1/23/2011 JCPenney Customer Satisfaction Survey

Thank you for your time; we appreciate your willingness to share feedback
on your recent experience.

To print this coupon, please follow the instructions at the bottom of this page.
i BN &N AN &N &N AN AN BN AN BN AN BN BN AN BN BN BN BN BN BN BN BN BN BN BN B BN BN B

JCPenney Customer Satisfaction Survey

15% OFF

CPenney
your next purchase from our |
Stores, jcp.com, or Catalog with
this coupon. Every Day Matters"
jcp.com

“JCPenney Customer Satisfaction Survey” 15% Off coupon can be combined with other in-store savings
offers. Discount does not apply to Cosmetics & Fragrances, Cookware, Electronics, Floor Care, Furniture
& Mattresses, Kitchen Electrics, Personal Care, Sephora, Levi’s, Services, Salon Service & Service
Contracts, or Gift Card/e-Gift Cards, prior purchases, and the following additional jcp.com & catalog

purchases: Value Right, 2 or more/Combo prices, and Toys.
Important Redemption Requirements:

= Coupon must be surrendered at the time of purchase.

= Duplications, reproductions or facsimiles of the coupon cannot be accepted.

= JCPenney Associate and Retired Associate purchases are excluded from this
offer.

= Only one “"JCPenney Customer Satisfaction Survey” Coupon per household
may be redeemed during any 30 day period.

Offer valid through 2/22/2011
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For jcp.com/Catalog orders: Shop jcp.com, click “checkout + promocode”
and then enter JAN11SUR in the promotional code box during checkout
or call 1-800-222-6161 and ask for code JAN11SUR.

JCPenney Customer Satisfaction Survey Coupon
cannot be combined with other discounts on jcp.com,
Catalog or Outlet Store purchases.

www.talktojcpenney.com/Finish.aspx
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