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“Twenty years from now you 
will be more disappointed by 
the things that you didn’t do 
than by the ones you did do. 
So throw off the bowlines. Sail 
away from the safe harbour. 
Catch the trade winds in your 
sails. Explore. Dream. Discover.”
 
Mark Twain’s wisdom is also our 
New Year’s wish for our readers. 
Let us invite new challenges into 
our lives this year and embrace 
them as opportunities to discover 
new horizons. Let’s push the 
boundaries that dictate our 
lifestyle and discover the new 
life that begins at the end of our 
comfort zones. And, should the 
journey get bumpy at times, let us 
not forget the safe sanctuary that 

we have in Welgevonden Estate 
where we can pause and refresh 
before embarking on the next leg 
of our journeys.
 
In this, the New Year’s edition of 
the Welgevonden Bulletin, we’ve 
included our chairman’s New 
Year’s message, we welcome new 
residents, and we bring snippets 
of the latest estate news. We get 
to know yet another important 
role player in the running of the 
estate and we have information 
about something that is important 
to all of us – water!
 
Enjoy reading . . . while getting 
ready for 2017’s new endeavours! 
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From the editor

Johan du Preez



Disclaimer: This eMagazine is produced to provide news and useful information to Welgevonden Estate owners and residents. It is produced by GLOVent Media, a division of GLOVent 
Solutions, and That Touch Media, on behalf of the Welgevonden Estate Home Owners Association. Although every effort is taken to ensure accuracy of content, the WHOA, the editor and/
or the publisher cannot be held liable for any inaccurate information.The WHOA, the editor and/or the publisher may not necessarily agree with all opinions expressed in this publication.

Content
Chairman’s New Year’s message

Excom news snippets

Welcome to new residents

The Community Schemes Ombud 

Service Act, 2011

Water-wise landscaping

Profile

Grey water clarified

Introducing Agua é Vida

04

06

09

11

13

15

17

20

A division of GLOVent Solutions 
www.glovent.co.za  |  chandi@glovent.co.za

This eMagazine is designed & published in partnership by:

A division of That Touch Consultants

Photographs:  Johan du Preez, unless otherwise credited.

ADVERTISING ENQUIRIES
Contact our sales team

Tel: 0861 017 424
E-mail: info@thattouch.co.za

Next newsletter:  May 2017



Chairman’s 
New Year’s message

Welcome to all new residents who moved to 

Welgevonden recently and welcome back to those 

who escaped the heat of Stellenbosch to enjoy a 

holiday somewhere cooler.
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Continued on the next page . . .



Chairman’s New Year’s message (cont . . .)

The start of 2017 certainly brings Welgevonden to yet another exciting 

period in the existence of the estate. Almost all building development 

had been completed and the estate is managed by a motivated and able 

team who is making it their task to manage the day-to-day activities in 

a professional manner. The estate’s security systems are of a superior 

standard, supporting the vital work of our committed security team in 

their daily efforts to ensure the safety of our community.

It is clear that this summer will not be showing us any mercy, with the 

possibility of even more serious water restrictions on the way.  In this 

regard you’ve probably noticed that the estate is doing its share to save 
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water, while Crown Landscaping has progressed well with establishing 

new water-wise gardens and implementing practices to minimise the 

use of water. We trust that you will also approach the shortage of water 

in a serious manner and that you’ve implemented measures by now to 

save water in your households. 

 

As fellow residents, the executive committee of the Welgevonden Home 

Owners’ Association (Excom) is fully committed to maintaining the 

wonderful facilities and lifestyle we all share here at Welgevonden. On 

your behalf we will continue our efforts to ensure a safe, harmonious, 

beautiful and well-managed estate. May 2017 be filled with love, 

laughter, happiness, prosperity and joy for all who live and work in 

Welgevonden.



Patrysen Valley (the planned development 
next to the R44, abutting Welgevonden 
Estate)

A  WHOA special general meeting will be called to 
discuss potential implications for Welgevonden and 
to ask for decisions with regard to aspects of this 
planned development that may impact Welgevonden. 
In particular, some of the changes proposed by the 
developers of Patrysen Valley can have a significant 
impact on the dam area and can also affect traffic access 
to the R44. Excom is working to obtain the relevant 
information in this regard, including expert opinion and 
legal guidance.  As soon as this information has been 
received and compiled, Excom will publish a report with 
the relevant details and announce the date of the special 
general meeting.
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In order to bring all our security systems and processes up 
to the same high standard, we are investigating new visitor 
management systems, amongst others, systems that will 
enable residents to pre-authorise visitors utilising an easy-
to-use smartphone app. These systems also provide for 
simple manual processes for those residents who do not 
have access to smartphones, and processes to address 
scenarios where pre-authorisation is not possible.
 
Our aim is to greatly reduce the likelihood of individuals 
gaining access to the estate under false pretences. 

More information will be made available soon.



Fibre optic internet

Most of us at Welgevonden would welcome really fast, 
cost-effective internet access. Getting fibre internet 
into an estate is not typically the biggest challenge 
(provided that there is appropriate infrastructure 
nearby). What is more difficult is to ensure that 
the correct choices are made for longer-term cost-
effectiveness, flexibility and sustainability. Excom has 
been engaging with potential suppliers (purely to 
obtain more information at this stage) and will report 
in due course so that we may map out a way forward 
in this regard.  
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Owl shelters recently installed on the Estate



Early Bird Special
BOOK YOUR AD SPACE IN THESE NEWSLETTERS 
FOR 2017 BEFORE 28 FEBRUARY AND RECEIVE

Contact us for a list of Estates and pricing:  
0861 017 424  |  076 041 8933  |  info@thattouch.co.za

15% DISCOUNT

http://boschendal.co.za/


A warm welcome to 
new residents

Welcome to Welgevonden Estate’s new residents. 
We trust that you’ll soon become an integral part 
of the Welgevonden community and that you’ll 
enjoy and cherish the lifestyle that the estate 
offers.

With almost 1000 properties on the estate and 
many more residents, we’re sure that you’ll 
understand the need to have measures in place 
to ensure harmony for all. These measures are 
not merely randomly accumulated rules, but had 
been carefully compiled over time and, together 
with a legitimate constitution, form part of an 
administrative system to manage the estate as a 
legal entity, namely a home owners’ association.
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Please abide by the Welgevonden way of 
doing things, amongst others:

• Adhere to the speed limit and drive attentively. 
Pedestrians, children at play and pets are 
precious to us. They should never become 
accident statistics.

• Be considerate towards your neighbours. The 
high-density layout of properties on the estate 
requires extra courtesy when it comes to 
matters such as noise, partying, pet behaviour 
and the general upkeep of the premises.

• Observe and adhere to the parking control 
measures.  

• Dogs may not roam the estate and must at 
all times be kept on leash and tended to 
when they are not enclosed on the erf of their 
owners.

• Welgevonden welcomes pets, and from the 
large number of cats and dogs on the estate, 
it is apparent that we are a community of pet 
lovers. We also have large green areas that 
add greatly to the quality of life here.  But 
these can rapidly be spoiled if dog poo is 
not responsibly managed. Every dog owner 
should take responsibility for this when 
walking their dogs on communal areas – you 
must pick up and dispose of this immediately.  
We encourage all residents to report any 
infringements to this rule, and also to confront 
those who infringe.

Click here to view the estate rules and the 
prescribed fines for breaching them.
 
Click here to read the parking control measures. 

Alternatively, you may collect a copy of the 
above documentation during office hours from 
the estate manager’s office located at the R44 
entrance to the estate (Tel: 021 889 5450).

We furthermore urge you to support the 
businesses located in the Stone Square 
shopping complex on our doorstep. You will 
find some amazing initiatives and loads of 
shopping convenience there. 

A warm welcome to new residents (cont . . .)
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http://welgevonden.co.za/wp-content/uploads/2013/02/2.-Estate-Rules-V4-Nov-2014-1.pdf
http://welgevonden.co.za/wp-content/uploads/2013/02/1-Parking-Control-Measures-2016-Eng-Finaal.pdf


The recently promulgated Community Schemes Ombud Service Act, 2011 [Act 9 of 2011] 

is applicable to all community schemes such as sectional title schemes and home owners’ 

associations.

 

The Act affects all property owners and tenants in such community schemes as well as the trustees 

and executive committee members elected or appointed to take responsibility for the administration 

of the affairs of a scheme. It brings about several major changes in how the affairs of such schemes 

are administered.

 

For this purpose the Act establishes the Community Schemes Ombud Service (“the Ombud Service”) 

whose overall function is to monitor and promote good community scheme governance.

The Community Schemes 
Ombud Service Act, 2011 [Act 9 of 2011]
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The Community Schemes Ombud Service Act (cont . . .) 
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The Act provides, amongst others, for the following important issues:

1. Access to low-cost dispute resolution.

2. Monitoring of the governance documentation of community schemes.

3. Providing an educational service.

4. Regulating the duties and responsibilities of executive committee 
members.

5. Prescribing the general requirements of community schemes in terms 
of the Act.

6. Taking out fidelity insurance.

7. Introduction of a compulsory new levy from January 2017 to contribute 
to the funding of the Ombud Service. In Welgevonden’s case this 
compulsory monthly levy amounts to R14 per month per property and is 
itemised separately on owners’ monthly levy statements.

 
Click here to read more about the new Ombud Service levy and the Act. 

http://cms.gloportal.co.za/dsservlet/807392.pdf?key=DK247626&utm_campaign=website&utm_source=sendgrid.com&utm_medium=email
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Have you noticed the new 
water-wise landscaping?
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Chantelle Sanbergh is the security administrator for 
Xone Security at Welgevonden Estate. Apart from general 
administrative duties, she is also responsible for registering the 
details of owners, tenants and contractors on Welgevonden’s 
biometric access control system.
 
She enjoys . . .
“I really enjoy my work. Every day is different, each with its own 
fulfilment,” Chantelle says. She takes pleasure in daily meeting new 
Welgevonden residents and in building relationships with them. 

Profile
Chantelle Sanbergh
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She sees it as a privilege to be working in Welgevonden’s beautiful 
surroundings.
 
Chantelle’s strengths . . .
Chantelle doesn’t get upset easily. “This is an important attribute for 
someone in my position,” she says. “I have a responsibility to deal 
in an efficient and consistent manner with those that I serve, from 
those who are unsure and who need guidance, right through to the 
occasionally irate whom I first have to put at ease in order to be able to 
help them.” Her service-orientated approach and friendly demeanour, 
furthermore, certainly add to her success.
 
Who may register?
According to Chantelle the following individuals are allowed to register 
on Welgevonden’s biometric access control system: Home owners and 
family members who live with them together with immediate family 
members not living with them but regularly visiting them, tenants, 
domestic workers and contractors/service providers who regularly 
visit the estate.



What to bring along when registering

• Home owners: Proof of ownership of their 

property, ID. (Registration remains valid 

until the property is sold.)

• Tenants: A copy of the rental contract with 

their name on it or, in the instance of sub-

letting, an approval letter from the owner 

or rental agent if the applicant’s name does 

not appear on the master rental contract, 

ID, registration fee of R40. (Registration 

expires automatically on the date when the 

rental contract comes to an end. Must be 

renewed in the event of the rental contract 

being renewed or extended.)

• Domestic workers: A registration form 

duly filled in and signed by the employer, 

ID, R20. (Registration expires after six 

months.)

• Contractors and service providers: A 

registration form duly filled in, ID, R20. 

(Registration expires after six months).

Office hours
Chantelle is in her office during weekdays 
from 07:30 until 16:30. The office is also 
open from 08:00 – 12:00 every second 
Saturday of the month. 

Profile:  Chantelle Sanbergh (cont . . .) 
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Remember to bring the correct documentation 

when registering! It will make things easier!



Grey water clarified
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Thank you to Welgevonden resident Kurt Vermaak from Zero 2 One 
Plumbing & Gas for the following article on grey water.
 
People should realise we are in a new era. The idea of your little 
green lawn getting watered every day – those days are over.
 
We also need to reform the social institutions that govern our 
relationship with water. Most estates still discourage residents from 
harvesting rain or grey water, imposing restrictions based on fictitious 
parameters of aesthetic appearance. People are going to have to get 
used to seeing water storage tanks in our yards. The way we manage 
water has now changed forever.
 
On average each household allows around 100 litre of perfectly 
reusable water every day to flow away into the sewerage system.

South African Garden and Home
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Grey water is polluted or waste water from all household plumbing 
fixtures (bath, basin, washing machine and shower) which can be 
recycled and purified. Grey water will play an important role in 
securing future global water supplies. 
 
Water from toilets, dishwashers and kitchen sinks is called black 
water and must not be used.
 
Phosphate rich soaps and cleaning chemicals are pollutants 
when discharged directly into waterways, primarily because they 
accelerate algae growth which, in turn, leads to oxygen depletion for 
fish and other marine life. The beauty of this “pollutant problem” is 
that mild household cleaning supplies are excellent sources of liquid 
fertilizer for plant nutrition. Passive, non-electric direct disposal or 
root-level recycling of grey water conserves ground water while 
making best use of waste water fertilizer potential. 
 
Most grey water should be assumed to have some black water 
type components, including pathogens (micro-organisms that can 
activate an illness in humans and animals). Grey water should be 

Grey water clarified (cont . . .)

applied below the surface where possible (e.g., via drip line on 
top of the soil, under mulch, or in mulch-filled trenches) and not 
sprayed, as there is a danger of inhaling the water as an aerosol.
 
In any grey water system, it is important to avoid toxic materials 
such as bleaches, bath salts, artificial dyes, chlorine-based 
cleansers, strong acids/alkali, solvents and products containing 
boron, which is toxic to plants at high levels. Most cleaning 
agents contain sodium salts, which can cause excessive soil 
alkalinity, inhibit seed germination and destroy the structure of 
soil by dispersing clay. Soil watered with grey water systems can 
be amended with gypsum (calcium sulphate) to reduce the pH 
content. Cleaning products containing ammonia are safe to use, 
as plants can use it to obtain nitrogen. A 2010 study of grey water 
irrigation found no major health effects on plants, and suggests 
that sodium build-up is largely dependent on the degree to 
which grey water migrates vertically through the soil.



Some grey water may be applied directly 
from the basin to the garden or container 
field, receiving further treatment from soil 
life and plant roots.
 
Is it safe?
Large numbers of grey water systems have 
been installed around the world. Grey water 
is safe for you and your garden when you 
follow these simple rules:

• Don’t allow children or pets to drink grey 
water.

• Use subsurface distribution systems 
such as drip irrigation beneath a layer of 
mulch. Do not spray grey water into the 

air or use it in your vegetable garden.

• If holding tanks are used, do not store 
unused grey water for longer than 24 
hours. If stored for longer than 24 hours, 
the nutrients in the water will start to 
break down, creating bad odours and 
attracting mosquitoes.

• Remember to keep tank filters free of 
lint. Holding tanks must, furthermore, be 
cleaned out on a regular basis to remove 
sludge build-up.

 
Now is the time to save water and to save 
money at the same time. Tankless grey 
water systems, for example, are robust and 
reliable with proven technology.

• Easy to install

• No storage tanks required

• Robust and reliable

• Automatic activation

• Innovative self-drain

• An easy-to-pull-out sludge trap basket

• Hygienic low maintenance

 
Contact Kurt on 082 789 1076 for more 
information.

 
References:
http://bit.ly/2j1brpm
http://bit.ly/2izaGTH
http://bit.ly/1neKb3D
http://bit.ly/2jh7I85
http://bit.ly/2jXgV8S
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Grey water clarified (cont . . .)

http://bit.ly/2j1brpm
http://bit.ly/2izaGTH
http://bit.ly/1neKb3D
http://bit.ly/2jh7I85
http://bit.ly/2jXgV8S


This month, in our regular feature on businesses in the Stone Square 
shopping centre, we get to know Agua é Vida, a business that sells pure 
and healthy mineral water. Thank you to Karel von Moltke who provided 
the information below.
 
At Agua é Vida we first purify water completely and then infuse it with 
84 natural and organic minerals as well as trace elements equivalent 
to how water was in its pure and natural state centuries ago.
 
To start off with we use ISO-GRAM filters to remove all the positively 
charged radio-active uranium isotopes in the water, leaving it 
completely free of radio-active components. 

Introducing Agua é Vida

20Karel von Moltke from Agua é Vida
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We then use a complete reverse osmosis process to remove all 
pollutants up to 0.0001 of a micron, giving water that is completely 
contamination free.

However, with the water now demineralised, it has become what 
we refer to as “dead, hungry water”. The next step is to infuse 
the water with an Agua é Vida mineral concentrate resulting in 
water that is perfectly clean and infused only with the minerals 
and trace elements that is needed in water.
 
These minerals and trace elements are infused into the water 
through a unique process that micro-structures the water 
molecules in order to prepare them to accept the minerals into 
the molecule structure of the water. Infusion of minerals is the 
best way that minerals can be contained in water. Natural organic 

minerals that are infused are in the best state for the human body 
to recognise the minerals and to optimally absorb it.
 
Through our process Agua é Vida produces water that is:

• Pure – free from all pollutants and radio-active isotopes caused 
by acid mine drainage (AMD).

• Healthy – rich in electrolytes, the perfect hydration solution to 
a better health.

• Alkaline adjusted – promoting a healthy pH balance in the 
body’s cells for optimum health.

• Mineral infused – contains all 84 essential minerals and trace 
elements that the body needs daily.

Introducing Aque é Vida (cont . . .)



HOME MAINTENANCE LINE
A VALUE ADDED SERVICE TO ALL RESIDENTS

 

CLICK HERE TO REQUEST A PRO TODAY!

.

http://glovent.co.za/hml/login


Please contribute!

Please send your suggestions and contributions 
for the next Welgevonden Bulletin to 
johan_du_preez@yahoo.com 
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