From: Apple Store <shippi S apple.com>
Subject: Shipment Notificati
Date: March 29, 2010 12:19:

To: rick@rickwsmith.com

& Apple Store Shipment Notification

Order Number- Ordered on Mar 12, 2010

Dear Rick Smith,

We are pleased to inform you that one or more of your items has shipped. Please see the
details of the shipment below. If you ordered more than one item, they may ship separately.

- The Apple Store

Track Shipment Pre-sign for this shipment
Ship to Rick Smith Bill to Rick Smith
Carrier Name
Tracking Number
Delivers by Apr 03, 2010

Items in Your Shipment

IPAD WI-FI 16GB-USA 1

Pre-sign for this shipment Track Shipment

Frequently Asked Questions

What if | will not be available to receive my How do | track my shipment?

shipment? Visit online Order Status to view the most up-to-
Most of our shipments contain valuable items, so our date status of your order. Some carriers, including
carriers are required to obtain a signature upon the U.S. Postal Service, may not provide tracking
delivery. However, orders delivered by DHL Global information. If you ordered multiple items, you may
Mail/United States Postal Service do not require a receive separate shipments with no additional
signature. Please note that the carrier makes three shipping charges. For more information about
delivery attempts before they returning your package shipping or returns, please visit online Help.
to Apple.

You can also call Apple Store Customer Service at
For more information about Apple's delivery options, 1-800-676-2775, Mon~-Fri 5 a.m. - 8 p.m., Sat-
visit online Help. Sun 7 a.m. - 4 p.m PT. Please have your Order



