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Kecipient: Tila Slovacek

TDL: Ken Baker

Comments:

Ms. PittrRan took the time to let us know
how much she appreciated Tila's
u'profe$sional'derneanor" while
demonstrating her willingness to solve
the customer's problem. After
experiencing rudeness on an earlier call,
Ms. Pittman expressed real appreciation
for Tila's excellent customer service
skills and said she was a credit to DE.
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e ustomers name; fu'ls. Pittman
Hatc: tr 111 512007

Gsmmendatisn corn;:leted by: Mel Lewi*


