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Broadband has fundamentally 
transformed the ways in which busi-
nesses, consumers, and governments 
function. For businesses, broadband 
has enhanced labor productivity, 
enabled innovation, and supported 
the creation of a new generation of 
entrepreneurs and business models. 
Some of the biggest success stories 
of this decade—YouTube, Flickr, and 
Skype—would not have been possible 
without broadband. For consumers, 
broadband has facilitated an infor-
mation explosion—exponentially 
increasing the amount of information 

and allowed them to link to each 
other in ways that facilitate knowl-
edge, social networks, and communal 
inclusion. For governments, it has 
enhanced opportunities for public 
health and education, enabled more 

a powerful boost to economic growth. 
Booz & Company analysis shows that 
10 percent higher broadband penetra-

1.5 percent greater labor productivity 

Countries in the top tier of broad-
band penetration have also exhibited 
2 percent higher GDP growth than 
countries in the bottom tier of broad-
band penetration (see Exhibit 2).

But not all broadband is created 
-

applications. Now, consumers want 
more. They are seeking the virtual 
equivalent of real-life experience—
virtual worlds and communities, in 
which they collaborate and interact 
with each other by creating and 

WHAT NEXT-
GENERATION 
BROADBAND 
COULD DELIVER

Exhibit 2 
Broadband Enables Economic Growth
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CORRELATION BETWEEN AVERAGE ANNUAL 
GDP GROWTH  AND BROADBAND PENETRATION
(20 OECD COUNTRIES, 2002–2007) 

+2.2%


