
“Paul Miller eloquently describes how the 21st century 
workplace is being transformed by the digitisation of our world. 

This is an insightful look at how the technological advances driving 
the digital age are already visibly changing the workplace 

and where those new capabilities might lead us.”
David Smith, Chief Innovation and Technology Officer, Fujitsu

“Embedded in this book is a possible blueprint for a paradigm shift 
in the digital relationship between a company and its employees, where 
the focus is on individual output, based on trust and freedom in terms 
of encouraging virtual work locations and flexible working-hours.”

David Coates, Head of Knowledge Exchange, Technology Strategy Board

“Paul Miller provides a glimpse to the changes ahead and signposts 
some of the key themes in this new “world of work”. The book is useful 

to anyone rethinking their approach to how to organise work 
and technology either at a personal or organisational levels.”

 John Baptista, Associate Professor, Warwick Business School
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He is the host of IBF Live, a monthly intranet 
media show and Executive Producer and host 
of IBF 24, featuring 24 hours of the world’s best 
intranets and thought-provoking discussion 
on how work is being redesigned through 
technology. He has been featured in the Wall 
Street Journal, and wrote the best-selling book 
Mobilising the Power of What You Know. 
After an early career as a business journalist 
and speech writer, he published the influential 
WAVE magazine in 1990 and established 
The Empowerment Group in 1992, pioneering 
new approaches to communication within 
major organizations. In 1993 he co-founded 
the Ideas Café, a regular innovation gathering 
shaped along social software lines, during 
the early days of the web. Paul was one of 
the leaders of the innovative ‘Fathers and 
Daughters Weekends’. He lives in London 
and has two daughters.

He is CEO and Founder of the 
Digital Workplace Forum and the 
Intranet Benchmarking Forum 
and has been at the heart of the 
work and technology revolution 
for the last decade. 
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Where do you work?  
You will probably answer 
this question with a physical 
location… but, increasingly, 
that will be only a partial 
truth, impossible to answer, 
or just irrelevant. 

In this fascinating, highly personal investigation 
into work, Paul Miller challenges us to rethink 
how and where we work today. Blending his own 
experiences of work with those of organizations, 
Miller proposes that it is the ‘digital’ in the 
workplace that now defines and shapes our 
working lives. Building on compelling stories 
from well-known organizations, Miller explains  
in a powerful narrative how every aspect of work 
is being transformed.

This is an essential exploration of modern and 
future work that we can all relate to personally. 
Addiction, disappointment, liberation, slavery, 
speed – The Digital Workplace: How Technology is 
Liberating Work is a captivating manifesto for work 
that will linger in both the head and the heart.


