Recipient: Tila Slovacek

TDL: Ken Baker

Comments:

Customer stated she appreciated the
great customer service Tila gave. She
stated Tila was appreciative, patient and
courteous. Tila was outstanding and
wonderful in explaining account details.
Ms. Hall wishes she had an employee
like Tila because she really enjoyed
talking to her.
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Customers name: Melissa Hall
Date: 11/12/2007
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