You are a private pilot. You've been at the controls of

a Dallas-bound Lear jet for several hours. Storm systems
forced a series of altitude changes. You are tired and
looking forward to two things: rest and the welcome you'll
get from Sandy Henley. She'll guide the jet expertly to a
standstill and move your passengers across the airfield with
the same care you placed in touching down. Then she’ll
ensure that security checks on baggage are thorough and
fast. And before you get a chance to ask, she'll have told you
the result of the Yankees game. Sandy is your air concierge.
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