Recipient: Tila Slovacek

TDL: James Lee

Comments:

After holding for 20 mins. Tila was
friendly and eager to help him. She was
able to calm him down, he has done this
job before and wants us to know Tila
does a Great Job!

We Make A Difference

Customers name: John G Mcfadden
Date: 08/06/2008

Commendation completed by: Sarai Arteaga



