
June 5, 2008 
 
Accenture 
Canon's Court 
22 Victoria St 
Hamilton HM 12 Bermuda, HM 
 
Dear Sir or Madam: 
 
Sometime in the next few weeks, the Project On Government Oversight (POGO) 
will update its Federal Contractor Misconduct Database 
(http://www.contractormisconduct.org/), a compilation of information from public 
resources regarding government contractors, including Accenture. I have enclosed 
the findings relevant to your company, and I am seeking verification of this data. 
 
Any response would be greatly appreciated, as the accuracy of this information is 
in the best interest of all parties. Out of fairness to Accenture, please be assured that 
any response received by POGO will be posted on the website along with the data. 
 
The biggest change we will be making to the database is the inclusion of more 
federal contractors (the top 100). We are also adding new instances that we have 
found in recent months and updating instances already in the database with new 
information. Please note that the database also includes pending instances, but these 
are kept separate from resolved instances and are not included in the totals. 
 
If you have any questions, I can be reached at (202) 347-1122. Thank you for your 
time and consideration. 
 
Sincerely, 
 
 
 
Neil Gordon 
Investigator 
 
Enclosure 



Instances 
 
1. Colorado Unemployment Insurance System Contract 
Date:  12/20/2005 (Date of Contract Termination) 
Misconduct Type:  Poor Contract Performance 
Enforcement Agency:  State/Local 
Contracting Party:  State/Local 
Court Type:  N/A 
Amount:  $8,200,000 
Disposition:  Restitution 
Synopsis:  In 2002, the Colorado Department of Labor and Employment awarded Accenture a 
contract to re-engineer the state's unemployment insurance system. The system was supposed to 
be online in 2004, but by December 2005, Accenture had only completed three of five 
subsystems, and the two largest components were still incomplete. The state declared Accenture 
to be in breach of the contract and launched confidential negotiations with the company to 
resolve the matter. Pursuant to a termination settlement, Accenture refunded $8.2 million of the 
$35.7 million the state paid for the system up to that time, and the state withheld the remaining 
payments. 
 
2. Colorado Voter Registration System Contract 
Date:  12/28/2005 (Date of Contract Termination) 
Misconduct Type:  Poor Contract Performance 
Enforcement Agency:  State/Local 
Contracting Party:  State/Local 
Court Type:  N/A 
Amount:  $2,000,000 
Disposition:  Restitution 
Synopsis:  In 2004, the Colorado secretary of the state awarded Accenture a contract to design a 
centralized voter registration system. The secretary of the state later determined that the system 
was not reliable and would not meet the January 1, 2006 deadline under the federal Help 
America Vote Act. The state terminated the contract in December 2005 and Accenture refunded 
$2 million for unfinished work. 
 
3. U.S. Marine Corp. Global Supply Chain and Maintenance System Contract 
Date:  02/02/2006 (Date of Contract Termination) 
Misconduct Type:  Poor Contract Performance 
Enforcement Agency:  Defense – Navy 
Contracting Party:  Defense - Navy 
Court Type:  N/A 
Amount:  $0 
Disposition:  Settlement 
Synopsis:  In July 2005, the U. S. Marine Corps entered into a six-month, $4.5 million contract 
with Accenture to design and implement a new global supply chain and maintenance system. 
Subsequently, Accenture did not meet some of the contract's requirements, terms, and 
conditions, such as failing to deliver substantial documentation in support of the system's 
detailed design review phase and not complying with cost, schedule, and performance baselines 



and risk assessments for the next phase of the program. The Marine Corps issued a stop work 
order in December 2005 and a termination-for-cause letter in January 2006. 
 
4. Wyoming Voter Registration System Contract 
Date:  03/09/2006 (Date of Contract Termination) 
Misconduct Type:  Poor Contract Performance 
Enforcement Agency:  State/Local 
Contracting Party:  State/Local 
Court Type:  N/A 
Amount:  $3,700,000 
Disposition:  Restitution 
Synopsis:  In February 2004, the state of Wyoming contracted with Accenture to design a 
centralized voter registration system pursuant to the federal Help America Vote Act (HAVA). 
Accenture failed to meet the January 1, 2006 HAVA deadline, and in March 2006, the state and 
Accenture agreed to terminate the contract. Accenture refunded most of the state’s payments. 
 
5. Texas Health and Human Services Commission Contract 
Date:  03/13/2007 (Date of Contract Termination) 
Misconduct Type:  Poor Contract Performance 
Enforcement Agency:  State/Local 
Contracting Party:  State/Local 
Court Type:  N/A 
Amount:  $0 
Disposition:  Settlement 
Synopsis:  In June 2005, the Texas Health and Human Services Commission (HHSC) awarded 
Accenture a contract to operate an integrated eligibility determination system for state health and 
welfare programs. After receiving numerous complaints about the system, the legislature 
requested an audit by the state comptroller. Among the comptroller’s findings: the project was 
running behind schedule and $100 million over budget, Accenture did not meet its performance 
requirements, and there were delays and inaccuracies in processing health insurance applications. 
The comptroller recommended terminating the contract, which the HHSC did in March 2007. 
 
 
Pending Instances 
 
Potential Foreign Corrupt Practices Act Violation 
Date:  07/01/2003 (Date of Incident Report) 
Misconduct Type:  Ethics 
Enforcement Agency:  SEC 
Contracting Party:  None 
Court Type:  Administrative 
Amount:  $0 
Disposition:  Pending 
Synopsis:  "As previously reported in July 2003, we became aware of an incident of possible 
noncompliance with the Foreign Corrupt Practices Act and/or with Accenture’s internal controls 
in connection with certain of our operations in the Middle East. In 2003, we voluntarily reported 



the incident to the appropriate authorities in the United States promptly after its discovery. 
Shortly thereafter, the SEC advised us it would be undertaking an informal investigation of this 
incident, and the U.S. Department of Justice indicated it would also conduct a review." 
 
False Claims On Hardware, Software & Technology Services Sales 
Date:  04/12/2007 (Date of Filing) 
Misconduct Type:  Government Contract Fraud 
Enforcement Agency:  Multiple Agencies 
Contracting Party:  Multiple Agencies 
Court Type:  Civil 
Amount:  $0 
Disposition:  Pending 
Synopsis:  In April 2007, the United States intervened in a False Claims Act whistleblower suit 
alleging that Accenture solicited and provided improper payments and other things of value on 
information technology contracts with government agencies. The suit alleges that Accenture and 
its purchasing subsidiary, Proquire, LLC, received kickbacks from or offered kickbacks to other 
companies -- including Sun Microsystems, IBM and Hewlett-Packard -- also involved in 
government IT contracts from the late 1990s to the present. See related IBM instance, "'Alliance 
Benefits' Alleged Kickback Scheme" and Computer Sciences Corporation instance, "‘Alliance 
Benefits’ False Claims Settlement." 
 


