
Sommemda#tom
Recipient: Tlla $lovaeek

TDL; ,"fannes Lee

Comments:

After holding for 20 rnin$. Tila was
friendly and eager to help him. She wa$
able to calrn him down, he has done this
job before and wants us to know Tila
does a Great Job!
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e ustomers name: John G lVtrcfadden

Sate: 08106/?008

Commendation completed by: $arai Arteaga


