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Recipient: Tila Slovacek

TDL: James Lee

Comments:

Joy Goff wants to commend Tila for
neing "the kindest person I've ever met,
especially in a customer service
situation like this." Her tone was
excellent and she made me feel like it :

was no problem and constantly checking
on me and help_ing me oytand not ru!e__

since I was so far behind. She settled all
my issues and was just so helpful.
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Customers name: Joy Goff
Date: 09/09/2008
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Commendation completed by: Sarai Arteaga


