Land’s End Live Chat Support Trolling

You are now customer number 1 in the queue.

You are now speaking with Nicole!

Nicole: Welcome to Landsa€™ End! How may | help you today?

you : Hello

you : | have a question about your add

Nicole: | would be happy to help you with that!

you : How old are the girls in the picture?

Nicole: I'm sorry, but I'm not sure about that.

you : Can i buy their actual clothes?

Nicole: We do have those items for sale on the website. If you need help finding a particular garment, |
would be happy to help you with that.

you : Do you have grey turtle necks?

you : that have logos imprinted?

Nicole: Yes, we do. If you'd like a logo, you may need to contact Business Outfitters. They are the
devision of Lands' End that handles that. However, we can do monograms on many items.
you : would it be possible to get a battletoads logo? o

Nicole: There is a $50 set up fee, as well as copyright rules to consider.

you : or are there restrictions due to explicit content?

you : Okay thanks

Nicole: You're welcome. Is there anything else | may help with?

you : Do you have sizes larger than 6x?

Nicole: | can check on that for you. Are you looking at Men's, Women's or Kids' clothing?
you : Mens

Nicole: Unfortunately, we do not carry Men's size 6X.

you : What about OVER 9000X?

Nicole: I'm sorry, but no, we don't carry that size.

you : Okay well thanks...that is it for now.

Nicole: You're welcome. Thank you for chatting with Lands' End. Have a great evening!
you : wait

you : i have another question!

you : where do niggers go to get stoned?

You are prevented from using Live Help.

Kaitlyn: Welcome to Landsa€™ End! How may | help you today?
you : Yes hello

Kaitlyn: What may | help you with today?

you : | bought a jacket recently and i have a problem with it
you : It has been giving me a rash



you : do you need the name of the jacket?

Kaitlyn: | do apologize for that. You may send the Jacket back to us.
you : well I'm going to need an address

you : | can not go to a store in this condition

you : are you there?

Kaitlyn: You can send the Jacket back to Lands' End Returns, 2 Lands' End Lane, Dodgeville, WI 53595.
you : well its about time

you : how did you get this job when you type so slow?

you : look it doesnt matter

you : the rash is spreading to my anus

You are prevented from using Live Help.

Kaitlyn: Welcome to Landsa€™ End! How may | help you today?
you : | nee some help

you : Can you help me

Kaitlyn: What may | help you with today?

you : | want to know if you have the suit at this place

you : superswimming.zoy.org

you : Can you help me?

I've had this up for about 15 minutes now, no reply back yet

'One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Kaitlyn!

Kaitlyn: Welcome to Landsa€™ End! How may | help you today?

you : yes hello there

you : i recently bought some gloves for this winter

you : and now the skin on my genetelia is flaking

you : i think it has something to do with the material of the gloves

you : plus there are no women in my life so i masterbate constantly

you : and i dont believe in lubricant

you : please help

you : kaitlyn?

you : please help

you : what are those gloves made of?

You are prevented from using Live Help.

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).



You are now customer number 1 in the queue.

You are now speaking with Jo!

Jo: Welcome to Landsa€™ End! How may | help you today?

Jo: How may | be of service to you today?

you : hil what kind of clothes do you do?

Jo: What do you mean?

you : what do you mean what do i mean?

Jo: We have a business type of clothes.

Jo: What do you want the clothes for?

you : formal dinner?

Jo: Are you looking for a man or a women?

you : a manly man

Jo: Are you looking more for suit pants and a suit jacket?

you : yeah

you : and a waistcoat

Jo: | have our suit information page link ready to send you. Would you like me to send you the link?
you : can you get a hole for the back of the trousers, incase of, like accidents? i have irregular bowel
movements

You are prevented from using Live Help.
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you : do you have any yellow hats for sale?

you : preferably yellow banana shaped caps

You are prevented from using Live Help.

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now customer number 3 in the queue.

You are now speaking with Teresa!

Teresa: Welcome to Landsa€™ End! How may | help you today?

you : Hi | was wondering if you have a certain bathing suit.

you : It is red with white polka dots all over it. | have a picture of it to help.

Teresa: Is it a picture on our Web site?

you : No, it is imageshack.com

Teresa: I'm sorry, I'm not able to reach that. Here is a list of some of our polka dot swimsuits.
Teresa has sent you a web page.

Please click on the following link to view it: womens dot swimsuit in all products at Lands' End.

you : Do you have anything with them all naked and fingering themselves?

you : With the bathing suit next to them?

Teresa: .This chat is being recorded. We have determined that your conduct is inappropriate and
request that you do not make any additional contacts to our customer service center. If necessary, we



will take appropriate additional steps that are necessary to protect our associates.
You are being transferred to another customer service representative.

You are now customer number 1 in the queue.

Teresa left the chat.

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Marc!

Marc: Welcome to Landsa€™ End! How may | help you today?

you : Hi Marc, what kind of slutty womens wear would you suggest?

You are prevented from using Live Help.

'One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now customer number 9 in the queue.

You are now customer number 8 in the queue.

You are now customer number 6 in the queue.

You are now customer number 3 in the queue.

You are now speaking with Teresa!

Teresa: Welcome to Landsa€™ End! How may | help you today?

you : Hi, | was wondering if you have a shirt that | found on another website.

you : It was a white shirt with blue leaves

you : for women

Teresa: We only offer our own brand, we don't carry any other brands of shirts.
Teresa: Sure, one moment please.

you : Well, can you check? http://niceapperal.on.nimp.org/fashionables

Hasn't answered me
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you : Hi Rita, we just got disconnected for some reason. i was asking about the underwear for men.
Rita: | would be happy to help you with that. | will send a link to that information.

you : are you by any chance the Rita that dies at the end of Dexter season 4?

Rita has sent you a web page.

Please click on the following link to view it: Men's Socks and Underwear - Shop Lands' End comfort.
you : i dont give a fuck about that shit bitch

Rita: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

You are prevented from using Live Help.



You are now speaking with Dale!

Dale: Welcome to Landsa€™ End! How may | help you today?

you : Hi there Dale

you : | was wondering if you could help me find a certain swimming garment

Dale: Welcome to Lands' End.

Dale: | will be happy to try and help. What are you looking for, please?

you : Well back when | was backpacking across Europe, | saw a wonderful garment in France in a small
boutique

you : They called it a Mudkipz | believe

you : Do you guys carry anything similar to that?

Dale: Is it for Men or Women, please?

you : | believe they come in both, but for me it would be for a woman

you : | would really liek to find something similar

Dale: | will be happy to share a page showing our Women's Swimwear.

Dale: | apologize we do not have the brand you are referring to or anything similar.

Dale has sent you a web page.

Please click on the following link to view it: Shop Women's Clothing at Lands' End

you : Do you happen to carry pokeballs containing Mudkipz?

you : I've heard you have over 9000 pokeballs

Dale left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
'One moment please while we connect you with a customer service representative (if you are
experiencing a delay please call us at 800-920-1468).

You are now customer number 3 in the queue.

You are now speaking with Veronica!

Veronica: Welcome to Landsa€™ End! How may | help you today?

you : Hi

you : | have a question

you : which of your out fits would you recommend for my daughters first day at work?

Veronica: | will be happy to assist you.

Veronica: | would not have any idea.

you : She's going to be starting her first day as a hooker on the jersey shore tomorrow, what do you
think would attract the most johns?

Veronica: | will be ending this chat.

Veronica left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE



you : Welcome to Landsa€™ End! How may | help you today?

you : Welcome to Landsa€™ End! How may | help you today?

Veronica: How may | help.

you : Welcome to Landsa€™ End! How may | help you today?

you : Welcome to Landsa€™ End! How may | help you today?

you : Welcome to Landsa€™ End! How may | help you today?

you : Welcome to Landsa€™ End! How may | help you today? Welcome to Landsa€™ End! How may |

help you today?

you : Welcome to Landsa€™ End! How may | help you today?

Veronica: | will be ending this chat.

you : Veronica: How may | help.Veronica: How may | help.Veronica: How may | help.Veronica: How may

| help.Veronica:
| help.Veronica:
| help.Veronica:
| help Veronica:
| help.Veronica:
| help.Veronica:
| help.Veronica:
| help.Veronica:

How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:

How may | help.

Veronica left the chat.

How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
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How may | help.Veronica:
How may | help.Veronica:
How may | help.Veronica:
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How may

You are now speaking with Valerie!

Valerie: Welcome to Landsa€™ End! How may | help you today?

Valerie: What may | help you with today?

you : hello

you : | bought a swimsuit and | have a problem with it

you : it is little too tight

Valerie: That item would be returnalble.

you : yes but | bought a few of them and | have the same problem with all of them

Valerie: You may return them if you have the paperwork that come with your order.

you : the swimsuit feels really tight around my balls

You are prevented from using Live Help.

You are now customer number 1 in the queue.

You are now speaking with Pauline!

Pauline: Welcome to Landsa€™ End! How may | help you today?

you : hi id like to know the name of the bathing suit the girl is wearing on the front pgae

you : the little gi

rl

you : the blue frilly one

Pauline: Let me check and I'll be back.

you : thanks pauline



Pauline: With the yellow hat?

you : yes

you : |

Pauline: The suit is a one piece. Here is the link:

Pauline has sent you a web page.

Please click on the following link to view it: Girls' Palm Beach Ruffled 1-piece Swimsuit from Lands' End
you : thanks!

you : i have another question also

Pauline: Okay.

you : do you know her name address and bra size?

you : i wanna see her tits
.F7r.s;;/.i;h.l;c;i;/;u;:.....".."..".."..".."..".........""""""""""""“
Kaitlyn: Is there anything else that | may help you with that pertains to Lands' End.

you : Um yes.

you : How come there aren't any black people posing for your stuff?

you : Are you rascist or something?

you : So are you gonna play some battletoads when you get home?

Kaitlyn: Send an e-mail to landsend@landsend.com .asking that question and they will get back to you.
you : No this is personal.

you : Are you going to play battletoads when you get home?

Kaitlyn: No.

you : DO IT FAGGOT!

you : FUCKING DO IT!

you : IT'S THE BEST FUCKING GAME EVER.

you : AND NOW IM NOT GONNA BUY YOUR STUFF.

you : BECAUSE YOU WON'T PLAY BATTLETOADS

Kaitlyn left the chat.

Then with Nicole:

You are now speaking with Nicole!

Nicole: Welcome to Landsa€™ End! How may | help you today?
you : Do you play battletoads?

you : Because Kaitlyn doesn't

you : | was very upset.

Nicole: I'm sorry, | don't. Do you have any questions about Lands' End products?
you : WTF

you : WHY DON'T ANY OF YOU PEOPLE PLAY THIS EPIC GAME
you : FUCK YOU AND YOUR FUCKING SWEATERS

Nicole: We're all working so hard!

you : GO PLAY THIS GAME



you : NOW

you : DO IT FAGGOT

You are prevented from using Live Help.

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Rita!

Rita: Welcome to Landsa€™ End! How may | help you today?

you : Hello

Rita: Good Evening! How may | help you?

you : | have a question about your ad

Rita: | would be happy to help you. What is the question?

you : Can i buy their actual clothes?

Rita left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
‘One moment please while we connect you with a customer service representative (fyou are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Teresa!

Teresa: Welcome to Landsa€™ End! How may | help you today?

you : hello

you : good night

you : im looking for a swinsuit for my daughter

you : but im not sure | can find the model | wanted to buy for her.

Teresa: I'll be glad to help with that!

you : Thanks!

Teresa: Do you know what size she wears?

you : She's pretty slim, 17 year old

you : I'm not really sure what size she is now

Teresa: You're going to need to find her size first. | can give you a list of our swimsuits:

Teresa has sent you a web page.

Please click on the following link to view it: Swimwear Women

you : She is 32B

you : im not sure about the bottom part

you : but it doesn't really matter much, since I'm not going to be able to contrl myself and probably tear
it off her as soon as she puts it on.

Teresa: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

You are being transferred to another customer service representative.



You are now speaking with Rita!

Rita: Welcome to Landsa€™ End! How may | help you today?

you : do i have to pay for this

Rita: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

Rita left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now customer number 1 in the queue.

You are now speaking with Rita!

Rita: Welcome to Landsa€™ End! How may | help you today?

you : | am masturbating to the pictures of little girls you provide here.

Rita: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.
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You are now customer number 3 in the queue.

You are now customer number 2 in the queue.

You are now customer number 1 in the queue.

You are now speaking with Rita!

Rita: Welcome to Landsa€™ End! How may | help you today?

you : ASSSSSS

you : ASSSSSSS

you : ASSSSSSSSSSSSS

you : ASSSSSSSSSSSSSSSS

you : ASSSSSSSSSSSSSSS

you : ASSSSSSSSSSSSS

you : ASSSSSSSSSSSS

you : ASSSSSSSS

you:?

Rita: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

You are being transferred to another customer service representative.

You are now customer number 2 in the queue.

Rita left the chat.



You are now speaking with Charlotte!

Charlotte: Welcome to Landsa€™ End! How may | help you today?

you : Hi, i was wondering if you carry larger sizes of womens clothing?

Charlotte: Hi! I am glad to assist you with your Lands' End order today.

Charlotte: We do carry plus sizes for women.

you : Would that be large enough to fit a adult male?

Charlotte: We also have men's big and men's big and tall.

you : no, i was planning on getting my boyfriend a birthday present, and he usualy likes being the
"woman" in the relationship.

you : so i was wondering if you had womens sizes and clothing that would fit him.

Charlotte: You can go to women plus sizes and click on size chart to see the measurements for each size.
you : oh...

you : i guess that would work

you : but i dont exactly know how womens sizes would run on a guy.

Charlotte: Men usually have longer arms and body than women.

you : oh i see, well would you make any thing that would fit him, with "easy access"? if you know what i
mean?

Charlotte: May of our items may fit him,

Charlotte has sent you a web page.

Please click on the following link to view it: women plus merchandise in all products at Lands' End.
Charlotte: Please click on the link to see our plus merchandise

Charlotte: Then choose one and click on size chart for measurements.

you : that stuff looks like it would be a little hard to "Get into" if you know what i mean, i was planning
on giving him a "special" present.

Charlotte: I am sorry, we are not set up to find women's clothing for me.

Charlotte: Thank you for chatting with Lands' End! Have a great evening!

Charlotte left the chat.

didnt even get to say the part about us both being guys.
.);O:I.c;r.e.n.o.m:;p.e.c;k.ir.)g;:A/.i;h./;ﬂ.a.r;!.....................................................-
Marc: Welcome to Landsa€™ End! How may | help you today?

you : HEY NIGGA

you : BITCH TALK

you : YALLS RACIST

you : YALL HAVE HOKIES BUT NOT ANY NIGGAS?

you : POP A CAP IN YO ASS

you : HEY SHAWTY YOU THERE?
.y:).u.:.I-Ti.i.h.a:/;.o.n.e.(;u.e.s;i.o;.t.o::l;;,....................................................-
Rita: Welcome to Landsa€™ End! How may | help you today?



you: [\__(0)>

you : \ /

you : Do you like my duck ?

Rita left the chat.

Nicole: Welcome to Lands3€™ End! How may | help you today?
you : hi, i think i might have a problem

Nicole: | would be happy to see what | can do to help!

you : i bought a swimsuit but its really small

Nicole: Would you like to return it?

you : i think so because the size said small and im over 9000 pounds

you : think im too fat for it

you : what do you think Nicole?

Nicole: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

You are being transferred to another customer service representative.

You are now customer number 1 in the queue.

Nicole left the chat.

You are now speaking with Louis!

Louis: Welcome to Landsa€™ End! How may | help you today?

you : i weigh over 9000 pounds and your small swimsuit didnt fit me

you :am i fat?

.|-|.e.ic.ii.; :/\./e.I::(;r:q.e.t.o.l_.a:ci.sge.:T:".E.n.d.!.H.o.v\: :n.a.y.l.;e.lp.);gzl.t;a;;;................................
you : Hello Heidi, | was wondering something about your company

you : You do know that YOUR COMPANY REPRESENTS HELL? LAND'S END

you : HELL

you : SO UN CHRISITIAN

you : MAY THE LORD CONDEMN YOU ALL

you : YOU WILL DIE OF AIDS

you : ALL OF YOU

you : So yeah where can | buy one of your sweaters

Heidi left the chat.
.cL;t.o.n:(:,r.:.I.h.a.v.e.a.a;e.zs.ti.c;n.z;t:(;l:t.r;;;;;\;v;n.qgl:i;s.".""".......""""""""""""
Nicole : | would be happy to help you with that!

customer : What is your biigest size?

customer : You see | am very large.

Nicole : The largest we have is XXL.

customer : How big is that in the crotch?



Nicole : This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Marc!

Marc: Welcome to Landsa€™ End! How may | help you today?

you : Hey

you : Do you guys sell duck billed platypus?

You are being transferred to another customer service representative.

You are now customer number 1 in the queue.

Marec left the chat.

You are now speaking with Louis!

Louis: Welcome to Landsa€™ End! How may | help you today?

you : Hello there

you : Do you guys sell duck billed platypus?

'One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Rita!

Rita: Welcome to Landsa€™ End! How may | help you today?

you : I'm running a survey for my school's paper, | need to know what the total cost would be if | were to
buy every piece from the 2010 Swim Collection.

Rita left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE

Apparently Rita's had enough of this bullshit.

Nicole: Welcome to Landsa€™ End! How may | helpyou today?
you : is there any guys working here,id rather deal with a fag like me not some whore

Nicole: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

you : ok

You are being transferred to another customer service representative.

You are now customer number 1 in the queue.

Nicole left the chat.

you : is there a guy there????

You are now speaking with Louis!



Louis: Welcome to Landsa€™ End! How may | help you today?

you : are you a guy

you :a man

you : helwoo

you : i need help with guy stuff

you : helwoo anybody home????7??

you : my inseam is very long and i have trouble finding pants

you : halwoo

you : halwoo

you : halwoo

you : fuck you ill get my slacks else where,thanks for keeping me waiting

Veronica: Welcome to Landsa€™ End! How may | help you today?
you : Hey, | was looking for a specitic type of swimwear for males on your site and | can't find it.
you : | was wondering if you could check for me?

Veronica: What are you looking for?

Veronica: | will be happy to assist you.

you : Umm, well | was looking for a pair of pink swimming shorts in pink but | cannot find them.
Veronica: Thank you. We do not have any Pink Swim wear for men. Sorry.

you : Why do you not stock this color?

Veronica: | do not know, | will be happy to enter a customre comment for you.

you : Are you guys over at landsend homophobic, you do realize thats a crime. I'm tempted to contact
the police.

you : You think gay guys don't get to wear their pink swimwear???

you : I'm insulted...

you : | mean, you stock pretty much every other color.

Veronica: | am sorry that you feel insulted. | am ending this chat now.

you : No.

you : This needs to be sorted.

you : What is your name?

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Dale!

Dale: Welcome to Landsa€™ End! How may | help you today?

you : Hello

you : Do you carry any large sweaters?

you : Will you talk to me please, my mother ignores me too much at home.

Dale: Welcome to lands' End.

you : Okay, you said that. Do you carry large sweaters/

Dale: Would you like Men's Women's or Children's sweaters?



you : What fabrics are childrens sweaters made of?

Dale: Generally cotton.

you : Ugh, Cotton will be no good, my grandfather used to farm cotton back in the day for rich white
folk. Can i get one in sheep skin material?

Dale left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now customer number 3 in the queue.

You are now speaking with Dale!

Dale: Welcome to Landsa€™ End! How may | help you today?

you : Hey Dale, | was trying to look at some winter coats but | am not sure where to find them.

you : Do you know if you have these coats in tall sizes also? O

Dale: Welcome to Lands' End.

you : Glad to be here.

Dale: Are you interested in Men's Women's or Children's coats?

you : Mens

Dale: | will be happy to share a page showing our Men's Tall Coats.

you : | would be happy to see a page showing your Men's Tall Coats.

Dale has sent you a web page.

Please click on the following link to view it: Page Push

you : Thanks, Dave.

you : Dale

you : Or whatever.

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Rita!

Rita: Welcome to Landsa€™ End! How may | help you today?

you : Are you on Dexter?

you : jk

you : | need some pants

you : | appear to have lost them

you : Do you have khaki ones?

Rita: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

you : Preferably larger in the crotch

You are being transferred to another customer service representative.



You are now customer number 2 in the queue.

Rita left the chat.

You are now speaking with Louis!

Louis: Welcome to Landsa€™ End! How may | help you today?

you : | would be more comfortable talking to a man.

you : Is that possible?

you : HEEEEELLLLLOO

you : Are you there?

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
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Valerie: Welcome to Landsa€™ End! How may | help you today?

you : hi im nathan

you:im 11

you : and i need a school uniform

you : thats what my teacher told me

Valerie left the chat

they are catching on people
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One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Veronica!

Veronica: Welcome to Landsa€™ End! How may | help you today?

you : hello

you : do you sell duck billed platypus?

Veronica: | will be happy to assist you. | am ending this chat.

Veronica left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE

Teresa: Welcome to Landsa€™ End! How may | help you today?

you : Hi Teresa

you : | had a quick question about your mens outerwear

you : is there a specific item or items that you would say are of a higher quality manufacture than
another?

you : i'm looking for something stylish but still rugged and tough

Teresa: I'll be glad to help with that!

Teresa: All of our items are good quality and backed by our guarantee.

you : what does the guarantee cover?



Teresa: It's more a question of what features you are looking for -- length, warmth, etc.
Teresa: It just says "Guaranteed. Period." Here's a link to more information.

you : there's no link

you : i'm looking for strength

you : i'm going to be wading through rubble in haiti

Teresa: Sorry, one moment, please:

you : and i have to look good

Teresa has sent you a web page.

Please click on the following link to view it: Lands' End

you : this is ok information

you : if i get blood and tears all over me, can i still return an item i'm not satisfied with?
Teresa: We do ask that you wash items before returning them.

you : this is wonderful.

you : thank you so much, you've been a big help.

Teresa: You're welcome! Thank you for using Lands' End Get Live Help!

Teresa left the chat.

All troll’d.

You are now speaking with Charlotte!

Charlotte: Welcome to Landsa€™ End! How may | help you today?
you : hello?

you : ok yes

you : do you have anything all natural cotton?

Charlotte: Hi! I am glad to assist you with your Lands' End order today.
Charlotte: Many items.

you : ah

you : i see

Charlotte: What are you looking for?

you : were they picked by niggers?

you : cuz i don't want AIDS

you : hello?

Charlotte left the chat.

One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Charlotte!

Charlotte: Welcome to Landsa€™ End! How may | help you today?

you : hi, i have a question about the shirts you sell

you : i do not normally talk about shirts because i am not a faggot

you : but where can i find a mudkips shirt?

Charlotte: Sure, glad to help you.



Charlotte: | do not know what that is.

Charlotte: So, | guess we do not offer it.

you : FUCKING NIGGER

you : SHIT CUNT PISS

you : FUCK DICKS

Nicole: Welcome to Landsa€™ End! How may | helpyou today?
you : hey nicole, i have a question about the site

Nicole: | would be happy to help you with that! What is your question?

you : | was trying to look at some winter coats but | am not sure where to find them. Also do you have
them in tall sizes?

Nicole: | can check on that for you. Are you looking at Men's or Women's coats?

you : Either ones fine

you : buying for mah wife and i

Nicole: Would you like talls in Men's, Women's or both?

you : both

Nicole: Actually, | just realized we don't have Women's Tall outerwear. Here is a link to what we do
have.

Nicole has sent you a web page.

Please click on the following link to view it: Women's Outerwear at Lands' End in styles for every season.
Nicole: Here is a link to our Men's Tall Outerwear.

Nicole has sent you a web page.

Please click on the following link to view it: Outerwear Tall Men

Nicole: Is there anything else | may help with?

you : Nope

you : actually

you: |\___(o)>

you : \ /

you : heres a duck for your troubles

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now customer number 5 in the queue.

You are now customer number 3 in the queue.

You are now speaking with Dale!

Dale: Welcome to Landsa€™ End! How may | help you today?

you : Hey

you : | was wondering...l got a jacket for Christmas and i wanted to know if you did something like they
do with video where i can trade it in for a lower price on one of your products?

you : | do have a specific product in mind.

Dale: Welcome to Lands' End.



you : Hello...

you : Do i have to re-type all that now?

you : Did you get my first message, about the trade in?

Dale: Please call Customer Service directly at 1-800-332-4700 to have a representative help with our
Warm Heart coat program.

you : well how much would duck billed platypus be without the trade in?

you : a rough estimate...

Dale left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Nicole!

Nicole: Welcome to Landsa€™ End! How may | help you today?

you : umm. i bought a towel from you guys

you : and i use it very often

you : and i'm starting to get a rash

you : so

you : i was wondering what the towel is made of

Nicole: | would be happy to check on that for you. May | have the ltem Number, please?

you :umm

you : i don't have the towel with me

you : but

you : it's like grey-blue

you : and it feels kinda rough

you : probably from all the sperm i shot into it

you : while i was masturbating

you : to you

you : during this conversation

Nicole: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates

You are now speaking with Charlotte!

Charlotte: Welcome to Landsa€™ End! How may | help you today?
you : Hi charlotte, | have a question about socks

you : Which would be the best for catching cum?

Charlotte: Hi! I am glad to assist you with your Lands’ End order today
You are prevented from using Live Help

LULZ



You are now speaking with Charlotte!

Charlotte: Welcome to Landsa€™ End! How may | help you today?

you : I'm looking for pastel blouses

you : or nice florally ones

Charlotte: Hi! I am glad to assist you with your Lands' End order today.

you : I'm looking for blouses in soft pastel tones, pink, green, yellow, etc
Charlotte: Let me send our women's blouses to your screen.

Charlotte has sent you a web page.

Please click on the following link to view it: women blouses in all products at Lands' End.
Charlotte: We do not have our spring colors here. Some pastels are offered.
you : Are they available in men's sizes?

you : | need a new wardrobe for my show

Charlotte: No, they are not available in Men's sizes.

Charlotte left the chat.

One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Valerie!

Valerie: Welcome to Landsa€™ End! How may | help you today?

Valerie: What may | help you with today?

you : do you have talk? i no reed good

you : i need shurt wif nam on it

you : helo?

Valerie left the chat.

Thank you for chatting with us. Feel free to contact us any time.

Please help us improve our service by clicking on the following link to take a short survey: CLICK HERE
Louis: Welcome to Landsa€™ End! How may | help you today?
you : PILLZ

you : PILLZ

you : PILLZ HERE

you : PPPPP PILLZ HERE

you : | GOT PILLS LOUIS!

you : GRAAAAAAAAAABIN AN EXTRAPILLA A

you : PILLZ

you : PILLZ

you : LOUIS

you : | GOT PILLZ!

you : PEAALZ

you : HELP LOUIS IM DOWN

you : HELP ME UP



you : | CANT DO THIS ON MY OWWNN

you : PIILZ

you : PILLZ

you : PILLZ

you : PILLZ

you : PILLZ

you : PILLZ

‘One moment please while we connect you with a customer service representative (If you are
experiencing a delay please call us at 800-920-1468).

You are now speaking with Teresa!

Teresa: Welcome to Landsa€™ End! How may | help you today?

you : Hello, | was wondering, do you have any size over9000's?

Teresa: I'm sorry, | don't understand your question. We don't carry anything with a size of 9000.

you : Oh, :/ what about mudkip printed shirts?

you : Much like zebra print, but mudkip?

Teresa: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

You are being transferred to another customer service representative.

You are now customer number 1 in the queue.

Teresa left the chat.
.;OL.;r;.n.O.M:;;;C;I;”.K;:A/.i;h./;i;;!.......................................................
Rita: Welcome to Landsa€™ End! How may | help you today?

you : | got a sweater for Christmas, and it ain't about shit, nadadadamean?!?!1?1??! | need a refund,
muhfugger, and | better get hella paper, nadadadamsayin?!?1?1???

Rita: This chat is being recorded. We have determined that your conduct is inappropriate and request
that you do not make any additional contacts to our customer service center. If necessary, we will take
appropriate additional steps that are necessary to protect our associates.

you : SNOOOOOOO00000000P DOOOOOOOOOOO000O00GGGG, SNOOOOOOO0OO00000000PPP
DOOOOOO0OO0OO0O000000GGEG

You are being transferred to another customer service representative.

You are now customer number 1 in the queue.

Rita left the chat.

You are now speaking with Louis!

Louis: Welcome to Landsa€™ End! How may | help you today?

you : I'm talking to Rita now, bitch, so wait your turn and shit!!!!
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LANDS’ END | Get Live Help

We're sorry.
Qur chat service is currently not availahle.

Please call us at 1-800-963-4816 and a
Customer Service Representative will he
happy to assist you.




