
We Open Markets.
Providing clearing and execution, risk management and advisory services, and 
market intelligence across asset classes and markets around the world.



Every company requires access to the best information, the most 
sophisticated products, and the most efficient markets from a 
partner they can trust. 

That’s INTL FCStone: We Open Markets.

It’s important to know the people you’re trading with, and the 
values they stand for. At INTL FCStone, we believe in transparency, 
education and clear communications. 

Learn more about us in this brochure and on our corporate website 
at intlfcstone.com



 

Commodities
We have expertise in nearly 
every widely traded commodity, 
and offer a comprehensive array 
of products and services for 
any organization dealing with 
commodity risk. 

Global Payments
We trade ~140 currencies in 
175 countries, with a particular 
focus on the developing world. 
We offer transparent pricing and 
on-the-ground relationships with 
local banks on behalf of NGOs, 
charitable organizations and 
for-profit companies, with special 
expertise in emerging markets 
and exotic currencies.

ForeiGn exChanGe
Teams in London, São Paulo, 
New York and Chicago provide 
exceptional advisory, execution 
and clearing services in virtually 
all tradable currency pairs and 
derivative instruments.

seCurities
We trade ADRs, ETFs, foreign and 
domestic equity shares and offer 
a full range of corporate advisory 
and clearing services. We also 
trade US government securities, 
agencies, mortgage-backed 
securities, municipal bonds and 
emerging market bonds.

We are a diversified global financial services 

organization providing execution, risk management 

and advisory services, market intelligence and 

clearing services across asset classes and markets 

around the world. From our beginnings in America’s 

heartland, we now serve clients in almost every 

country in the world. Though we offer a broad 

array of products and services, all have one thing 

in common: they are focused on the needs of our 

clients, and based on relationships and shared 

success, not transactions and commissions.

Our clients include the producers, processors and 

end users of virtually every major traded commodity; 

commercial counterparties; and governmental, non-

governmental and charitable organizations. We also 

serve institutional investors, brokers, professional 

traders, CTA/CPOs, proprietary trading groups, 

commercial banks and major investment banks.





It’s our job to be experts in both clients’ 
businesses and the financial products they 
need to run their business successfully.

We are trusted by thousands of clients around 

the world for our wide array of services — 

many of which are not offered by any other 

organization of our type — as well as our in-

depth industry knowledge and expertise.

We have an on-the-ground, real-world understanding 

of all the different industries we serve, not just 

the financial instruments we use to serve them. 

In fact, many of our professionals and executives 

come directly from industry – for example, members 

of multi-generational farming families and former 

residents of the countries where we conduct foreign 

exchange and global payments transactions. 

We understand every step of the 

industrial supply chain. 

We feel every pain point of the 

global payments process. 

We execute securities for our clients 

in difficult-to-access markets.

We know the need for precise 

timing in foreign exchange. 

We understand and meet the demand for commodity 

risk management, futures, clearing and execution.

This puts us in a unique position to think creatively 

about our clients’ problems and solve them 

in a more efficient and customized way.

• From anhydrous milkfat to 
the Zloty, we trade virtually 
every significant tradeable 
commodity on the planet. 

• We provide risk management 
services using the full 
spectrum of financial 
instruments, including futures, 
options, swaps and physical 
commodities.

• We are a leading securities 
liquidity provider for banks, 
brokerages and asset 
managers, helping them 
execute transactions and 
manage risk.

• We source and aggregate 
liquidity for our clients.

• Through our trading platform, 
client orders are accepted 
and routed to the appropriate 
exchange for execution.





• Our Global Payments team 
has worked tirelessly to 
demonstrate to our partners 
and nonprofit aid organization 
clients the true costs of 
foreign bank transactions, and 
create on their behalf more 
transparent and cost-effective 
processes. 

• We conduct pro-bono 
education programs for the 
farming sector (such as coffee 
bean farmers in South America 
and co-ops in the American 
Midwest).

• We host commodity risk-
management hedging seminars 
around the world. 

• We’ve developed programs to 
guide local currency exchange 
markets toward better 
practices.

• We provide “best execution” 
validation for securities.

Our approach is straightforward:  
We build trust by educating our clients  
and other market participants.

Markets and transactions can be complex, but we 

don’t believe in keeping clients in the dark. Instead, 

we see training and education as a fundamental 

part of the way we do business every day. 

The more our clients understand about how markets 

move or how trades are executed, the more they’ll 

understand the value we provide — and the 

better they’ll be able to run their businesses.

We’re a public company with a long track record of 

working shoulder-to-shoulder with nearly all types of 

market participants to make markets more clear and 

more fair. We don’t just execute; we think through and 

explain every step and we create better solutions.

Drawing on deep experience in both the financial 

sector and the individual markets we serve, we have a 

unique opportunity to educate our clients so they can 

participate in financial markets with more confidence.





We operate with a higher set of values.  
And we’re true to our word. That’s why  
some of the world’s most trusted 
organizations trust us.

We’re a new kind of financial organization with a 

traditional sense of business ethics. We help keep the 

markets we trade in open and fair — for our clients 

and for everyone else. Long-term relationships are far 

more important to us than the short-term bottom line.  

For example, our close and long-lasting relationships 

with many of the world’s leading charitable 

organizations and NGOs help them get better rates 

when they disburse charitable contributions in 

emerging markets around the world. This means 

more people and organizations get the help 

they need. In short, we do well by doing good.

Every day, we demonstrate our deep sense of 

responsibility to our middle market clients: agricultural 

growers; food distributors and manufacturers; non-

profit, institutional  and governmental agencies; 

CTA/CPO, and small and mid-sized professional 

traders; mid-sized funds; institutions and financial 

intermediaries, including banks, brokerages, asset 

managers, trust officers and foreign financial 

institutions; and many others. They have our loyalty 

and this fosters deep and lasting client relationships.

• We help international aid 
organizations, development 
organizations and government 
agencies uncover waste and 
loss in their critical global 
payments. And then we help 
them find better, more efficient 
and less expensive alternatives.





We provide meaningful guidance beyond 
a simple transaction, helping to build our 
clients’ confidence.

We believe that there’s a big difference between 

advice and guidance. Advice points the way before the 

transaction. Guidance means being by your side every 

step along the way, responding to your needs during 

and even after the transaction. It’s a difference that our 

clients feel every day. Many large financial institutions 

simply aren’t designed to serve individual clients this 

way, with careful attention to their specialized needs. 

We focus on guiding under-served middle-market 

organizations to help them develop solutions to their 

unique needs. Our commitment to guiding our clients 

builds trust, increases understanding and levels the 

playing field for middle-market organizations.

We support our clients with an extensive array of 

market reports, expert commentary, consulting 

services, educational hedging seminars and 

outlook conferences, all designed to help them 

do business more effectively and efficiently.

• Our brokers and traders 
combine their knowledge 
of the markets and their 
clients’ business to uncover 
new opportunities or create 
customized solutions.

• We don’t just take an order and 
process it. We make sure our 
clients have all the necessary 
information to make sure that 
each decision they make is the 
right one.  

• We speak our clients’ language, 
not banking language. We 
guide them throughout the 
entire process, offering clear 
explanations for why an 
opportunity may make sense 
for them.





INTL FCStone is a pioneer in specialized 
financial solutions, with a longstanding 
tradition of offering useful products that 
others can’t or won’t.

Since 1924, we’ve created new markets wherever 

we’ve recognized opportunities for our clients to 

grow. In each instance, we’ve used our experience, 

open attitude and expertise to transact differently 

— and better. We do the difficult things that many 

larger organizations and banks don’t want to handle, 

and we use technology to do them more efficiently. 

Among firms of our type, we were first in swaps 

and first in providing commodity risk management 

services in many regions of the world. We open 

markets in places where markets didn’t previously 

exist — but the need to manage commodity risk did.

If we don’t offer a service or product now, we’ll 

find a way to do it in order to help our clients.

• In the global payments space, 
we’ve gone farther than 
anyone else, building on-the-
ground relationships with 
hundreds of local banks in the 
developing world. We’ve used 
these relationships to deliver 
“last mile” capability.

• We were the first in dairy  
risk management.

• We are a leading provider of 
structured products and one 
of the few commodities-based 
swaps dealers that can structure 
and innovate products and, 
where required, provide liquidity.

• We are a leading market maker 
in ADRs, government securities, 
agencies and MBS.

• To make trading faster and 
easier, we built an automated 
global payments technology that 
aggregates ~140 currencies in 
175 countries on one platform.





A true international perspective.  
And total market access. No other firm  
can offer mid-sized organizations the  
same level of commitment.

We’ve developed not only a multinational presence, 

but a truly international perspective. Our offices 

around the world aren’t simply outposts to service 

far-flung customers. They’re vital sources of insight 

that are essential to making more transparent 

markets. For example, the lessons we learn hedging 

commodity risks in South America benefit our 

clients in North America. The relationships we 

build with local banks in emerging markets make 

global payments more secure, transparent and cost-

effective for everyone, and our 24-hour trading desk 

means that our expertise and execution services are 

available around the clock and around the world.

• We cover nearly all global 
markets and participate in 
all major global derivatives 
exchanges. 

• We trade a full range of OTC 
products backed up by an 
expert 24-hour execution desk. 

• We provide direct access to 
the most competitive foreign 
exchange rates on ~140 
currencies in more than  
175 countries.





• Relationships of 20 or 30 years 
are normal, not exceptional. 
And in the case of multi-
generational farming families, 
they can be even longer. 

• Each broker and their  
support team perform 
their own market-specific 
commodity analysis. 

• We customize creative 
solutions rather than adapting 
clients’ problems to fit the 
requirements of a machine.

While the industry at large is replacing 
human interactions with apps and 
computers, our biggest competitive 
advantage is our ability to bond with  
clients and partners on a personal level.

Relationships aren’t simply a nice thing to talk 

about. They are the foundation of our business. 

Having a personal stake in our clients’ success 

allows us to deliver more valuable advice, greater 

convenience and more competitive pricing. 

Our clients demand a higher level of service. The 

uniqueness of their businesses and the complexity 

of the markets they participate in require nothing 

less. That’s why our brokers, traders and support 

personnel have built long-standing relationships 

that continue beyond the deal or transaction. 

Our close relationships extend to third-party 

vendors and industry contacts around the world. 

We’re more than a middleman. We add value to the 

connections we establish between trading parties. 

These relationships in local markets enable better 

trading results for our clients, and are so valuable that 

even our competitors seek our services and expertise 

to bridge gaps in their own trading networks.





Using  our expertise and experience, we 
commit firm capital to provide our clients 
with liquidity and execution solutions.

It takes commitment to serve clients in the 

international securities markets. For us, that 

means building inventories that serve our clients 

first. Recruiting expert trading talent across all 

of our markets. And investing in world-class 

technology platforms that deliver outstanding 

yet cost-effective clearing and execution.

Commitment to serving our clients takes us into 

the most challenging markets in the world. It 

compels us to commit the capital required to 

provide matches for our clients’ toughest trades. 

And it enables us to provide ideas and analysis that 

add long-term value beyond the transaction. 

This commitment has made us the top market 

maker by dollar value for international equities 

traded OTC. (1) And has delivered more liquidity, 

more transparency and less complexity for 

our client-partners every trading day. 

(1) Ranking based on 2017 performance, according to data from FINRA’s 

Over-the-Counter Reporting Facility (ORF) and Bloomberg RANK.

• Our securities practice  
provides access to 87  
equities markets worldwide.

• We make markets in more than 
3,600 ADRs, GDRs and foreign 
ordinary shares.

• We specialize in serving asset 
and fund managers, broker-
dealers, investment advisers, 
corporations, banks and 
insurance companies.

• Where industry consolidation 
has limited customer choice, 
we fill the need for well-
capitalized, credible mid-
market clearing services.



The INTL FCStone Inc. group of companies provides financial services worldwide through its subsidiaries, including physical commodities, securities, 
exchange-traded and over-the-counter derivatives, risk management, global payments and foreign exchange products in accordance with applicable law 
in the jurisdictions where services are provided. References to over-the-counter (“OTC”) products or swaps are made on behalf of INTL FCStone Markets, 
LLC (IFM), a member of the National Futures Association (NFA) and provisionally registered with the U.S. Commodity Futures Trading Commission (CFTC) 
as a swap dealer. IFM’s products are designed only for individuals or firms who qualify under CFTC rules as an ‘Eligible Contract Participant’ (“ECP”) and 
who have been accepted as customers of IFM. INTL FCStone Financial Inc. (IFCF) is a member of FINRA/NFA/SIPC and regsitered with the MSRB. IFCF 
is registered with the U.S. Securities and Exchange Commission (SEC) as a Broker-Dealer and with the CFTC as a Futures Commission Merchant and 
Commodity Trading Advisor.  References to securities trading are made on behalf of the BD Division of IFCF and are intended only for an audience of 
institutional clients as defined by FINRA Rule 4512(c). References to exchange-traded futures and options are made on behalf of the FCM Division of IFCF. 
INTL FCStone Ltd is registered in England and Wales, Company No. 5616586, authorized and regulated by the Financial Conduct Authority. INTL FCStone 
Inc. acts as agent for IFL in New York. INTL Asia Pte Ltd. acts as agent for IFL in Singapore. INTL FCStone Pte Ltd (Co. Reg. No 201130598R) holds a Capital 
Markets Services Licence and is regulated by Monetary Authority of Singapore.

Trading swaps and over-the-counter derivatives, exchange-traded derivatives and options and securities involves substantial risk and is not suitable 
for all investors. The information herein is not a recommendation to trade nor investment research or an offer to buy or sell any derivative or security. 
It does not take into account your particular investment objectives, financial situation or needs and does not create a binding obligation on any of the 
INTL FCStone group of companies to enter into any transaction with you. You are advised to perform an independent investigation of any transaction to 
determine whether any transaction is suitable for you.

No part of this material may be copied, photocopied or duplicated in any form by any means or redistributed without the prior written consent of INTL 
FCStone Inc.

© 2018 INTL FCStone Inc. All Rights Reserved.

INTL FCStone is a focused organization of specialists in diverse financial markets, 

united by a shared commitment to our clients’ understanding and success.

We open markets for our clients, guiding them to opportunities they wouldn’t ordinarily have a chance to seize. 

We empower them to take full advantage of today and propel them toward new opportunities in the future.

We don’t grow our trade volume. We grow our relationships.

We don’t hoard information. We share it.

We don’t exploit our clients. We empower them.

We educate our clients about what’s possible.

We counsel them on what’s best for their specific business needs.

We facilitate implementations and transactions.

We build relationships beyond the deal.

We continually deliver new insights and perspectives.

We open markets.

intlfcstone.com


