
Introduction

People around the world are asking what future live experiences will look like. The ‘Show of Tomorrow’ per se. While we don’t have 
definitive answers to all the current variables, there are most certainly precautions and processes that we can adopt now to embrace the 
reality of our ‘new normal’. Freeman is committed to being a driving force of support to our clients, our partners and our industry peers and help 
shape the Show of Tomorrow to be the safest way back to the live experiences we all naturally love and crave as human beings.

In order to deliver on our promise and to ensure safety, we’ve created a working Risk Assessment Tool for all Organisers and Exhibitors to help them 
navigate the newly adopted Freeman practices as we reach for the post-COVID-19 show floor.

Please use this resource to help you take necessary precautions and determine next steps while planning for your events during this challenging 
time. What we know about the novel coronavirus is constantly evolving, so please always rely on resources such as the World Health Organisation, 
all government guidance, and your local public health department for the latest information. We will proactively update policies, tools, and safety 
recommendations as they become available.

Customer Experience - Show of Tomorrow Risk Assessment Tool 

Safety Fundamentals

Our commitment to our clients, exhibitors, partners and peers consists of two key fundamentals

We are committed to:

Delivering safe events in the industry.
We will do this by:
• Offering and implementing strict safety measures across all teams, processes, supply chains, and delivery methods
• Investing in technology to ensure failsafe measures are taken to protect everyone on show site
• Providing appropriate risk assessment and management tools to maximise safety

Extending our innovative approach regarding sustainable solutions
We will do this by:
• Leaning on technology to maintain the progress we’ve made in helping the world to heal while we’ve been on lockdown all the while making

processes more efficient and effective for everyone

For more information, email the team on EMEA_CustomerExperience@freeman.com
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