this location including a shopping 
mall, residence and seven restaurants ranging from dim sum 
and Chinese to a Brasserie and bakery. 

     
Website   www.lottehotel.com  
 
 
  

http://www.lottehotel.com/

