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The City of Harrisburg is a participant in the Community Rating System (CRS) of the National 
Flood Insurance Program.  Due to the City’s continued participation in the CRS, property owners 
in the City of Harrisburg are able to obtain lower flood insurances rates.  This brochure provides 
updated information on floodplain regulations, flood safety, and floodplain resources. 
 
Harrisburg’s Flood Hazards.  The Susquehanna River, Paxton Creek, and Spring Creek ALL have the 
potential for flooding; however, floods can happen anytime and any place.  Torrential downpours can 
cause dangerous flash flooding anywhere, including outside a floodplain.  Be prepared! 
 
Are you in the Floodplain?  You can determine whether your property is in a floodplain, where flooding 
is more likely to occur, via the City’s interactive GIS website (http://harrisburgpa.gov/zoningmap/) as 
well as research proper flood information on the City’s Flood Information webpage: 
http://harrisburgpa.gov/floodplain-information-page/.  You may also contact the Floodplain 
Administrator in the Planning Bureau (717-255-6637) to determine if you live in or near a floodplain.  
The Administrator can also explain the Flood Insurance Rate Maps (FIRM) and Flood Insurance Studies 
(FIS) including the different flood zone categories, Base Flood Elevations (BFE), and map and panel 
numbers.  If you live in an area which could flood, be prepared: 
• Buy flood insurance from any licensed insurance agent.  Flood insurance through the National 

Flood Insurance Program provides coverage not found in homeowners policies.  As a result of the 
City’s highly-rated Flood Protection Program, there is a 20% discount on flood insurance premiums 
for properties in the Harrisburg’s floodplain and a 10% discount for properties outside the floodplain. 
There is a 30-day waiting period for policies to become effective, so don’t wait until a flood to apply! 

• Learn the safest route from your home or business to safe, high ground should you have to evacuate in 
a hurry. 

• Keep a portable radio, flashlights, extra batteries, first aid kit, canned food, and bottled water on hand. 
• Keep your insurance policies, important documents, and valuables in a safe place, such as deposit box 

in a bank. 
 
The Flood Warning System.  The Susquehanna River rises slowly, providing at least 24 hours’ notice of 
an impending flood.  Local TV and radio stations will provide the following information:  
• A Flood Watch means a flood may happen.  Be alert.  Listen to the radio and television.  Take action 

to reduce damage.  The City will hand-deliver written notices to all properties in the floodplain with 
the estimated flood severity and time. 

• A Flood Warning means the flood is about to occur or has already happened nearby.  There is little or 
no time left before you will be affected.  If (and only if) time permits, turn off the electricity at the 
main box and your gas at the meter if your home is likely to be flooded.  But DO NOT enter a 
flooded basement!  Evacuate promptly if told to do so. 

Since the Paxton Creek can rise quickly (i.e. a “flash flood”), gauges along the creek transmit data on 
stream height and rainfall to a satellite which relays information to a computer, which sounds alarms in 
the City’s Communication Center, at the County, and at the Pennsylvania Emergency Management 
Agency.  An automatic calling system phones all businesses and property owners to warn of a flood along 
Paxton Creek.  All calls are made within eight minutes. 

http://harrisburgpa.gov/zoningmap/


 
 

Flood Safety Tips 
1.   Do Not Walk Through Flowing Water!  Six inches of water can knock you off your feet.  Most 

drownings occur during flash floods.  Use a pole or stick to make sure the ground is still there before 
you go through water that is not flowing. 

2.   Do Not Drive through a Flooded Area!  More people drown in their cars than anywhere else.  Flood 
waters covering roads or bridges have more power than you think.  They can easily float and carry a 
car away.  Police barricades are there for your protection.  DO NOT DRIVE AROUND THE 
BARRICADES! 

3.   Stay Away from Power Lines and Electrical Wires!  Electrocution is also a major killer in floods.  
Electric current can travel through water.  Report downed power lines to your utility company or 
Harrisburg’s Emergency Management Agency. 

 
Protect Your Home Against Flood Damage.  There are low cost ways to retrofit or protect your 
structure to reduce flood damage, such as installing check valves to prevent sewer back-up, sealing 
basement windows, or creating berms or floodwalls on your property.  These and other techniques of 
floodproofing are summarized in the publication “Five Ways to Floodproof.”  Technical assistance can 
also be arranged with the Assistant Codes Administrator (717-255-6553). 
 
Prevent Flooding by Maintaining Drainage Systems.  You can take actions to decrease the likelihood 
of street flooding and water seeping into your property through maintenance of storm inlets and your 
home’s drainage system.  Here’s how: 
1.   Keep the area around storm inlets free from debris and rake up leaves so that water can enter the 

sewer and not accumulate on the street.  Report any slow draining storm inlets to the Public Works 
Department (717-412-4320). 

2. If you see someone dumping debris, motor oil, or chemicals into storm inlets, report it immediately.  
Call 911 so that police can arrest violators in the act.  If the person has left the scene, call 717-255-
3018 and give a description of the person or a description of their vehicle and license plate number.   

3. Inspect your home’s rain gutters and downspouts regularly.  Clean leaves out of gutters and check for 
leaks.  Make sure the bottom of the downspout carries water several feet from your foundation.  If 
gutters or spouts are clogged or missing, rain may leak in ceilings and seep into the basement, causing 
damage. 

 
Construction and Substantial Improvements in the Floodplain.  Under the City of Harrisburg’s 
Zoning Code, a Floodplain Development Permit application is required for any new construction or 
substantial improvements in the 100-Year Floodplain.  Floodplain Development Permit applications are 
reviewed by the City’s Floodplain Administrator.  For more information concerning Floodplain 
Development Permit applications, contact the Floodplain Administrator at 717-255-6637. 
 
Resources 
 Harrisburg Flood Information webpage: http://harrisburgpa.gov/floodplain-information-page/ 
 Floodplain Development regulations in the Harrisburg Zoning Code: Contact the Floodplain 

Administrator in the Planning Bureau at 717-255-6637 or go the Planning Bureau web page at 
http://harrisburgpa.gov/department-of-community-and-economic-development/planning/. 

 Flood Protection Library: More detailed information is available in a four-binder “Flood Protection 
Library” at all City library branches and in the City’s Planning Bureau.   

 Floodplain Elevation Certificates: Contact the Zoning Officer the Planning Bureau at 717-255-6637 
to find out if the City has an elevation certificate for your property. 
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