
January 24, 2006

FedEx Corporation
Attn: General Counsel’s Office
942 S. Shady Grove Rd.
Memphis, TN 38120

Dear General Counsel of FedEx:

The Project On Government Oversight (POGO) is overhauling and renewing its
Federal Contractor Misconduct Database (www.pogo.org/db/index.cfm), a
compilation of information from public resources regarding government contractors,
including FedEx.  I have enclosed the findings relevant to FedEx and am requesting
verification or refutation of the data from you by February 3, 2006.  

Any response would be greatly appreciated, as the accuracy of this information is in
the best interest of all parties.  Out of fairness to FedEx, please be assured that any
response received by POGO will be posted on the website along with the data.

Changes to the database include: the addition of more current instances, removal of
Superfund cleanup costs, and removal of information that could not be verified with
official documents.  Additionally, pending cases will still be included, but this
information will be kept separate from the resolved cases and will not be included
in any totals.

If you have any questions, I can be reached at (202) 347-1122.  Thank you for your
time and consideration.

Sincerely,

Kevin L. Phelps
Project Director

Enclosure



Instances
1.
Case Name: EEOC v. American Freightways/FedEx Freight East
Date: 10/24/2005
Misconduct Type: Labor
Contract Type: Non-governmental
Court Type: Administrative
Amount: $500,000
Disposition: Settlement

Synopsis:
FedEx Freight East settled a case in which they were charged with allegedly preventing 20 African
American employees from being promoted based on their race.  The settlement amount was for
$500,000 in the form of monetary relief.  FedEx is also required to report promotions after the
settlement date.  FedEx allegedly violated Title VII of the Civil Rights Act of 1964.

Documents to include:
U.S. Equal Employment Opportunity Commission Press Release:
http://www.eeoc.gov/press/10-24-05.html

2.
Case Name: Department of Transportation v. FedEx Express Corporation
Date: March 2003
Misconduct Type: Other
Contract Type: Non-Governmental
Court Type: Administrative
Amount: $9,000
Disposition: Fine

Synopsis:
FedEx Express Corporation was fined $9,000 in 2003 for violating the Hazardous Materials
Regulations by placing radioactive material that was improperly packaged on an air carrier.  The
corporation then failed to notify the Department of Transportation within 30 days of a hazardous
materials incident.

Documents to include:
http://hazmat.dot.gov/enforce/penalty/pen03.pdf 

3.
Case Name: Department of Transportation v. FedEx Ground Package System, Ltd.
Date: 2003
Misconduct Type: Other
Contract Type: Non-Governmental
Court Type: Administrative



Amount: $8,400
Disposition: Fine

Synopsis:
FedEx Ground Package System, Ltd. was fined $8,400 for allegedly violating the Hazardous
Materials Regulations.  The company transported a solid of sodium hydroxide in non-standard
packaging, thus violating the regulations.

Documents to include:
http://hazmat.dot.gov/enforce/penalty/pen03.pdf

4.
Case Name: Shubert v. Federal Express Corporation
Date: 6/30/99
Misconduct Type: Non-Governmental Contract Fraud
Contract Type: Non-Governmental
Court Type: Civil
Amount: Undisclosed coupon refund
Disposition: Settlement

Synopsis:
From 1996-1997, FedEx imposed a 2% fuel surcharge that was not dictated in their Service Guide. 
After one failed attempt to state a cause of action, the plaintiff succeeded in finding a cause of action
under a charge of breach of contract.  FedEx Corporation settled for an undisclosed refund in the
form of coupons.  The Illinois State Court found that there was sufficient evidence for a cause of
action based on the tort of a breach of contract.

Documents to include:
http://www.state.il.us/court/Opinions/AppellateCourt/1999/1stDistrict/June/HTML/1981687.htm


