
Anna Quindlen Raises the Patient’s Voice
at AAMC Conference
Pulitzer prize winner
Anna Quindlen’s talk,
Health Care in an
Information Age: How
Doctors, Nurses and
Consumers Can Make
One Another Better, at
the Association of
American Medical
Colleges (AAMC)
conference in
November left everyone thinking about what patients really want in
their encounters with doctors. Ms. Quindlen told it as it is to faculty,
students, residents, and other attendees in overflowing lecture halls.

Doctors and doctors in training can improve patient care by making a
simple shift in their interactions with patients.

Knowing who your patient is makes all the difference.

Be present in the moment. Look in the patient’s eye.

Acknowledge uncertainty. Admit what you don’t know.

Practice empathy, sincerity, kindness. The reason so many of us ask what
you would do if the patient was your wife, your child, your father, is
because we want to know that you can stand in our shoes.
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Advice From a New
GHHSMember

This year, The Arnold P. Gold
Foundation (APGF) Humanism
in Medicine Award, supported
by APGF and AAMC and
selected by the Organization
of Student Representatives,
was awarded to Lee Todd

Miller, MD, Professor of Pediatrics and Vice
Chair of Education, Dept. of Pediatrics, David
Geffen SOM at UCLA. His impact on medical
education and child health extends locally and
internationally. Dr. Miller was the first
pediatrician to work in the refugee camps
during the Rwandan civil war where he strove
to combat cholera, dysentery and meningitis.
He furthers his passion for world health through
Partners for Pediatric Progress, providing
training for health care providers abroad. He is
known as one of the best student mentors and
teachers at UCLA and one who walks the talk of
respect and compassion.

He explained his 10-second count message:
Sit at the bedside and give them 10 seconds.
“Is there anything I can do to help you
before I leave?” Be quiet for 10 seconds!

www.humanizingmedicine.org/connect

The Arnold P. Gold Foundation Makes Its Way to Broadway
In the midst of bustling 42nd Street, between Seventh and Eighth Avenues in NYC, the foundation’s

message is on the CBS jumbotron. View it here…
http://humanizingmedicine.org/times-square-jumbotron-features-gold-foundation-message/

or better yet, come to 42nd Street by January 4th and see for yourself.

http://humanizingmedicine.org/times-square-jumbotron-features-gold-foundation-message/
www.humanizingmedicine.org/connect
mailto: GHHS@gold-foundation.org
http://www.humanism-in-medicine.org/ghhs
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Sandra and Arnold Gold

More and more studies are demonstrating that a doctor’s
empathy level is related to patient outcomes.

1. In a 2011 study of over 700 clinical encounters with patients who
had the common cold, those patients who gave their clinician a
perfect empathy score reported that their colds were less
severe and lasted fewer days than patients who gave their
clinicians less-than-perfect empathy scores. In addition to their
self-report of feeling better, these patients also showed a higher
change in both nasal neutrophils and the cytokine, IL-8.
See study

2. In a 2007 study of 710 cancer patients in Germany, physician
empathy was positively associated with improvement in
patient-reported outcomes of depression and quality of life.
See study

3. In a 2012 study of over 20,000 patients with diabetes mellitus,
researchers found that patients of physicians with high
empathy scores (compared with patients of physicians with
moderate and low empathy scores) had a significantly lower
rate of acute metabolic complications. See study

4. In a 2011 study of almost 900 diabetic patients, researchers
found that patients of physicians with high empathy scores
(compared to physicians with low empathy scores) were
significantly more likely to have good control of hemoglobin A1c
and good LDL-C control. See study

5. In a 1992 study of 185 patients being treated with cognitive-
behavioral therapy (CBT), therapeutic empathy had a
“moderate-to-large causal effect on recovery from depression.”
See study

Special Recognition Award Goes to the Golds
On November 3, 2013 at the AAMC awards dinner in Philadelphia, PA, Sandra
and Arnold Gold received a Special Recognition Award to a standing ovation
for their significant leadership in promoting humanism in medicine. Together
with dedicated colleagues from Columbia University College of Physicians
and Surgeons, medical educators and community leaders, they started The
Arnold P. Gold Foundation in 1988. Dr. Gold’s idea to nurture and preserve
the tradition of the caring physician blossomed through medical education,
residency, and faculty to practicing doctors and other healthcare providers.
The foundation supports numerous programs including, of course, the Gold
Humanism Honor Society to advance its mission to keep the care in healthcare.

Congratulations
Michael Barnett, MD (GHHS 2006), Carolina Harada, MD
(GHHS 2002), Stan Massie, MD (GHHS 2008) and Martin
Trojanowski, MD (GHHS 2005) of UAB SOM are newly
designated Clinical Skills Scholars (CSS), a select group of 31
faculty chosen in a competitive process for their ability to
teach students the skills of becoming physicians. Each CSS
provides supervision and mentorship to a group of 5-7
students for at least 2 years.

Whitney Burns (GHHS 2013 UVA), Kyle Davis (GHHS 2013
Wright State U Boonshoft SOM), Alisha Joyner (GHHS 2013,
Medical U S Carolina), Michael Osborn (GHHS 2013 Texas
Tech U SOM) Jessica Portillo (GHHS 2013 U Chicago Pritzker
SOM), rising 4th-year medical students who received the
Physicians of Tomorrow Award and $10,000 scholarship
towards medical school expenses.

Andrew Dworkin (GHHS 2013 OHSU) recipient of the
Johnson F. Hammond, MD Physicians of Tomorrow Award
supporting medical journalism.

Jerris Hedges, MD, MS, MMM, Dean of the University of
Hawaii, John A. Burns SOM, received Physician of the Year
award presented by the Hawaii Medical Association,
recognizing the MD who has also demonstrated exemplary
leadership and dedication working with and in the community.

Stuart J. Slavin, MD, MEd (GHHS 2008 SLU), recipient of the
AOA Robert J. Glaser Distinguished Teacher Award for his
demonstrated impact on medical education and curricular
design over 26 years in academic medicine. Dr. Slavin is
well known as an advocate for student welfare and
developed programs to help students deal with stress in
medical school.

Linda Stone, MD (GHHS 2004) was awarded the OSU COM
Alumni Service Award 2013 for outstanding commitment
to the medical school.

Christine Todd, MD (GHHS 2012) was named Chair of
Southern Illinois U SOM’s Dept. of Medical Humanities.
Dr. Todd is honored to head the humanities curriculum at
the medical school.

Verna Yiu, MD (GHHS 2004) named Executive VP and Chief
Medical Officer, Quality and Medical Affairs for Alberta Health
Services, the healthcare delivery system for the province of
Alberta, Canada. Dr. Yiu previously served as interim dean at
Faculty of Medicine & Dentistry at U Alberta and was a
member of the APGF advisory council and GHHS chapter
advisor at U Alberta.

Tell us your news.

mailto: GHHS@gold-foundation.org
http://www.ncbi.nlm.nih.gov/pubmed/1619098
http://www.ncbi.nlm.nih.gov/pubmed/21248604
http://www.ncbi.nlm.nih.gov/pubmed/22836852
http://www.ncbi.nlm.nih.gov/pubmed/17851016
http://www.ncbi.nlm.nih.gov/pubmed/21300514
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GHHSMembers Bring Typhoon Relief
for the Philippines
By David Tiesma, MS IV

In early November, 2013, one of the most powerful storms ever recorded
resulted in a devastating blow to the Philippines. Typhoon Haiyan killed
more than 5,500 Filipinos, laying waste to the islands of Leyte and Samar
and displacing approximately 3.6 million people living in the region.
Unfortunately, these staggering statistics provide us little insight into the
deep personal suffering of those affected by this tragedy.

In response to the overwhelming need, our GHHS chapter at the
Wayne State University School of Medicine decided to take action.
GHHS joined forces with the student organizations and the
administration at the medical school to raise money toward relief
efforts. After a week and a half of fundraising, we received over $3,200
in donations and sent the proceeds to the University of Santo Tomas,
an international partner of Wayne State located in the capital city of
Manila. The money directly supported three medical mission teams
being sent to the most vulnerable regions affected by the storm.

Drew Guzman, a member of Wayne State’s GHHS chapter of Filipino
heritage, expressed his feelings this way: “Seeing images of my fellow
countrymen experiencing such devastation affected me greatly, and
it's amazing to see GHHS mobilizing our campus to raise these funds.
I am honored to be part of an organization that is so willing to help the
Filipino people.”

As physicians and future physicians, it has been a privilege to use our
resources and provide support for our Filipino brothers and sisters.
The Gold Humanism Honor Society celebrates and promotes the values
that our profession was founded on, including compassion, leadership,
professionalism, and a dedication to service. As an organization, we
feel it is our duty to give freely to those who truly need it. May all of us
continue to support the Filipino people in the days to come as the
rebuilding process begins.

UVA Breaking New Ground
for Volunteers
The Golden Moments Program at University of Virginia SOM is
designed to allow medical students to step out of their role as
students of physiology, pharmacology, and anatomy in order to
appreciate their role as human beings who take care of other
human beings. To this end, students volunteer to spend time with
patients in UVA’s outpatient dialysis unit on a regular basis.
Patients in the dialysis unit did not receive volunteer visits
previously due to the stringent vaccination and training
requirements in place. Given that medical students meet these
requirements, they make ideal volunteers for the dialysis unit.
Available grant money was used to purchase three tablet
computers. Students watch videos and play games with patients
on the tablet computer and read books selected by patients
during their regular dialysis sessions.

Currently, there are seven medical students engaged in this
program, but there are plans to expand the ranks of
volunteers in the coming months. Notably, the Golden
Moments program has been integrated into the medical
school curriculum already. At least four first-year students will
serve as student-volunteers for the Golden Moments program
as part of a Social Issues in Medicine course taught to first year
medical students every year. Early interviews with
volunteering students suggest that their experience with the
dialysis patients has been rewarding. They believe that such
interactions will help foster a humanistic approach to patient
interactions among the volunteering students.

The goal for fall 2013 and spring 2014 is to streamline the
volunteer process in the dialysis unit and then expand this
program to various intensive care units in the UVA Medical
Center. In the long term, they intend to study the impact of this
program on patient satisfaction and student volunteer attitudes.

A Chance to Collaborate on
February 14, 2014

National Solidarity Day for Compassionate Patient Care
Expand your impact - Partner with another institution

Looking for Solidarity Day ideas?
www.humanism-in-medicine.org/ghhs

http://www.humanism-in-medicine.org/ghhs

