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Use of Electronic Communication  
and Social Media
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Introduction
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The Starting Point 
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New Frontiers in Teaching  
and Learning 
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Private vs. Professional  
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3%)41<1++H%96%"&+&1#8*-+9)'(3)'(+)+&%(&%+#$+

Q++45(65(78+0"+RQSSTU+V+I<:<W<+QXQY+4/--(65(90:(;,8*-:$%<()%#//'(
=$-",$%"(9/5(>?+RQSSTU+Q+I<:<W<+ZV[Y+)(-+1/,/*"/(@A$"BC(;/&,+(/.(
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Professional Vulnerability 
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01%+8&%+#$+31%+E(3%"(%3+)(-+&#4')*+9%-')7+
-%&2'3%+6%&3+'(3%(3'#(&7+9)/+4)8&%+9%96%"&+
3#+$#";%3+31%'"+2"#$%&&'#()*+"%&2#(&'6'*'3'%&+
)(-+31%+8(']8%+2#&'3'#(+#$+3"8&3+)(-+)831#"A
'3/+;'.%(+3#+31%9+6/+&#4'%3/<+01%+-/()9'4+
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)(+#(*'(%+%(.'"#(9%(3<+
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&'#(&+#"+%96)"")&&9%(3<+,&+31%+L$$'4%+#$+
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8&%"&+9)/+'(3%(-+3#+&1)"%+31%'"+#(*'(%+%5'&A
3%(4%+&#*%*/+>'31'(+31%'"+#>(+(%3>#"C7+683+'(+

31%#"/+)(/#(%+4)(+)44%&&+31%+8&%"&K+98&'(;&7+
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Criminal and Civil Law Implications 
E()22"#2"')3%+8&%+#$+%*%43"#('4+4#998('4)A
3'#(+)(-+&#4')*+9%-')+4)(+)*&#+"%&8*3+'(+)+
9%96%"+6%'(;+4"'9'()**/+41)";%-+)(-+4#(A
.'43%-+#"+$)4'(;+4'.'*+)43'#(<+B5)92*%&++
#$+)43'#(&+)(-+"%&8*3'(;+41)";%&+)"%^
!" 9)C'(;+'()22"#2"')3%+#(*'(%+4#99%(3&++
++++++31)3+*%)-+3#+4'.'*+)43'#(&7+&841+)&++
++++++-%$)9)3'#(+
!" -'&4*#&'(;+4#($'-%(3')*+'($#"9)3'#(+)6#83++
++++++31%+&41##*7+&38-%(3&+)(-+4#**%);8%&7+318&++
++++++6"%)41'(;+>#"C2*)4%+2"'.)4/+2#*'4'%&+)(-++
++++++2"#.'&'#(&+#$+31%+!+8%&"$/*(7%"
!" 2#&3'(;+31%+>#"C+#$+#31%"&+>'31#83+2"#2%"++
++++++)33"'683'#(7+")'&'(;+4#2/"';13A.'#*)3'#(++
++++++'&&8%&
!" 6"%)41'(;+)+4#8"3A#"-%"%-+286*'4)3'#(+++
++++++6)(
!" '(4'3'(;+1)3"%-+);)'(&3+)(+'-%(3'$')6*%++
++++++;"#82
!" -'&4*#&'(;+'($#"9)3'#(+)6#83+)+9'(#"7++
++++++4#(3")"/+3#+31%+F/8"#(A,$G$*&'(H8-"$%0((
((((((7%"
!" 8&'(;+3%41(#*#;/+3#+1)")&&+)+&38-%(37++
++++++4#**%);8%+#"+#31%"&7+4#(3")"/+3#+31%++
++++++A,$G$*&'(A/+0
!" 8&'(;+)+4#9283%"+3#+*8"%+)+41'*-+#"+$#"++
((((((7"3$!0,$(2%&'/0/"/0&!("!.$%(/*$((+
+++++A,$G$*&'(A/+0(
!" %541)(;'(;+#"+$#">)"-'(;+4#92"#9'&A+
+++++'(;+21#3#&7+.'-%#&+#"+)8-'#+"%4#"-A+
+++++'(;&+#$+&38-%(3&+*%)-'(;+3#+41)";%&+#$++++++
++++++2#&&%&&'#(+#"+-'&3"'683'#(+#$+41'*-++
++++++2#"(#;")21/<+

B*%43"#('4+4#998('4)3'#(+)(-+&#4')*+9%-')+
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Disciplinary Implications 
01%+:#**%;%K&+-'&4'2*'()"/+2"#4%&&+'&+6)&%-+
#(+31%+2"%&8923'#(+#$+'((#4%(4%+)(-+31%+
"';13+3#+)+$)'"+1%)"'(;<+J#>%.%"7+'(3%(3'#()*+
#"+'()-.%"3%(3+9'&8&%+#$+&#4')*+9%-')+)(-+
%*%43"#('4+4#998('4)3'#(+4#8*-+1).%+&%"'#8&+
-'&4'2*'()"/+4#(&%]8%(4%&+2"#$%&&'#()**/<

E()22"#2"')3%+#(*'(%7+%A9)'*+)(-+3%*%21#(%+
4#(.%"&)3'#(&+6%3>%%(+9%96%"&+)(-+#31A
%"&7+'(4*8-'(;+&38-%(3&7+4#**%);8%&7+2)"%(3&P
;8)"-')(&7+%92*#/%"&7+$)9'*/+)(-+$"'%(-&7+
%52#&%+9%96%"&+3#+31%+2#&&'6'*'3/+#$+-'&4'A
2*'()"/+)43'#(<+:%**21#(%+8&%7+$#"+%5)92*%7+
'&+#(%+#$+31%+*)";%&3+%(3"/A*%.%*+;)3%>)/&+3#+
31%+-'&3"'683'#(+#$+41'*-+2#"(#;")21/<+B.%(+
&!$:/0#$($%%&%'(0!(7".-#$!/(0!3&,30!-(/*$(
%541)(;%+#$+21#3#&7+.'-%#&7+)8-'#+"%4#"-'(;&+
#"+4#99%(3&+#$+)+2%"&#()*+()38"%+9)/+*%)-+
3#+)+4#92*)'(3+#$+2"#$%&&'#()*+9'&4#(-843<+

E()22"#2"')3%+8&%+#$+%A9)'*&+)(-+#31%"+$#"9&+
#$+%*%43"#('4+4#998('4)3'#(+1).%+6%%(+8&%-+
)&+%.'-%(4%+'(+-'&4'2*'()"/+4)&%&+)(-+4'3%-+'(+
1!.0!-'(&6(2%&6$''0&!+,(#0')&!.")/;(

I#9%+6%1).'#8"&+31)3+1).%+>)"")(3%-+-'&4'A
2*'()"/+9%)&8"%&+'(4*8-%^+
!" '()22"#2"')3%+%*%43"#('4+4#998('4)3'#(++
++++++>'31+&38-%(3&7+4#**%);8%&7+2)"%(3&P;8)"-A+
++++++')(&+)(-+#31%"&
!" &%(-'(;+;")21'4+&%58)*+9)3%"')*&+%*%4A+
++++++3"#('4)**/+3#+&38-%(3&
!" 8&'(;+&41##*+%]8'29%(3+3#+)44%&&7+.'%>++
++++++#"+-#>(*#)-+2#"(#;")21/7+'(4*8-'(;+41'*-++
++++++2#"(#;")21/
!" *8"'(;+&38-%(3&+)(-+(#(A&38-%(3&+.')+31%++
++++++E(3%"(%37+)&+-%$'(%-+6/+31%+A,$G$*&'(A/+0<

01%+D*"&,$/(A/''020(/.(10&%#0,-(7%"+)(-+31%+
)"8+0*"(3,/"0%"$/*(7%"+'(4*8-%+N6%1).'#8"+
#"+"%9)"C&+#$+)+&%58)*+()38"%+6/+)+9%96%"+
/&8+%.'(+('/".$!/@(0!(/*$(.$1!0/0&!(&6('$A"+,(
)68&%<+018&7+&#9%+6%1).'#8"&+31)3+-#+(#3+'(A
4*8-%+)(/+21/&'4)*+4#(3)43+4)(+6%+4#(&'-%"%-+
3#+6%+&%58)*+)68&%7+)(-+"%9)"C&+#$+)+&%58)*+
()38"%+4#998('4)3%-+#(*'(%+$)**+>'31'(+31%+
.$1!0/0&!(&6('$A"+,(+B"'$;(

H%96%"&+1).%+6%%(+$#8(-+3#+1).%+;"##9%-+)++
&38-%(3+$#"+&%58)*+28"2#&%&7+8&'(;+%*%43"#('4++
#$''+-$'(/&(-%+."+,,9(80!(+('/".$!/C'()&!1A
-%(4%+)(-+%&3)6*'&1+)(+'()22"#2"')3%+"%*)3'#(&1'2<+

B.%(+'$+)+9%96%"+>)'3&+8(3'*+31%+&38-%(3+
1)&+;")-8)3%-+6%$#"%+)+&%58)*+"%*)3'#(&1'2+
#448"&7+31%+%*%43"#('4+4#998('4)3'#(&+>'31+
/*$('/".$!/()&",.(%$'",/(0!(1!.0!-'(&6(2%&6$'A
&'#()*+9'&4#(-843+);)'(&3+31%+9%96%"<
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Minimizing the Risks:  
Advice to Members
Interact with students appropriately
!" D'(+(.0-0/+,()0/0>$!5(#&.$,(/*$(B$*+30&"%(+
++++++/#8+%52%43+3#+&%%+#(*'(%+$"#9+/#8"+&38-%(3&<
!" ,*%"3+&38-%(3&+3#+)22"#2"')3%+#(*'(%+6%A+
++++++1).'#8"+)(-+31%+2"#2%"+8&%+#$+4#99%(3&++
++++++)(-+'9);%&<
!" H)'(3)'(+/#8"+2"#$%&&'#()*+2%"&#()+6/++
++++++4#998('4)3'(;+>'31+&38-%(3&+%*%43"#('A+
++++++4)**/+)3+)22"#2"')3%+3'9%&+#$+31%+-)/+)(-++
++++++31"#8;1+%&3)6*'&1%-+%-84)3'#(+2*)3$#"9&++
++++++?$#"+%5)92*%7+)+>%6+2);%+-%-'4)3%-+3#+)++
((((((')*&&,(2%&-%+#5(2%&7$)/(&%(),+''(%+/*$%(+
++++++31)(+)+2%"&#()*+2"#$'*%@<
!" H)'(3)'(+)+$#"9)*7+4#8"3%#8&+)(-+2"#$%&A+
++++++&'#()*+3#(%+'(+)**+4#998('4)3'#(&+>'31++
++++++&38-%(3&+3#+%(&8"%+31)3+2"#$%&&'#()*++
++++++6#8(-)"'%&+>'31+&38-%(3&+)"%+9)'(3)'(%-<
!" ,.#'-+%541)(;'(;+2"'.)3%+3%53&7+21#(%++
++++++(896%"&7+2%"&#()*+%A9)'*+)--"%&&%&+#"++
++++++21#3#&+#$+)+2%"&#()*+()38"%+>'31+&38-%(3&<
!" _%4*'(%+&38-%(3A'('3')3%-+N$"'%(-O+"%]8%&3&++
+++++++)(-+-#+(#3+'&&8%+N$"'%(-O+"%]8%&3&+3#+&38-%(3&<
!" `#3'$/+2)"%(3&P;8)"-')(&+6%$#"%+8&'(;++++++
++++++&#4')*+(%3>#"C&+$#"+4*)&&"##9+)43'.'3'%&<+D%3++
++++++31%9+C(#>+)6#83+31%+2*)3$#"9&+/#8+8&%+'(++
++++++/#8"+4*)&&+3#+4#((%43+>'31+&38-%(3&+)(-++
++++++4#(&'-%"+;'.'(;+31%9+)44%&&+3#+;"#82+2);%&<

Understand privacy concerns
!" L2%")3%+'(+)**+4'"489&3)(4%&+#(*'(%+)&+)++
++++++2"#$%&&'#()*+M+)&+/#8+>#8*-+'(+31%++
++++++4#998('3/<
!" H)();%+31%+2"'.)4/+)(-+&%48"'3/+&%33'(;&++
++++++#$+/#8"+&#4')*+9%-')+)44#8(3&<+!"'.)4/++
++++++&%33'(;&+4)(+&1'$3+)(-+41)(;%+>'31#83++
++++++(#3'4%<+:1%4C+31%+&%33'(;&+$"%]8%(3*/<+

!" ,&&89%+31)3+'($#"9)3'#(+/#8+2#&3+4)(+6%++
++++++)44%&&%-+#"+)*3%"%-<+
!" B(&8"%+31)3+31%+2"'.)4/+&%33'(;&+$#"+4#(A+
++++++3%(3+)(-+21#3#&+)"%+&%3+)22"#2"')3%*/+)(-++
++++++9#('3#"+>1#+'&+)6*%+3#+2#&3+3#+)(/+#$+/#8"++
++++++&#4')*+9%-')+*#4)3'#(&<+I38-%(3&+&1#8*-++
++++++(#3+6%+)9#(;+31#&%+>1#+)"%+)**#>%-+3#++
++++++.'%>+#"+2#&3+#(+'3<+W%9%96%"7+(#+2"'.)4/++
++++++9%41)('&9+'&+;8)")(3%%-<+
!" H#('3#"+"%;8*)"*/+)**+4#(3%(3+/#8+#"+#31%"&++
++++++2#&3+3#+/#8"+&#4')*+9%-')+)44#8(3&+)(-++
++++++"%9#.%+)(/31'(;+31)3+'&+'()22"#2"')3%<
!" ,&C+#31%"&+(#3+3#+3);+/#8+#(+)(/+21#3#A+
++++++;")21&+>'31#83+/#8"+2%"9'&&'#(<+
!" ,&C+#31%"&+3#+"%9#.%+)(/+8(-%&'")6*%++
++++++4#(3%(3+"%*)3%-+3#+/#8<

Act professionally
!" :#(&'-%"+>1%31%"+)(/+2#&3'(;+9)/++
++++++"%$*%43+2##"*/+#(+/#87+/#8"+&41##*+#"+31%++
++++++3%)41'(;+2"#$%&&'#(<
!" a%+3")(&2)"%(3+)(-+)831%(3'4<+b&%+/#8"++
++++++3"8%+2"#$%&&'#()*+'-%(3'3/+)3+)**+3'9%&<++
++++++B.%(+'$+/#8+4"%)3%+)+$)*&%+'-%(3'3/7+4#8"3&++
++++++4)(+4#92%*+-'&4*#&8"%+#$+/#8"+3"8%+'-%(3'3/<
!" ,.#'-+#(*'(%+4"'3'4'&9+)6#83+&38-%(3&7++
++++++4#**%);8%&7+/#8"+%92*#/%"+#"+#31%"&++
++++++>'31'(+31%+&41##*+4#998('3/<
!" ,.#'-+'928*&'.%7+'()22"#2"')3%+#"+1%)3%-++
++++++4#99%(3&<
!" B(&8"%+31)3+/#8"+4#99%(3&+-#+(#3+'(4'3%++
++++++#31%"&+3#+9)C%+-'&4"'9'()3#"/+#"+#31%"++
++++++2"#$%&&'#()**/+8()44%23)6*%+4#99%(3&<
!" W%&2%43+31%+2"'.)4/+)(-+4#($'-%(3')*'3/++
++++++#$+&38-%(3+'($#"9)3'#(<+
!" a%+)>)"%+#$+/#8"+%92*#/%"K&+)22*'4)6*%++
++++++2#*'4'%&+)(-+2"#;")9&+"%;)"-'(;+31%+8&%++
++++++#$+&#4')*+9%-')P%A4#998('4)3'#(&+)(-++
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++++++31%+)22"#2"')3%+8&%+#$+%*%43"#('4+%]8'2A+
++++++9%(3<+B.%(+'$+/#8"+%92*#/%"+1)&+(#+)2A+
++++++2*'4)6*%+2#*'4/7+'3+'&+/#8"+"%&2#(&'6'*'3/+3#++
(((((($A$%)0'$(-&&.(7".-#$!/;

Important questions to ask yourself
!" G1%(+'(3%")43'(;+>'31+&38-%(3&+%*%43"#('A+
++++++4)**/+)9+E+8&'(;+%*%43"#('4+4#998('4)A+
++++++3'#(+)(-+&#4')*+9%-')+3#+%(1)(4%+31%'"++
++++++*%)"('(;+#"+3#+&)3'&$/+)+2%"&#()*+(%%-c
!" G1)3+)"%+9/+"%)&#(&+$#"+&1)"'(;+31'&++
++++++'($#"9)3'#(+>'31+)+&38-%(3+M+)"%+31%/++
++++++2"#$%&&'#()*+#"+)"%+31%/+2%"&#()*c
!" E&+31'&+2'438"%+#"+4#99%(3+&#9%31'(;+E++
++++++>#8*-+6%+4#9$#"3)6*%+>'31+9/+&38-%(3&7++
++++++31%'"+2)"%(3&P;8)"-')(&7+9/+&82%".'&#"7++
++++++9/+$)9'*/+#"+31%+9%-')+&%%'(;c
!" G#8*-+9/+2%%"&+#"+&82%".'&#"&+4#(&'-%"++
++++++>1)3+E+1).%+2#&3%-+)&+"%)&#()6*%+)(-++
++++++2"#$%&&'#()*c
!" G#8*-+E+4#998('4)3%+31'&+>)/+'(+9/++
++++++4#998('3/c
!" ,"%+31%+21#3#&7+.'-%#&+#"+)8-'#+"%4#"-A+
++++++'(;&+E+)9+2#&3'(;+&8&4%23'6*%+3#+9'&"%2A+
++++++"%&%(3)3'#(+#"+9)('28*)3'#(c
!" ,9+E+C%%2'(;+48""%(3+'(+9/+)>)"%(%&&++
++++++)(-+C(#>*%-;%+#$+&#4')*+9%-')+3%41(#*A+
++++++#;/+-%.%*#29%(3&+3#+2"#3%43+9/&%*$+$"#9++
++++++9'&8&%c

H%96%"&+&1#8*-+6%+)6*%+3#+)(&>%"+31'&^+
J#>+-#%&+9/+#(*'(%+2"%&%(4%+M+31)3+>1'41+E+
4#(3"#*+)(-+31)3+>1'41+'&+2#&3%-+6/+#31%"&+M+
%$4$)/(#9(2%&6$''0&!+,0'#5(+!.(*&8(.&$'(0/(
%$4$)/(&!(/*$(/$+)*0!-(2%&6$''0&!E+



H)'(3)'('(;+2"#$%&&'#()*+6#8(-)"'%&++
'(+)**+$#"9&+#$+4#998('4)3'#(7++
3%41(#*#;/A"%*)3%-+#"+(#37+'&+.'3)*++
3#+9)'(3)'('(;+31%+286*'4+3"8&3+)(-++
)22"#2"')3%+2"#$%&&'#()*+"%*)3'#(&1'2&+
>'31+&38-%(3&<+

Cette publication est également disponible en français sous le titre 
Recommandation professionnelle – Utilisation des moyens de  
communication électroniques et des médias sociaux

For additional information:
Ontario College of Teachers
101 Bloor Street West
Toronto ON  M5S 0A1

Telephone: 416-961-8800
Toll-free in Ontario: 1-888-534-2222
E-mail: info@oct.ca
www.oct.ca

 


