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I. INTRODUCTION

Complainant accepts this opportunity to provide additional information per OSHA’s 

review of the record, and submits these comments regarding Respondent Boeing’s previous 

submission to OSHA.  This document is not a supplemental or amended complaint but is instead 

information and exhibits provided in support of the previously filed complaint.1  From review of 

the record, there is substantial evidence that supports the following: that Ms. Bond is very skilled 

and qualified to assess Sarbanes-Oxley (SOX) deficiencies based on her training and experience, 

that she raised a number of concerns that were protected under SOX, and that she suffered 

retaliation, which ultimately led to her layoff because of her protected disclosures.  These are 

discussed more fully herein.

II. THE COMPLAINANT’S SKILL SET AND KNOWLEDGE OF SOX 

REQUIREMENTS ARE VERY ADVANCED 

Complainant Jennifer Bond has worked in Risk Mitigation, Sarbanes-Oxley Compliance, 

Software Development, IT Audit and similar computer roles for a number of years as both a 

contractor and as a permanent employee.  She has also held management positions in those same 

areas for many years.  In 2005, Ms. Bond sat for and passed the exam to hold professional 

certification as a Certified Information Systems Auditor, was a member of the Information 

Systems Audit & Control Association, and was a member of the Institute of Internal Auditors.2

��������������������������������������������������������

1 Please consider this document to also be notice of the entrance of appearance of counsel on 
behalf of Complainant Jennifer Bond by Ms. Stephani L. Ayers, Attorney at Law. 
2 Qualifying as a Certified Information Systems Auditor involves multiple requirements, 

including: Earning a passing score on the CISA exam, adhering to the ISACA Code of 

Professional Ethics, and committing to abide by the CISA Continuing Professional Education 
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Ms. Bond worked for Respondent Boeing on a number of occasions as a contractor in 

1997, 1998, 1999, 2001, 2004, 2006, 2007 and finally as a permanent employee in 2008.  During 

her work as contractor in 2004 and 2006, she worked with the enterprise wide SOX compliance 

team.  In 2006, she was embedded with the Boeing Enterprise Supplier Tool (BEST) team to 

implement SOX controls into the group and train the group on SOX.3  In April 2007, her 

manager Dave Draffin praised Ms. Bond’s skill and accomplishments in leading the team in 

accomplishing years’ worth of work in only a few months:

Jennifer Bond worked with my group for several months helping us prepare for a SOx 
audit.  ***The product my group develops was brought into SOx scope very late in the 
year which required us to do a years worth of preparation for audits in only a few months. 
 Jennifer was assigned to us as an adviser, a facilitator, and a contributor to our processes. 
Without her knowledge, skill, and dedication we would never have met our goal.
She consistently produced large volumes of high quality work.  The advice and 
recommendations she offered were well considered, clearly based on extensive 
experience, and in our audits proved to be right on target.  Jennifer would be an asset to 
any endeavor.*** I was saddened to see her engagement with us end, and I hope to work 
with her again someday. 

(CEX #11). 

��������������������������������������������������������

Policy. See http://www.isaca.org/Certification/CISA-Certified-Information-Systems-

Auditor/Pages/FAQs.aspx#reg10.  A CISA must also have a minimum of five years of 

professional information systems auditing, control or security work experience. Id.  ISACA is an 

independent, nonprofit, global association that engages in the development, adoption and use of 

globally accepted, industry-leading knowledge and practices for information systems. See
http://www.isaca.org/about-isaca/Pages/default.aspx. The Institute of Internal Auditors (IIA) is 

an international professional association established in 1941 with more than 170,000 members. 

Throughout the world, The IIA is recognized as the internal audit profession's leader in 

certification, education, research, and technical guidance. See http://www.theiia.org. 

3 Ms. Bond’s work for Boeing during her 1997-2001 contracts included positions as Software 
Analyst, Enterprise Wide Senior Systems Architect and other positions requiring an intimate 
level of knowledge of Boeing’s Network and Application infrastructure but also best practices 
surrounding performance and security of same.
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In July 2007, Boeing manager Dave Draffin, who managed Ms. Bond in her prior work 

as contractor, began efforts to recruit Ms. Bond back to Boeing to assist with the BEST SOX 

compliance due to her effectiveness in 2006.  He contacted her again in October 2007 to recruit 

her as a permanent employee. Ms. Bond became a contractor employee again in November 2007 

and immediately resumed her SOX compliance efforts while Managers Draffin and Bruce Warr 

continued to lobby Ms. Bond to be a permanent Boeing employee based on her knowledge and 

skills and prior performance achievements (as well as her ability to hit the ground running).  She 

became a permanent employee of Boeing effective February 22, 2008.

In both her contract and permanent positions, Ms. Bond worked as a Sarbanes-Oxley 

Process Architect.  Her duties were to help the group achieve and maintain SOX compliance.

She was the focal point for leading and tracking other process improvement initiatives.  She was 

also responsible for defining, deploying, evaluating and supporting common computing 

standards, IT processes, tools and process/performance metrics for the Boeing Enterprise 

Supplier Tool (BEST) applications; and participating in defining plans to support common 

standards and processes.   The educational and experience requirements to fill Ms. Bond’s 

position were significant, requiring a Bachelor’s degree and 9 to 13 years of related work 

experience, or a Master’s degree with 7 to 11 years of related work experience, or a PhD degree 

with 4 to 8 years of related work experience or the equivalent.  She deployed her special 

qualifications, including CISA examination success, ISACA membership and training, and IIA 

membership and training, as well as her advanced IT and SOX knowledge (both inside and 

outside of Boeing) in her attempts to ensure Boeing compliance with SOX. 
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III. THE COMPLAINANT RECEIVED HIGH PRAISE FROM BOEING FOR HER 

SKILLS JUST MONTHS PRIOR TO HER REPORTING OF SOX CONCERNS

Complainant Bond not only filled these position requirements, she received numerous 

awards from Boeing throughout 2008 for her outstanding performance. 4  In March 2008, Boeing 

praised her for her special effort on the BEST SOX compliance project noting: 

Your leadership efforts to make BEST a Sox compliant organization have been tireless 
and effective. You've made the journey fun and interesting because of your positive 
and friendly approach. We are improving as an organization and it's due to outstanding 
contributions from people like you! 

(CEX #1).  She garnered an Appreciation Award in April 2008 for her “hardwork [sic] and 

leadership” in meeting SOX requirements.  (CEX #2).  In July 2008, she earned another award 

for her exceptional achievement: 

This certificate is presented to thank you for your support and dedication to the 
BEST Team Sox Compliance effort. Your hard work and enthusiasm are 
appreciated because these qualities are directly responsible for improvement with 
regard to Sox. You also demonstrated the attributes of persistence, strength of 
character, and leadership all while imparting a sense of humor and good cheer. It 
is a pleasure to have you as a team mate. 

(CEX #3).  As of December 10, 2008, Ms. Bond’s year-end evaluation, completed by Manager 

David Draffin, reflected that she met or exceeded expectations in all but one category. Ms. Bond 

specifically earned high praise for her strong performance—her creativity and persistence in the 

face of a very difficult assignment: 

Jennifer has a very difficult assignment that often puts her in the position of bad 
guy. She has shown creativity and persistence in her approach to achieving 

��������������������������������������������������������

4 Ms. Bond was also positively reviewed during her 2004 and 2006 contract assignments, but 
Complainant focuses on the praise and awards received immediately prior to her protected 
disclosures to highlight best the stark contrast to her reviews post-whistleblowing.
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process improvements in a resource starved environment. By it’s [sic] nature here 
process improvement is frustrating.  Jennifer should continue to find ways to 
channel the team’s and her frustration into ways to move forward and preventing 
the frustrations [sic] from hindering progress. I had high expectations and 

Jennifer met them. 

(CEX #4) (emphasis added).5

IV. THE PROTECTED DISCLOSURES OF THE COMPLAINANT 

Indeed, Ms. Bond had a very difficult assignment that by its nature often put her in 

conflict with the individuals and processes that she was required to police.  Ms. Bond’s advanced 

knowledge of SOX as well as her ethical obligations as a certified auditor led her to raise and 

escalate a number of important concerns in 2009 and 2010 involving the lack of internal controls, 

improper attempts to subvert existing internal controls, as well as other staffing and process 

complaints.  Internal controls are procedures that an organization, including Boeing, implements 

to help protect assets from misuse, enforce company policies, and ensure the reliability of 

accounting information. Evaluating the reliability of internal controls involves analyzing and 

testing risk management procedures that the organization has put in place to achieve these 

objectives. Under SOX, managers of publicly-traded companies are required to assess and report 

on the effectiveness of their company’s internal controls over financial reporting. SOX also 

requires the company’s independent, outside auditors to attest to management’s self-assessment 

of control reliability in conjunction with their audit of the financial statements. 

Complainant set forth the following protected disclosures in her January 15, 2010 

Complaint to OSHA, which Respondent did not challenge. (Complaint, p. 4-7).  As Respondent 

��������������������������������������������������������

5 Boeing’s newly asserted claims in its May 2010 letter to OSHA at p.2 that Ms. Bond performed 
at “adequate” levels is clearly contradicted by the high praise she garnered throughout 2008.
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does not challenge these disclosures in its May 2010 letter to OSHA, Complainant sets forth 

these unchallenged protected disclosures for the ease of the investigator without much further 

elaboration (and some of the SEC rules or regulations alleged to have been violated by 

Respondent are also set forth in Ms. Bond’s complaints): 

• By discovering and exposing to management (on more than one occasion) that 
control performers as well as fellow members of management were falsifying 
various reports which were under Sarbanes-Oxley control. This included putting 
monthly and/or quarterly approvals on official documents after the date it was 
due, back dating evidence etc.

• By contacting Boeing Corporate Audit and having a conversation with Jim 
Estep to disclose the above mentioned false statements and evidence alteration to 
the IT Audit Team and what was I to do.

• By identifying intentional tampering with Risk Navigator and GRC, the
software systems used by Boeing as the official system of record for the 
Corporate Audit Department. I discovered on multiple occasions that a manager 
other than my manager or one authorized to perform this task, had granted 
unauthorized Boeing employees access to this system thus allowing the changing 
of my audit findings, an occurrence that occurred more than one occasion. 

• By escalating to my manager (Dave Draffin) an occurrence where by (during a 
formal audit with Boeing’s public external auditor), a fellow manager of his 
(Harold Booker) who was acting in the role of Sarbanes-Oxley First Line 
Manager attempted to coerce a Deloitte & Touche auditor into changing his audit 
finding by making false statements to him.

• By refusing to reduce the number of controls in place in my groups control 
environment despite a request coming from a member of the Boeing Corporate 
Governance board

• By consistently expressing to management a systemic lack of good “tone at the 
top”. ***This management condoned lack of accountability resulted in my 
having to literally walk to a control performers desk ***and sit down, refusing to 
leave *** to ensure he performed the control before the months end. *** 

• By identifying failures to correctly enforce preventive internal controls 

which would have prevented the above violation of security. By identifying 
multiple failures regarding, independence, objectivity, competence, and 
impairment issues all of which should be considered intentional circumvention of 
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internal auditing controls. This including my supplying proof of a manager on my 
team (Harold Booker) bypassing these controls to grant access to individuals 
outside of our group edit and delete access to my audit work and results.

• [Objecting to management’s representations] on numerous occasions, 
management stated to Deloitte & Touche, Boeing’s external public auditor that 
these control performers had been in these roles for a period of time, had the tools 
needed to perform in these roles and had the expertise and training.

• By identifying current, ongoing, and potential, deficiencies and risks with the 
control environment including direct and intentional violations of the IIA 
Standards, and SEC rules of which Boeing has publicly stated in their guidance 
and training they use as their standard. 

• By refusing an [unlawful] management directive to not discuss an intentional 
false statement made to numerous auditors in the course of their duties.

• By discovering that a control performer who also held the role of System 
Architect intentionally conspired to bypass Sarbanes-Oxley controls by refusing 
to permit the auditing of a portion of the application prior to deployment. ***  
This resulted in a piece of code (Google Search) being deployed into the 
production environment with absolutely no Sarbanes-Oxley release review.

• By exposing potential issues with Boeing’s documentation of the design and 
audit of controls. 

�

•  By relaying my concerns as they grew to numerous individuals outside of the 
group in an attempt to have someone from a management layer above Joel Wright 
come in and see what was going on inside this group and why they refused to 
comply with Sarbanes-Oxley mandated controls assigned to them by the Boeing 
Corporate Governance Office, [including reports to a member of the Boeing 
Corporate Governance Board, Boeing Supplier Quality (a parent organization) as 
well as various individuals in management both inside and outside our group.] 

• By repeatedly expressing my concern with the number of and transient nature of 
individuals in the role of control performer. *** 

In its May 2010 letter to the OSHA investigator, Respondent Boeing only challenged one 

of these protected disclosures (Ms. Bond’s notification to Boeing management regarding 

intentional falsification by Control Performer).  As Boeing only challenged this one protected 
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disclosure, Complainant addresses only that protected disclosure more fully herein (elaborating 

as well with her follow-up efforts).

On May 15, 2009, Ms. Bond contacted the BEST SOX team, Joel Wright, James 

Estep, and Michael Hoffman with concerns that a Control Performer was falsifying the evidence 

submitted during an audit but also the population in an attempt to pass the audits.  She did not 

identify this Control Performer by name. She noted that the risk from and damage of such was 

significant:

This now causes our Q1 SA to fail on the controls in question and it also puts at 
risk our finding of reliable for 2008 as there is absolutely no confidence in any of 
the population and evidence for last year for the control/controls in question. I am 
working with Corporate Audit on this and will keep you informed. 

Far from raising the concern in a vacuum, she used this failure as a teachable moment to the 

group, reminding them that all SOX evidence must be digitally signed.  (Respondent Ex. B).  On 

May 18, 2009, Ms. Bond wrote to Mr. Draffin and Control Performer Brannigan contradicting 

Boeing management’s attempted assertions that the Control Performer’s actions were the result 

of “poor process”.  She reported that these were intentional acts, and that great work would have 

to be done with the Corporate Audit department to save Boeing’s reliability rating: 

I was the auditor, I asked the questions and when I ask if this demonstrates the 
full population and am told this clearcase or clearquest screen shows 100% 
population when they know it does not because they've moved stuff around to 
match the hoped for result.. its NOT "poor process"  *** let's stop sugar coating 
what it was and move forward. I'm working with Corporate Audit to try to save 
our reliability rating for next year... all this "poor process" and sugar coating will 
do us a diservice to that attempt as it will appear that we are trying to cover it up.

On July 1, 2009, Ms. Bond wrote to Jim Estep of Corporate Audit to determine what steps 

managers and Corporate Audit had taken regarding the false evidence issue that Ms. Bond had 

previously disclosed.  (CEX #7).  Having received no response from Estep or Corporate Audit, 
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on July 13, 2009, she wrote again to Estep and Robert Ruth asking for a response so that she 

could follow up on any outstanding issues.  (CEX #7). She informed Mr. Draffin on July 13, 

2009 that she had never heard back from anyone as to the outstanding issues she reported 

regarding the co-worker’s falsification of evidence. (CEX #7).  In fact, Boeing even confirmed 

that Ms. Bond was correct about the issue she raised; in May 2009, they determined that: (1) the 

Control Performer was in fact altering emails regarding access to Boeing’s IT systems, (2) the 

editing of these emails in fact gave the appearance of weakness in Boeing’s internal controls, (3) 

the Control Performer’s representations as to the population did create an impression of 

credibility that exceeded the reality.  (Respondent, Ex. C).  In response to Ms. Bond bringing the 

issue to the attention of management, a number of practices and processes were implemented, 

including (1) policy change requiring only digitally signed emails for access requests (which was 

exactly what Ms. Bond had said must be required of Boeing staff); (2) refresher training to 

information owners to prevent such reoccurrence; and (3) changes in the classification of 

population determinations for future self assessments and audits. (Respondent Ex. C, p. 1-2).

Further, Boeing’s inquiry into the issue confirmed that: (1) the actions of the control performer 

“did create the impression of improper acts”; (2) “a reasonable person might conclude intentional 

falsification occurred; and (3) Ms. Bond’s “actions were of good intent and intended to protect 

the company.”  (Respondent Ex. C, p. 2).  That same day, Prasad Mettu, Boeing IT Manager-

SSPN Architecture & Strategy, confirmed that the Control Performer had said she deliberately 

changed emails to fit a pattern that was compliant with the audit and that the control would fail 

operational effectiveness standards.  (Respondent Ex. C, p. 4).   Mr. Mettu agreed: 

I would like to agree with both parties I spoke to, in concluding that the message 
has been altered, as overall, there are three people in Dave’s team to vouch.  
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There is a good chance, that this will come up in audit anyways, because the 
emails are not digitally signed.  In my own experience on SOX audits, auditors 
frequently looked for reliability through digital signatures. Based on the above, I 
would like to think that the control in question has failed Operational 
Effectiveness.

(Respondent Ex. C, p. 4-5).  Instead of informing Ms. Bond of the positive outcome and changes 

Boeing would be implementing as a result of her protected disclosure, her managers chastised 

her for raising those concerns at all, never confirming for her the obvious value of what she had 

disclosed.  (Respondent Letter to OSHA, p. 2).  In a meeting with Managers Draffin and Wright, 

Ms. Bond was instructed by Manager Wright to not report any findings prior to discussing them 

with Mr. Draffin and reprimanded by Mr. Wright for causing him trouble.

Additionally, Ms. Bond filed and pursued her SOX complaints, including each of those 

concerns articulated above, with OSHA a month before she was even identified as a candidate 

for layoff.  On January 15, 2010, Ms. Bond contacted OSHA with her SOX concerns and told 

them she would like to file a complaint.   Ms. Bond filed a formal complaint on January 19, 

2010.   On February 8, 2010, Ms. Bond interviewed with OSHA.  On April 14, 2010, she filed a 

supplemental complaint with OSHA, expressly incorporating by reference each of her January 

15, 2010 complaint allegations, as well as articulating Boeing’s continuing course of retaliatory 

conduct. (Supplemental Complaint, p. 1).6

V. COMPLAINANT’S DISCLOSURES ARE PROTECTED BY LAW 

Contrary to Boeing’s assertions as to Complainant’s protected disclosure, her

disclosures are legally protected.  First, filing a complaint with OSHA constitutes clear protected 

��������������������������������������������������������

6 Ms. Bond’s January 2010 complaint was ultimately dismissed as untimely, but her April 2010 
complaint is not, and incorporated all of her protected disclosures by reference.
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activity. See McClendon v. Hewlett Packard, Inc., 2006-SOX-29 (ALJ Oct. 5, 2006) (ALJ held 

that Complainant's filing of two SOX claims was protected activity under the Act).  Thus, though 

her earlier disclosures in 2009 are also protected, at minimum, it is clear that Boeing knew of all 

of Ms. Bond’s protected disclosures in January 2010, when she filed her formal SOX complaint, 

and well before the decision to select her for layoff in February 2010 and well before the 

decision to terminate her employment in April 2010.

Further, the ARB has recently clarified In the Matter of Sylvester and Neuschafer 

v. Parexel International LLC, ARB Case No. 07-123, ALJ Case Nos. 2007-SOX-039, 2007-

SOX-042 (May 25, 2011) that Ms. Bond’s allegations are protected disclosures. She is not 

required to describe, much less prove, that there was an actual violation of law, and she is 

protected for complaints she registered even before the law was actually broken: 

A whistleblower complaint concerning a violation about to be committed is 
protected as long as the employee reasonably believes that the violation is likely 
to happen. Such a belief must be grounded in facts known to the employee, but 
the employee need not wait until a law has actually been broken to safely register 
his or her concern. 

See Sylvester, p. 16.  Further, Ms. Bond is protected for disclosures of her reasonable belief of 

violation of SEC rule or regulation and is not required to allege or demonstrate fraud: 

When an entity engages in mail fraud, wire fraud, or any of the six enumerated 
categories of violations set forth in Section 806, it does not necessarily engage in 
immediate shareholder fraud. Instead, the violation may be one which, standing 
alone, is prohibited by law, and the violation may be merely one step in a process 
leading to shareholder fraud. Additionally, a reasonable belief about a violation 

of "any rule or regulation of the Securities and Exchange Commission" 

could encompass a situation in which the violation, if committed, is 

completely devoid of any type of fraud. In sum, we conclude that an allegation 
of shareholder fraud is not a necessary component of protected activity under 
SOX Section 806. 
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Sylvester, p. 20 (emphasis added). 7

Further, contrary to Boeing’s assertions, Ms. Bond is not required to communicate the 

reasonableness of her beliefs to management or the authorities in order to be protected.

Sylvester, p. 15 (“The reasonable belief standard requires an examination of the reasonableness 

of a complainant’s beliefs, but not whether the complainant actually communicated the 

reasonableness of those beliefs to management or the authorities.”)  In sum, Ms. Bond was not 

required to communicate to Boeing all of her supporting information for the reasonableness of 

her beliefs in order to be free from Boeing’s retaliation for reporting those concerns.  Indeed, 

Boeing’s assertions to the contrary that Ms. Bond simply shouted “fraud” without any 

reasonableness are not supported by the weight of the evidence, including Ms. Bond’s significant 

training and experience, as well as the reports she received about this fraudulent activity, as well 

as her efforts to confirm the accuracy.  In fact, Boeing’s allegations that Ms. Bond could not 

have held reasonable beliefs of a SEC rule or regulation violation are contraverted by Boeing 

management’s statements that “a reasonable person” might conclude “intentional falsification” 

had occurred (indeed, it had), and that “Jennifer’s actions were of good intent and intended to 

protect the company.”  (Respondent Ex. C).

Finally, Ms. Bond is protected even if she discloses violations that were not intentional or 

material:

��������������������������������������������������������

7 Sylvester undermines a number of Boeing’s assertions regarding the scope of SOX protected 
activity.  For instance, Boeing erroneously claims that Ms. Bond’s complaints must touch upon 
the “areas of fraud protected by SOX.”  (Respondent Letter to OSHA, p. 7). Sylvester makes 
clear that Ms. Bond is protected for reporting violations of SEC rules and regulations regardless 
of allegations of associated fraud.  (Id., p. 20). 
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In other words, a complainant can engage in protected activity under Section 806 
even if he or she fails to allege or prove materiality, scienter, reliance, economic 
loss, or loss causation.  The purposes of the whistleblower protection provision 
will be thwarted if a complainant must, to engage in protected activity, allege, 
prove, or approximate that the reported irregularity or misstatement satisfies 
securities law "materiality" standards, was done intentionally, was relied upon by 
shareholders, and that shareholders suffered a loss because of the irregularity.

Sylvester, p. 21 (specifically disagreeing with Respondent’s cited case Platone).  Thus

regardless of whether the alteration of emails was intentional fraud, Ms. Bond merits

protection for raising this violation.

In sum, Boeing’s assertions that Ms. Bond could not have engaged in protected activity 

are based on theories from them that have been expressly overturned by the ARB in Sylvester or 

demonstrated as erroneous by the evidence.  Further, as Boeing does not challenge any of 

Complainant’s other protected disclosures, it is inappropriate for them to argue for dismissal of 

her claims based on one protected disclosure. 

VI. MS. BOND IS PROTECTED EVEN IF HER ACTIVITY WAS WORK-RELATED. 

Further, Respondent’s argument that Ms. Bond is not protected under SOX because her 

disclosures were “work-related” has already been expressly rejected by the ARB.  In Robinson v. 

Morgan Stanley, ARB No. 07-070, ALJ No. 2005-SOX-44 (ARB Jan. 10, 2010), the ARB 

rejected the ALJ's conclusion that, to the extent that the Complainant lodged the bankruptcy 

charge off concern while discharging her duties as an auditor, she was not engaged in protected 

activity pursuant to the Fourth Circuit's decision in Sasse v. USDOL, 409 F.3d 773 (6th Cir. 

2005) (involving an Assistant U.S. Attorney).  In Robinson, the ARB found Sasse inapplicable 

because the SOX statute "does not indicate that an employee's report or complaint about a 

potential violation must involve actions outside the complainant's assigned duties." Robinson,
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slip op. at 13.8  Of course, Ms. Bond also is not covered by Sixth Circuit precedent either, these 

claims being governed by the ARB and the Ninth Circuit. 

VII. ADVERSE ACTIONS WERE TAKEN FOR WHICH PROTECTED ACTIVITY 

WAS A CONTRIBUTING FACTOR 

Under the DOL whistleblower statutes, as with Title VII and other employee protection 

statutes, gradations in discrimination are cognizable and recovery may be had so long as the 

employer engaged in any adverse act that caused the employee to be separated from his job. The 

standard under SOX is not just whether the employee was fired, laid off or suspended, but 

whether he was “otherwise discriminated against”.   In this regard, the controlling standard is 

Burlington Northern v. White, 548 U.S. 53 (2006) a case that has substantially transformed the 

law of “adverse actions” in employment litigation.  The ARB has applied the Burlington

standard of adverse action, i.e., whether a reasonable worker would be “dissuaded” from 

protected activity by the type of action the employer has taken. See, Powers v. Paper Allied 

Industrial, Chemical & Energy Workers Int’l Union, 2007 WL 2573632 ARB Case No. 04-111, 

p. 7 (August 31, 2007) (“It is possible that Powers' allegations might meet the Burlington

standard, even if they did not rise to the level of a ‘tangible consequence’.”)

Respondent Boeing did not argue that Complainant and other workers would not be

dissuaded, intimidated, or chilled by management's course of conduct as set forth in Ms. Bond’s 

Complaint and Supplemental Complaint.  As Respondent has failed to address the standard by 

which management's actions must be judged as adverse actions, the Complainant does not 

address it further herein, other than to add that as the Supreme Court made clear in Burlington,

��������������������������������������������������������

8 Boeing cites only to the decision of the ALJ in Robinson, ignoring the ARB precedent that 
expressly rejected the ALJ’s decision.  (Respondent letter to OSHA, p. 9).
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whether an employee is so dissuaded by management’s actions is a fact question and should be 

investigated, not dismissed based on the bald assertions of the Respondent. Burlington, at 70-73 

(whether reassignment of duties constituted materially adverse action and whether 37-day 

suspension with reinstatement and backpay constituted materially adverse action were jury 

questions).

Respondent chose only to address two adverse actions (1) the denial of Ms. Bond’s STD 

payments and (2) the selection of Ms. Bond for layoff in their letter to OSHA.  This ignores a 

large number of the allegations contained in Ms. Bond’s complaints, most notably the 

harassment and hostile work environment to which she was subjected; the negative performance 

review dated December 2009 (but not issued to Ms. Bond until March 2, 2010); deprivation of 

the attendant $3,000 bonus that would have accompanied the proper performance review; and 

denial of severance payments.   (Complaint, p. 9-10, Supplemental Complaint, p. 2-3). As such, 

Complainant discusses them herein for the investigator’s reference and as support for her 

allegations, but not because the Respondent has raised any argument for their dismissal. 

After raising and pursuing her protected disclosures, Boeing began to subject Ms. Bond 

to a series of hostile actions, including harassment, giving her Corrective Action Memos, 

initiating an “investigation”, downgrading her performance without justification, and ultimately 

causing her layoff.   Not only were these actions suspect in their timing, immediately following 

Ms. Bond’s disclosures and escalations of these disclosures, they were unjustified.

On September 29, 2009, just a few months after escalating her SOX concerns, Boeing 

Manager Joel Wright issued her two Employee Corrective Action memos, for “failure to follow 

management directives” and for “not respecting a co-worker”.  (CEX #12).  She received a 
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written warning for not calling Manager Wright on a daily basis when she was out on sick leave 

and a second written warning for sending a communication that “shows aversion to 

individual(s)”.  (CEX #12).  Not only are these written warnings so vague as to be meaningless, 

Boeing management told Ms. Bond that she could not appeal the warnings, which is contrary to 

Boeing policy, including PRO-780.  Finally, requiring an employee to call in every day when she 

is out of the office on sick leave is not only contrary to Boeing policy but so unsympathetic to an 

ailing employee as to be evidence of ill-motive, particularly when inflicted upon someone widely 

recognized as a high performer.

Next, in October 2009, Boeing launched an “investigation” into whether Ms. Bond 

worked from Canada.  That investigation was launched despite clear knowledge on both the part 

of Boeing management and Boeing HR that Ms. Bond in fact did work from Canada.  Boeing’s 

own May 2010 letter to OSHA and attached exhibits belie this knowledge.  Manager Draffin 

readily admitted he knew that Ms. Bond worked from Canada. (Respondent Ex. D, p. 4-5).

Boeing HR’s Tracy Harmon also knew Ms. Bond was Canadian and working from Canada as 

she “contacted Steven Miller for advice about giving discipline to a foreign employee” before 

Boeing even launched its October 2009 “investigation”.  (Boeing Letter, p. 2, emphasis added.)

Further, Boeing’s November 2009 “investigative report” shows that Ms. Bond explicitly 

discussed her working situation from Canada with Robin Keck, Boeing HR Generalist, at the 

outset of her arrangement in May 2008, telling Ms. Keck that Mr. Draffin had approved her to 

telelcommute for a while now and that export compliance approved Ms. Bond to take her Boeing 

laptop into Canada.  (Boeing Letter, Ex. D, p. 4-5).  Ms. Bond further informed HR’s Keck that 

she worked from her Canadian home, noting that the Virtual Office staff had approved paying 
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for her Canadian cellphone and Canadian data plan at her home there.  (Id., p. 5).  Those plans 

were in fact submitted to Boeing for payment and were paid by Boeing since June 2008. (CEX 

#9).  Indeed, she also submitted her permanent Canadian residence address to Boeing in her 

Certificate of Per Diem Eligibility, signed November 2007.  (CEX #8). Boeing’s own 

investigation concluded that Ms. Bond listed her permanent address as Canada. (Ex. D, p. 3).

Despite the obvious knowledge throughout all levels of Boeing (and Boeing policy requiring 

management, not Complainant to conform these telecommuting arrangements as required), only 

Complainant was investigated and criticized for this arrangement.

This retaliatory course of action, and this investigation, led to distress on the behalf of 

Ms. Bond that necessitated her taking medical leave.  Whether third party insurer Aetna or 

Boeing was ultimately responsible for denying the STD benefits, Boeing caused Ms. Bond’s 

departure from the workforce on medical leave.  As such, Boeing is responsible for the 

compensation required to make the employee whole, or as she would have been absent 

Respondent’s retaliatory conduct.

VIII. THE LAYOFF OF MS. BOND WAS PRETEXTURAL AND BASED ON A 

DISCRIMINATORY REVIEW AND THUS A TAINTED RANKING 

In late 2009, after Complainant Bond blew the whistle, and in direct response to her 

expression of her concerns, Respondent Boeing took a starkly different approach to Ms. Bond’s 

skills and performance.  A very short time after raising and pursuing her SOX compliance 

concerns, Complainant Bond’s performance reviews and ratings, which had been outstanding as 

described above, became unjustifiably very negative.  Ms. Bond’s December 2009 performance 

review is a retaliatory instrument itself by which management also accomplished her layoff. 

Suddenly, Ms. Bond was downgraded in five categories to “met some expectations, including (1) 
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“communication” “listens and demonstrates understanding” and (2) “leadership” “leads tasks and 

people effectively.”  (CEX #5).  She was most significantly downgraded to “did not meet 

expectations” in the “people working together” category with the listed example that: “Jennifer 

had a challenging start to the year with Intra-team relationships and communications and was 

actioned [sic] to take steps to improve relationship with her peers.  Subsequent poor interaction 

with management led to disciplinary action.”  (CEX # 5, p. 2).9

Managers who knew of Ms. Bond’s protected disclosures (indeed who were the target of 

some of her disclosures) created this performance review.  As Mr. Draffin wrote: “I contributed 

to, and reviewed, these ratings and I agree with them.  Jennifer is very knowledgeable on SOX 

and has substantially helped us with compliance.  She sometimes has difficulty communicating 

and working with others.”  (CEX #5, p. 3).

The accuracy of that performance review is questionable for a number of reasons, 

including that (1) it comes so quickly after her protected disclosures, (2) it is such a stark 

deviation from her prior reviews, (3) it follows a course of sudden and suspect negative actions 

against Ms. Bond, and (4) when interviewed by the Boeing investigator on October 9, 2009, 

Manager Draffin confirmed that Ms. Bond “has had very good work performance.”

(Respondent’s Ex. D, p. 3).  As October 9, 2009 was Ms. Bond’s last day at work, it is very 

suspect that her performance be downgraded from “very good” to the low December 2009 

ratings, in particular when managers had no new data upon which to downgrade her 

performance.  The timing and these actions indicate retaliatory motive.   Further, the areas in 

which she was negatively critiqued are noticeably “soft” subjective assessments and areas where 

��������������������������������������������������������
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whistleblowers are historically downgraded, in particular because the protected disclosures by 

their nature put the whistleblower in conflict with managers and co-workers.

Because the layoff of Ms. Bond was based upon these retaliatory low scores from her 

2009 performance review, the justification for laying her off cannot be sustained by the clear and 

convincing evidence burden.  Ms. Bond was one of only four control performers out of sixteen 

that were laid off.  (CEX #10).  That February 2010 layoff decision was based on this retaliatory 

and suspect 2009 performance review, according to Boeing:  “Ms. Bond was selected for layoff 

from a group of employees with similar skills based solely on her objective evaluation scores. Those 

scores placed her in the lower portion of the group of employees with similar job skills.”  

(Respondent’s May 2010 letter to OSHA, p. 5-6).  Boeing presents nothing to sustain its burden 

of demonstrating by clear and convincing evidence that Ms. Bond would not have been laid off 

but for her protected disclosures (and this resulting downgraded 2009 performance review).

Indeed but for this unjustified downgrading, Ms. Bond would have been in the 75% of 

employees from her group who were not impacted by layoff.   As added injury, because Boeing 

gave Ms. Bond unmerited corrective action memos, she was not eligible for recall to Boeing.

IX. CONCLUSION

Based upon the complaint filed by Ms. Bonds, and upon the forgoing supplemental 

information and submitted exhibits, OSHA should make findings that Ms. Bond (1) engaged in 

protected activity, (2) that this protected activity was a contributing factor in the adverse actions 

against her, (3) that Boeing’s lay off of Ms. Bond was pretextural and its alleged legitimate bases 

for the adverse actions and layoff are not worthy of credence, and (4) the law warrants that 

Boeing be immediately ordered to preliminarily reinstate Ms. Bond, pending final adjudication 

of this case.
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Please contact us if there is any additional information that we can provide.

Respectfully submitted, 

STEPHANI L. AYERS, ESQ. 
T.M. Guyer and Ayers & Friends, PC 
116 Mistletoe Street 
PO Box 1061 
Medford, OR  97501 

Tel. 813 382 7865 
Fax. 1 888 866 4720 
Em. stephani@whistleblowerdefenders.com 

Counsel for Complainant 
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To redeem your award for unique Pride@Boeing award
merchandise from work, log on to the MyBoeing employee
portal at https://my.boeing.com; click TotalAccess; click My
Pay & Incentives, then click Pride@Boeing.

To redeem your award from home, log on to www.boeing.
com/express; click TotalAccess; click My Pay & Incentives,
then click Pride@Boeing.

By phone, call TotalAccess at 1-866-473-2016; TTY/TDD
service at 1-800-755-6363
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BOEING PROPRIETARY

Date of Report: January 29, 2009

General Information

Business Goals and Objectives

PERFORMANCE MANAGEMENT WORKSHEET

Employee Name
Bond, Jennifer

BEMS ID
266131

Assigned Manager
Draffin, David Michael

Level 
4

HR Dept
1948551

Account Dept
66−Z6−5401

Job Title
Process Analyst 4

Job Number
BA UK P 4

Business Unit
EOT

Skill Mgmt Code
B08

Skill Mgmt Title
IT Process Analysis

Union Code
NON−UNION  

Evaluation Start Date
01/01/2008

Evaluation End Date
12/31/2008

Evaluation Initiated
02/26/2008

Last Updated
12/10/2008

Goals and Objectives
Assessment Scale

Did not meet
expectations

Met some
expectations

Met
expectations

Exceeded
expectations

Far exceeded
expectations

CMMI/SPI−CAM: 
Assist in the effort of the BEST team to achieve CMMI
assessment level 2 and 3. Track progress and slippage on our
ability to validate at the above mentioned levels.

X

Process Improvement: 
Lead the effort to increase the efficiency of BEST sustaining and
development work by assisting with the development,
maintenance and implementation of improved processes and
documentation (Macroscope, M016, M036 etc). Assist in bringing
these deliverables up to date, current and accurate so that they
may be better used by the BEST team members.

X

Sarbanes−Oxley: 
Assist with compliance with Sarbanes−Oxley compliance
requirements for the BEST application. Educate, audit, prepare,
and provide guidance to control performers in anticipation of
their experience with both Corporate Audit and external audit
firms.

X

Knowledge Transfer: 
Assist in the team building and development of team members in
the areas of Sarbanes−Oxley, CMMI, Macroscope, and Process
Improvement. Act as Subject Matter Expert in these  areas of
expertise thus reducing team member workload while at the same
time passing on these skills through training when appropriate
(Control Performers etc).

X

Training and career development: 
Complete all required training and code of conduct assigned to
me by my management and/or Boeing Airplane Company.

X

Team Member: 
Treat co−workers with respect, provide encouragement and
positive guidance in areas that match my skills. Provide
leadership and assistance to new members of the team and/or
Boeing (assisting with badge requests, access, act as "new hire
buddy" etc).

X
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Additional Org. Value: 
When asked and appropriate, provide assistance to the Supply
Chain organization as a whole. Provide Sarbanes−Oxley, CMMI,
and Process Improvement assistance to business units in need of
assistance as approved by my management.

X

Research and obtain training required to keep current in my skills
to a level that match that required for continued corporate
governance compliance as required by the SEC and Boeing
Airplane Company, as well as other training appropriate to my job.

X

Overall Assessment on Business Goals and Objectives X

Assigned Manager Comments Employee Comments

Hello Dave, I have made a minor change. I removed wordage around
"I will ensure we reach CMMI Level 2, 3 etc" as there are too many
things out of my control to fairly have it reflected in my PE (no
dedicated QA or Metrics person, month delays in approvals of
documents etc). 
 
Take care 
Jennifer

Assigned Manager Signature Employee Signature

Draffin, David Michael  Date: 06/17/2008 Bond, Jennifer  Date: 08/29/2008

Performance Values
Performance Value Category Assessment Scale

Did not meet
expectations

Met some
expectations

Met
expectations

Exceeded
expectations

Far
exceeded
expectations

Problem Solving
(Judgment)

Interprets data from various sources; generates
effective solutions to problems; makes sound
business decisions; generates alternative
approaches to problem solving; demonstrates
awareness of consequences or implications of
judgment.

X

Communication Listens and demonstrates understanding;
clarifies meaning for others; speaks with clarity
and precision; able to communicate with a
diverse audience; writes clearly and concisely.

X

Technical Skills and
Knowledge

Applies knowledge, skills, and mastery of job
processes to achieve results; expertise is
recognized and sought by others; continuously
develops and advances technical capabilities.

X

Integrity Deals with others in a fair, honest, and
straightforward manner; honors commitments; is
trustworthy; takes responsibility for failures and
shares credit for successes; uses appropriate
discretion and is sensitive to confidentiality;
demonstrates high ethical standards.

X

Quality and Productivity Delivers products and services that consistently
meet or exceed expectations with little or no
rework required; uses metrics and tools to
manage quality and identify root causes; strives
for continuous quality improvements; uses time
and resources effectively; produces value−added
contributions; strives for more efficient work
processes.

X
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Customer Satisfaction Builds long−term relationships with customers;
understands customers current and future
needs; meets customer commitments and keeps
customers informed; seeks and uses customer
feedback.

X

People Working Together Effectively participates in accomplishing team
goals; creates group cohesion; gives and seeks
specific, constructive feedback; works effectively
with other work groups; values the contributions
of people from diverse backgrounds; involves
others in decisions that affect them.

X

Good Corporate
Citizenship

Takes responsibility for ensuring a healthy and
safe work environment; encourages responsible
use of resources in decisions that affect them.

X

Enhanced Shareholder
Value

Drives business results by planning and
prioritizing activities consistent with organization
goals, uses business data to evaluate costs,
benefits, and impact on others when making
business decisions; champions ideas that
improve business performance.

X

Leadership Leads tasks and people effectively; guides and
coaches others to improve skills and achieve
challenging goals; inspires and motivates others;
solicits and considers others’ opinions; takes
independent action; seeks out and accomplishes
special assignments and professional
development opportunities; recommends system
or procedure improvements; demonstrates a
strong work ethic and sense of urgency for
completing work assignments; meets
commitments.

X

Overall Assessment on Performance Values X

Development Plan
Development Goals Action Steps / Resources Development Type

Learn to be a bit more formal with my peers
and direct any frustrations and concerns to
my Manager, not peers. Our team has a
number of "new to the workforce"
individuals and at times I could be a bit more
of an example to them.

Provide a more profesional attitude with my
peers. Realize that although I may be joking
about a topic or make a comment, it can be
taken the wrong way by some people. Work
to improve my communications style so that
when I get frustrated, I direct that towards
my Manager via open and constructive
discussion, not towards my peers via making
comments that can be taken negatively.

Mentorship

Assigned Manager Comments Employee Comments

Forwarded to for Comments Additional Manager Comments

Assigned Manager Signature Employee Signature

Draffin, David M  Date: Bond, Jennifer  Date: 12/10/2008
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The employee’s signature acknowledges receipt of this Performance Management document only.

Interim Review
Assigned Manager Comments Employee Comments

Assigned Manager Signature Employee Signature

Draffin, David M  Date: 08/29/2008 Bond, Jennifer  Date: 08/29/2008

Final Performance Review
Assigned Manager Comments Employee Comments

Jennifer has a very difficult assignment that often puts her in the
position of bad guy.  She has shown creativity and persistence in her
approach to achieving process improvements in a resource starved
environment. By it’s nature here process improvement is frustrating.
Jennifer should continue to find ways to channel the team’s and her
frustration into ways to move forward and preventing the
furstrations from hindering progress.  I had high expectations and
Jennifer met them.

Thank you Dave, it was a pleasure working with you this year. It was
my first year with Boeing as an employee and we both noticed that
at times it was a bit stressful (being an employee and not a
contractor). Thank you for your patience and your listening to me
during those times. I’m settling into not fearing for my job 24/7 and I
look forward to working with you next year.

Forwarded to for Comments Additional Manager Comments

Final Signatures
Assigned Manager Signature Employee Signature

Draffin, David Michael  Date: 12/10/2008 Bond, Jennifer  Date: 12/10/2008
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Date of Report: March 2, 2010

PERFORMANCE MANAGEMENT WORKSHEET
 

General Information
 

-

Employee Name

Bond, Jennifer

BEMS ID

266131

Assigned Manager

O'Keefe, Sarah Louise

Level

4

HR Dept

1948551

Account Dept

9T

Job Title

Process Analyst 4

Job number

BA UK P 4

Business Unit

EOT

Skill Mgmt Code

B08

Skill Mgmt Title

IT Process Analysis 

Union Code

NON-UNION

Evaluation Start Date

01/01/2009

Evaluation End Date

12/31/2009

Evaluation Initiated

03/31/2009

Last Updated

01/08/2010

Business Goals and Objectives
 

-

Goals and Objectives
Assessment Scale

Did not meet

expectations

Met some

expectations

Met

expectations

Exceeded

expectations

Far exceeded

expectations

To the best of my ability while recognising on going staffing issues, assist

Management with establishing, maintaining, and operating procedures that

result in Sarbanes-Oxley compliance.

* *
X

* *

To the best of my ability, assist with reducing labor costs through effective

dispute of findings reported by Corporate Audit and external auditors.

* *
X

* *

To the best of my ability while recognising on going staffing issues, assist

Management and co-workers with continued process improvement measures.

* *
X

* *

Continue to develop peer working relationships and offer/seek assistance from

peers. Act as a sounding board or mentor for less experienced employees.

Seek guidence and advice from more experienced employees and peers.

*
X

* * *

Complete all required training and code of conduct assigned to me by my

management and/or Boeing Airplane Company.

* *
X

* *

Research and obtain training required to keep current in my skills to a level

that match that required for continued corporate governance compliance as

required by the SEC and Boeing Airplane Company, as well as other training

appropriate to my job.

* *
X

* *

Overall Assessment on Business Goals and Objectives * *
X

* *

 

-

Assigned Manager Comments Employee Comments

* *
 

-

Assigned Manager Signature Employee Signature

Draffin, David Michael  Date: 03/31/2009 Bond, Jennifer  Date: 03/31/2009
 

-

 

-

Performance Values
 

-

Assessment Scale

CEX #5
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Performance Value Category Did not meet

expectations

Met some

expectations

Met

expectations

Exceeded

expectations

Far exceeded

expectations

Problem Solving (Judgment) Interprets data from various sources; generates

effective solutions to problems; makes sound

business decisions; generates alternative

approaches to problem solving; demonstrates

awareness of consequences or implications of

judgment.

* * *
X

*

Communication Listens and demonstrates understanding; clarifies

meaning for others; speaks with clarity and

precision; able to communicate with a diverse

audience; writes clearly and concisely.

*
X

* * *

Technical Skills and Knowledge Applies knowledge, skills, and mastery of job

processes to achieve results; expertise is

recognized and sought by others; continuously

develops and advances technical capabilities.

* * *
X

*

Integrity Deals with others in a fair, honest, and

straightforward manner; honors commitments; is

trustworthy; takes responsibility for failures and

shares credit for successes; uses appropriate

discretion and is sensitive to confidentiality;

demonstrates high ethical standards.

* *
X

* *

Quality and Productivity Delivers products and services that consistently

meet or exceed expectations with little or no rework

required; uses metrics and tools to manage quality

and identify root causes; strives for continuous

quality improvements; uses time and resources

effectively; produces value-added contributions;

strives for more efficient work processes.

*
X

* * *

Customer Satisfaction Builds long-term relationships with customers;

understands customers current and future needs;

meets customer commitments and keeps

customers informed; seeks and uses customer

feedback.

* *
X

* *

People Working Together Effectively participates in accomplishing team

goals; creates group cohesion; gives and seeks

specific, constructive feedback; works effectively

with other work groups; values the contributions of

people from diverse backgrounds; involves others

in decisions that affect them.

X
* * * *

Behavioral Examples: Jennifer had a challenging start to the year with intra-team relationships and communications and was actioned to take steps to improve

relationship with her peers. Subsequent poor interaction with management led to disciplinary action.

Good Corporate Citizenship Takes responsibility for ensuring a healthy and safe

work environment; encourages responsible use of

resources in decisions that affect them.

* *
X

* *

Enhanced Shareholder Value Drives business results by planning and prioritizing

activities consistent with organization goals, uses

business data to evaluate costs, benefits, and

impact on others when making business decisions;

champions ideas that improve business

performance.

* *
X

* *

Behavioral Examples: Jennifer had a challenging start to the year with intra-team relationships and communications and was actioned to take steps to improve

relationship with her peers. Subsequent poor interaction with management led to disciplinary action.
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Leadership Leads tasks and people effectively; guides and

coaches others to improve skills and achieve

challenging goals; inspires and motivates others;

solicits and considers others' opinions; takes

independent action; seeks out and accomplishes

special assignments and professional development

opportunities; recommends system or procedure

improvements; demonstrates a strong work ethic

and sense of urgency for completing work

assignments; meets commitments.

*
X

* * *

Overall Assessment on Performance Values *
X

* * *

 

-

 

-

Development Plan
Development Goals Action Steps / Resources Development Type

Maintain and expand my subject matter knowledge. Attend conferences and training as needed for

above.

*

 

-

Assigned Manager Comments Employee Comments

* *
 

-

Forwarded to for Comments Additional Manager Comments

Draffin, David M *
 

-

Assigned Manager Signature Employee Signature

Draffin, David M  Date: 03/31/2009 Bond, Jennifer  Date: 03/31/2009

Interim Review
Assigned Manager Comments Employee Comments

* *
 

-

Assigned Manager Signature Employee Signature

Draffin, David M  Date: 07/30/2009 Bond, Jennifer  Date: 07/30/2009
 

-

 

-

Final Performance Review
Assigned Manager Comments Employee Comments

PM Closeout discussion has not been performed since employee is on LOA. *
 

-

Forwarded to for Comments Additional Manager Comments

Draffin, David M I contributed to, and reviewed, these ratings and I agree with them.  Jennifer is

very knowledgeable on SOx and has substantially helped us with compliance.

She sometimes has difficulty communicating and working with others.
 

-

 

-

Final Signatures
Assigned Manager Signature Employee Signature

O'Keefe, Sarah Louise  Date: 01/08/2010 Bond, Jennifer  Date: 
 

-

 The employee's signature acknowledges receipt of this Performance Management document only.



From: Bond, Jennifer
Sent: Monday, May 18, 2009 10:19 AM
To: Draffin, David M
Subject: RE: (Please Read Immediately) Intentional falsification of evidence

Importance: High
With all due respect Dave… please don't throw legal talk at me regarding slander, my job here is
to ensure we are compliant with Sarbanes-Oxley legislation and where we are not, to improve the
process so that we are, that's what you pay me for. My job here is not to sweep stuff under the
rug when I uncover it.

When I uncovered issues with Ruth's falsification of work back in June of last year you did the
same thing, you ignored it except to come back and be upset with me for making her upset for
questioning ethics. Now you're doing it again? Chris told me that Ruth lied to me during my audits
of her work and she falisified evidence to match the statement. I'm not sure how you can turn that
around as me over reacting and tell me I'm opening the company up for slander… When I'm
doing audits, I represent Corporate Audit Dave, if I didn't say anything about this, we'd lose all the
credibility that I got us back last year. Think back of how SOX was for you during the last two
people that worked in this role…. How'd that work out for you Dave? It didn't, you only got rating
of reliable because I came in at the end of the year just in time and busted my butt to get us
there, letters to D&T etc…. Don't question my knowledge or my ability to do my job… work with
me, not against me. 

Stop Dave…. I'm on your side, I was working the issue with CA because she's gone and they
trust my work with your team enough to know that my integrity is top notch, they'll believe me
when I say that I'm confident that this year we're fine as she is gone.

I'm the one who's a Certified Information Systems Auditor Dave, please review my resume again
and realize why you hired me because I'm very much feeling like I raised an issue as I am
mandated to do and now you are taking it sideways to make it look like it didn't happen (which
you don't need to do, it's under control).

You trust me Dave… or at least I thought you did…. 

Don't question my integrity nor my ability to do my job Dave… I'm not a sheeple….. (sigh…
normally I'd be getting pats on the back by my manager for this type of due diligence)

Jennifer

_____________________________________________ 
From: Draffin, David M  
Sent: Friday, May 15, 2009 2:19 PM
To: Bond, Jennifer
Cc: Booker, Harold G
Subject: RE: (Please Read Immediately) Intentional falsification of evidence

Jennifer:

  Please be careful.  We have an SOx evidence issue that we are investigating.  At this point in
time we do not have the physical material to confirm the issue, nor do we have any evidence of
intent.  Declaring that we have an intentional falsification before we have even started
investigating is premature, can taint the information gathering, and potentially open the Boeing
company to liability for slander.

Let's be very methodical, assemble the information, and see where the data leads us.

Thanks!
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Dave

Dave Draffin
Sr. Manager
BEST Development Manager
Office: (425)865-1670
Personal Cell (206) 354-5033
Home (425) 413-1632
david.m.draffin@boeing.com  
8am-5pm with Thursdays Virtual

"The best executive is the one who has sense enough to pick good men to do what he
wants done, and self-restraint to keep from meddling with them while they do it." 

Theodore Roosevelt

_____________________________________________ 
From: Bond, Jennifer  
Sent: Friday, May 15, 2009 10:53 AM
To: DL BEST SOX-CP
Cc: Wright, Joel S; Estep, James R; Hoffman, Michael L
Subject: (Please Read Immediately) Intentional falsification of evidence
Importance: High

Team, it has recently been brought to my attention that a Control Performer has been falsifying
not only the evidence submitted during an audit but also the population in an attempt to pass the
audits. Do not ask me what controls or who, it's not important. :o)

This now causes our Q1 SA to fail on the controls in question and it also puts at risk our
finding of reliable for 2008 as there is absolutely no confidence in any of the population
and evidence for last year for the control/controls in question. I am working with Corporate
Audit on this and will keep you informed.

This is a prime example of why we have more than one Control Performer in a role, so that issues
like this do not go undiscovered.

I've said it before and I'll say it again….

ALL SOX EVIDENCE MUST BE DIGITALLY SIGNED……Dave, can you please send that email
we discussed yesterday supporting this requirement.

Please see below email, it's ironic that when I wrote this email I had no idea that someone in our
own org was doing this:

 << Message: VERY IMPORTANT PLEASE READ FULLY: Changes to evidence submission
effective 4/1/2009 >> 
Jennifer

Jennifer Bond, CISA (Certified Information Systems Auditor)
Sarbanes-Oxley Process Architect
Boeing Airplane Company  http://www.boeing.com
Member: Information Systems Audit & Control Association (ISACA) http://www.isaca.org



Member: Institute of Internal Auditors (IIA) http://www.theiia.org



From: "Bond, Jennifer" <jennifer.bond@boeing.com>
Subject: FW: Request

Date: July 13, 2009 1:13:30 PM PDT
To: <jennifer@jenniferbond.com>

______________________________________________ 
From:  Bond, Jennifer  
Sent: Monday, July 13, 2009 1:13 PM
To: Draffin, David M
Subject: FW: Request
Importance: High

Hi Dave, just to keep you in the loop, I sent the below email to Jim
Estep over in Corporate Audit earlier today to make sure that we don't
have any outstanding actions from the issues that we discovered with
Ruth's control (S7.1.C.25 8.1). I never heard back from anyone on if I
was to enter issues into GRC or not so I wanted to double check we
have no action on our part for as we're about to hit our pre-CA audit
freeze in GRC.

Juist an FYI, no need to reply. I'll let you know if we have anything
to do or if it's resolved.
Jennifer

______________________________________________ 
From:  Bond, Jennifer  
Sent: Monday, July 13, 2009 11:13 AM
To: Estep, James R
Cc: Ruth, Robert S
Subject: Request
Importance: High

Hi Jim, I sent this e-mail 13 days ago but have yet to receive a
reply. We're coming up on our CA audit and I need to get a response to
determine if there are any outstanding issues that need to be resolved
before we're in our pre-CA freeze.

Please reply ASAP.

<<Issues raised previously re evidence>> 
Thank you
Jennifer

Jennifer Bond, CISA (Certified Information Systems Auditor)
Sarbanes-Oxley Process Architect
Boeing Airplane Company  http://www.boeing.com
Member: Information Systems Audit & Control Association (ISACA)
http://www.isaca.org
Member: Institute of Internal Auditors (IIA) http://www.theiia.org

From: "Bond, Jennifer" <jennifer.bond@boeing.com>
Date: July 1, 2009 12:54:23 PM PDT
To: "Estep, James R" <JAMES.R.ESTEP2@boeing.com>
Subject: Issues raised previously re evidence

CEX #7



Hi Jim, I'm trying to close off any loose ends that are outstanding. Can
you tell me what the status is on your end of if anythings been done in
Management on our end regarding the false evidence issue on S7.1.C.25
8.01 and 8.07 that I previously disclosed to management?

I've raised the issues but want to make sure that I have nothing
outstanding in the way of action plans and what the end result was on
the issues.

Thanks Jim
Jennifer

Jennifer Bond, CISA (Certified Information Systems Auditor)
Sarbanes-Oxley Process Architect
Boeing Airplane Company  http://www.boeing.com
Member: Information Systems Audit & Control Association (ISACA)
http://www.isaca.org
Member: Institute of Internal Auditors (IIA) http://www.theiia.org
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Account Number: 5-2006-3223
Invoice Number: 5200632249
Invoice Date: Apr 06, 2009

JENNIFER J. BOND
Account Summary

Total: $814.49
Pay Immediately $413.51
Pay by Required Payment Date - May 03, 2009 $400.98

Your last bill
Previous balance 413.51

..............
Balance from your last bill (including taxes): $413.51

Any payments we received and processed afterApril 07, 2009 will show on your next bill.

Your current bill
Account charges & credits p.3    8.27

Wireless p.4    376.85
..............

Your current bill (before taxes): $385.12

GST (#86239 5381) 6.71
PST 9.15

................
Total current bill: $400.98

For online and other payment options, see page 2. Total: $814.49

Other Rogers services available to you

Magazines
Long Distance
Messaging

Savings
You saved $3.75 on your
Rogers services.

Still have questions?
Visit www.rogers.com or see
Contact us on page 3.

5-2006-3223Your account number:##POSTALWV6G 1T2;001000000000;W;WEST;520063223;000
Total amount due: $814.49

IMPORTANT May 03, 2009Required Payment Date:
Payment due upon receipt. Payment must be received on or before the Required Payment Date
to avoid a Late Payment Charge. Please make the cheque payable to Rogers Wireless and write Amount of your payment:
your account number on the front of the cheque. Return this stub with your payment.

$
#########

Rogers

PO Box 8878 STN Terminal JENNIFER J. BOND

Vancouver, BC                 1765 PENDRELL ST APT 201

VANCOUVER BC V6G 1T2V6B 0H6

05200632235200632230904080000814490000000000000000000000004
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Account Number: 5-2006-3223
Invoice Number: 5200632249
Invoice Date: Apr 06, 2009

2 of 7

How To Pay Your Rogers Bill
There are several ways you can pay your bill so choose a method that's convenient for you:
- Online at rogers.com/onlinebilling
- Automatically by pre-authorized chequing or credit card payment
- At any Rogers Plus store (Please bring this invoice with you)
- By internet/telephone banking or at most banks
- By cheque and mailing to: Rogers, PO Box 8878 STN Terminal, Vancouver, BC, V6B 0H6.�������������
Allow 5 business days for your payment to reach us by mail and be processed.

Rogers Terms of Service*
1. You agree to pay the total charges by the Required Payment Date using any of the following non-payment or having a balance over your credit limit, including unbilled usage and
methods: online at rogers.com; automatically by pre-authorized bank or credit card pending charges, fees and adjustments, returned or rejected payments; change of any
payment;by mailing a cheque made payable to the Rogers entity indicated on your invoice; identifier (e.g., phone number); and the restoral of service.
at a bank or any participating Rogers retail store; or from your wireless phone, by calling 10. Any questions or discrepancies regarding charges on your invoice must be reported to us
*CARD (*2273) (it's a free call); or from any phone, by calling 1-888-ROGERS1. within 90 days of the date of your invoice or statement. Failure to notify us within this

time period will constitute your acceptance of such charges.2. Charges to your account are due and payable in full from the date of your invoice or statement.
If you are paying by mail or through a financial institution, please allow adequate time for 11. Unless otherwise permitted by applicable law: you may terminate all or any part of your
your payment to reach us prior to the Required Payment Date. services upon no less than 30 days advance notice by contacting Rogers; and Rogers may

3. If payment of an amount due on your account is not received by us by the Required Payment terminate all or any part of your services upon no less than 30 days advance notice to you
Date specified by us, it will be considered a delinquent amount and will be subject to a late at your billing address.
payment charge of 2% per month, calculated and compounded monthly on the delinquent Applicable charges continue to apply until the end of the notice period or until the services
amount (26.82% per year) from the date of the first invoice on which the delinquent amount are no longer accessible by you, whichever is later. An early cancellation fee may apply.
appears until the date we receive such amount in full. You agree that we can charge any

12. Changes to your account (e.g., price plan, features or identifiers) will not take effect untilunpaid and outstanding amount, including any late payment charges, on your account to
after your next billing date.your credit card, bank account or any other payment method pre-authorized by you for

13. Your account information may, from time to time, be disclosed to other members of thepayment of our charges.
Rogers Communications Inc. organization and to our agents and authorized dealers in order

4. You authorize Rogers to obtain information about your credit history and agree that Rogers may to service your account, respond to your questions and promote additional products and
provide information to others about your credit experience with Rogers. services offered by members of the Rogers organization that may interest you. If you

do not wish to receive offers or information from related Rogers entities, please contact5. You acknowledge that the acts or omissions of all persons who use services under your account
Rogers at the address set below.or with your authorization will be treated for all purposes as your acts or omissions. You are liable

for all charges to your account. 14. To the extent permitted by applicable law, unless we agree otherwise, any claim, dispute or
6. You confirm that the information you provided to us is up-to-date and accurate and agree controversy concerning the services, the equipment or arising out of the terms of service will
to notify us of any change in your information. be determined by final and binding arbitration to the exclusion of the courts. Where

applicable, arbitration will be conducted in the Province in which you reside, on a simplified7. Charges will commence on the date of the initial activation of the Rogers service or the
and expedited basis by one arbitrator.equipment, whichever is earlier.

8. Unless otherwise agreed to by you and us, we will bill you monthly. We may bill you, however, 15. Rogers may change these terms, and any aspects of the services, upon notice to you. If you
for a charge up to six months from the date the charge was incurred. do not accept a change to these terms, your sole remedy is to retain the existing terms

unchanged for the duration of your commitment period. If you do not accept any other9. Administrative charges may be levied for administration or account processing activities in
change to aspects of the services, your sole remedy is to terminate.connection with your account, including as a result of the following: collection efforts due to

How To Contact Us
Call 1-888-ROGERS1 (1-888-764-3771) or, from your wireless phone, call *611 (it's a free call); go online at rogers.com/contactus or write to Customer Relations at
40 Weber Street East, 5th floor, Kitchener, ON N2H 6H3 or 6315 Côte de Liesse, St-Laurent, QC H4T 1E5.

* To see our complete terms of service, visit rogers.com/terms or contact us.
TM Rogers Communications Inc. Used under license.

Payable at major Chartered banks in Canada

Teller's Stamp



Account Number: 5-2006-3223
Invoice Number: 5200632249
Invoice Date: Apr 06, 2009
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Your Last Bill

Previous balance $413.51
................

Balance from your last bill (including taxes): $413.51
................................

Your Current Bill
Account charges & credits

Apr 06 Late payment charge 8.27
...........

Total account charges & credits: $8.27
......................

Rogers Bulletin Board

Contact us
Visit www.rogers.com

Call Customer Service at
1-888-764-3771
*611 (free from your wireless
device)

Fax Customer Service at
1-800-709-9992

To sign up for new
Rogers services
Visit www.rogers.com
Call 1-888-ROGERS1



Account Number: 5-2006-3223
Invoice Number: 5200632249
Invoice Date: Apr 06, 2009
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Wireless Services for 604-417-4097

JENNIFER BOND

Regular charges
Ending Apr 06 Wireless usage 278.15

Apr 07 - May 06 iPhone Voice and Data Package 75.00
Savings: Better Choice Bundles 5% Disc -3.75
iPhone Value Pack 20.00
400 Weekday Minutes 0.00
iPhone Data Access 2 GB 0.00
Rogers/Fido Hotspot Access 0.00
Unlimited Eve/Wknd Min 0.00
100 iPhone Sent Text Msg. 0.00
Visual Voicemail 0.00
9-1-1 Emergency Access Fee 0.50
System Access Fee 6.95

................
Total before taxes: $376.85

(#86239 5381)GST 6.71
PST 9.15

Total for Wireless:                     $392.71

Wireless usage summary ending Apr 06/09

Type of TotalUnit of
usage Usage Description You used measure cost ($)

Voice 6PM Early Eve. Calling 164:00 0.00Min:Sec
Voice 400 Weekday Minutes 227:00 0.00Min:Sec
Voice Long distance charges 29.40
Voice Airtime roaming charges 70:00 84.54Min:Sec
Data Data Usage Plan 158648.00    0.00KB
Data US Data Roaming Charges 55166.00     161.61KB
Text Msg Received txt msgs - Included 12 0.00Msgs
Text Msg Sent txt msgs - Included 5 0.00Msgs
Text Msg US Text Messages - sent 8 2.00Msgs
Text Msg US txt msgs - sent 1 0.60Msgs

.............
Total Wireless Usage $278.15:

Savings
You saved $3.75 on your
Wireless services.

Your iPhone Value
Pack includes:
- Call Display
- WhoCalled
- Additional 10000
Sent Text Msgs

- Caller Ring Trax
- 2500 Call
Forwarding Minutes

- Early Evening Calling
Starting at 6:00 p.m.

LEGEND

DL = Download
Msgs = Messages
Txt = Text
KB = Kilobytes



Account Number: 5-2006-3223
Phone Number: 604-417-4097
Invoice Number: 5200632249
Invoice Date: Apr 06, 2009
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Rate period
NW = Weeknight/Weekend
OD = Mobile Internet
WD = Weekday

Type of call
GST = Roaming call placed - outside Canada (to

a Canadian destination outside your
home province) - incurs GST

INC = Incoming local call
IRI = Roaming call received - outside Canada -

does not incur Canadian Taxes
NON = Roaming call placed - outside Canada -

no Canadian taxes
OUT = Outgoing Call

Details of Wireless usage
Long Long

distance distanceLength Cost per Airtime Total
LocationCall Number Rate Call of call minute charges Rate charges charges

Call fromDate Time called called prd type (min:sec) ($) ($) ($) ($) ($)

0.00 -1 Sat Mar 07 11:20 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -2 Sat Mar 07 11:44 INCOMING VANCOUVER BC NW INC 10:00 0.00 0.00 0.00
0.00 -3 Sat Mar 07 12:35 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 04:00 0.00 0.00 0.00
0.00 -4 Sat Mar 07 15:59 VANCOUVER BC 604-253-2685 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -5 Sat Mar 07 17:27 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 02:00 0.00 0.00 0.00
0.00 -6 Sat Mar 07 17:32 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -7 Sat Mar 07 17:36 VANCOUVER BC 778-231-0952 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -8 Sun Mar 08 13:44 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -9 Sun Mar 08 16:19 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 03:00 0.00 0.00 0.00
0.00 0.3510 Mon Mar 09 10:50 VANCOUVER BC 425-865-1670 BELLEVUE WA WD OUT 05:00 0.00 1.75 1.75
0.00 -11 Mon Mar 09 12:19 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00
0.00 -12 Mon Mar 09 15:46 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -13 Mon Mar 09 15:46 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 08:00 0.00 0.00 0.00
0.00 -14 Tue Mar 10 14:33 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -15 Wed Mar 11 11:40 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -16 Wed Mar 11 15:38 VANCOUVER BC 800-233-2328 1-800 CALL WD OUT 17:00 0.00 0.00 0.00
0.00 -17 Wed Mar 11 15:55 VANCOUVER BC 888-766-0008 1-888 CALL WD OUT 01:00 0.00 0.00 0.00
0.00 -18 Wed Mar 11 15:57 VANCOUVER BC 800-525-6285 1-800 CALL WD OUT 01:00 0.00 0.00 0.00
0.00 -19 Wed Mar 11 16:05 VANCOUVER BC 800-233-2328 1-800 CALL WD OUT 32:00 0.00 0.00 0.00
0.00 -20 Wed Mar 11 16:37 VANCOUVER BC 800-525-6285 1-800 CALL WD OUT 03:00 0.00 0.00 0.00
0.00 -21 Wed Mar 11 18:15 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 03:00 0.00 0.00 0.00
0.00 -22 Thu Mar 12 12:56 VANCOUVER BC 604-871-9000 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -23 Thu Mar 12 12:57 VANCOUVER BC 604-280-2386 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00
0.00 -24 Thu Mar 12 13:00 VANCOUVER BC 604-280-2386 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00
0.00 -25 Thu Mar 12 13:03 VANCOUVER BC 604-871-9000 VANCOUVER BC WD OUT 03:00 0.00 0.00 0.00
0.00 -26 Thu Mar 12 13:08 INCOMING VANCOUVER BC WD INC 04:00 0.00 0.00 0.00
0.00 -27 Thu Mar 12 13:48 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 0.3528 Thu Mar 12 18:39 VANCOUVER BC 425-823-3198 KIRKLAND WA NW OUT 03:00 0.00 1.05 1.05
0.00 0.3529 Thu Mar 12 18:44 VANCOUVER BC 907-277-1741 ANCHORAGE AK NW OUT 05:00 0.00 1.75 1.75
0.00 0.3530 Sat Mar 14 17:07 VANCOUVER BC 425-820-0160 KIRKLAND WA NW OUT 03:00 0.00 1.05 1.05
0.00 0.3531 Sat Mar 14 17:09 VANCOUVER BC 425-820-0160 KIRKLAND WA NW OUT 01:00 0.00 0.35 0.35
0.00 0.3532 Mon Mar 16 20:37 VANCOUVER BC 253-508-2059 AUBURN WA NW OUT 39:00 0.00 13.65 13.65
0.00 -33 Tue Mar 17 16:04 INCOMING VANCOUVER BC WD INC 10:00 0.00 0.00 0.00
0.00 -34 Tue Mar 17 16:40 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -35 Tue Mar 17 16:42 VANCOUVER BC 604-736-9711 VANCOUVER BC WD OUT 03:00 0.00 0.00 0.00
0.00 -36 Wed Mar 18 11:11 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 0.3537 Wed Mar 18 11:12 VANCOUVER BC 972-512-9501 CARROLLTON TX WD OUT 02:00 0.00 0.70 0.70
0.00 -38 Wed Mar 18 11:32 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 -39 Wed Mar 18 13:27 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 -40 Thu Mar 19 12:25 VANCOUVER BC 778-858-9522 NEWWTMNSTR BC WD OUT 01:00 0.00 0.00 0.00
0.00 -41 Thu Mar 19 13:49 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 03:00 0.00 0.00 0.00
0.00 -42 Thu Mar 19 15:08 INCOMING VANCOUVER BC WD INC 02:00 0.00 0.00 0.00
0.00 -43 Fri Mar 20 16:12 INCOMING VANCOUVER BC WD INC 02:00 0.00 0.00 0.00
0.00 -44 Sun Mar 22 21:13 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -45 Sun Mar 22 21:14 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -46 Mon Mar 23 09:18 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -47 Mon Mar 23 10:06 VANCOUVER BC 604-733-9812 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00
0.00 0.3548 Mon Mar 23 13:10 VANCOUVER BC 321-637-9959 COCOA FL WD OUT 07:00 0.00 2.45 2.45
0.00 0.3549 Mon Mar 23 13:34 VANCOUVER BC 206-354-5033 SEATTLE WA WD OUT 01:00 0.00 0.35 0.35
0.00 -50 Mon Mar 23 13:36 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -51 Mon Mar 23 14:29 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -52 Mon Mar 23 14:32 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 0.3553 Wed Mar 25 12:11 VANCOUVER BC 425-865-1670 BELLEVUE WA WD OUT 06:00 0.00 2.10 2.10
0.00 0.3554 Wed Mar 25 12:56 VANCOUVER BC 321-848-6593 COCOA FL WD OUT 01:00 0.00 0.35 0.35
0.00 -55 Wed Mar 25 14:09 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 03:00 0.00 0.00 0.00
0.00 -56 Wed Mar 25 17:35 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -57 Wed Mar 25 21:14 INCOMING VANCOUVER BC NW INC 12:00 0.00 0.00 0.00
0.00 -58 Thu Mar 26 12:20 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 -59 Thu Mar 26 16:50 INCOMING VANCOUVER BC WD INC 04:00 0.00 0.00 0.00
0.00 -60 Thu Mar 26 20:27 INCOMING VANCOUVER BC NW INC 01:00 0.00 0.00 0.00
0.00 -61 Sat Mar 28 11:32 INCOMING VANCOUVER BC NW INC 21:00 0.00 0.00 0.00
0.00 -62 Sun Mar 29 12:14 VANCOUVER BC 604-795-5419 CHILLIWACK BC NW OUT 01:00 0.00 0.00 0.00
0.00 -63 Sun Mar 29 12:17 INCOMING VANCOUVER BC NW INC 34:00 0.00 0.00 0.00
0.00 -64 Sun Mar 29 15:37 INCOMING VANCOUVER BC NW INC 01:00 0.00 0.00 0.00
0.00 -65 Mon Mar 30 15:01 INCOMING VANCOUVER BC WD INC 04:00 0.00 0.00 0.00
0.00 -66 Tue Mar 31 11:54 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00
0.00 -67 Tue Mar 31 17:01 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 0.3568 Tue Mar 31 18:12 VANCOUVER BC 907-277-1741 ANCHORAGE AK NW OUT 03:00 0.00 1.05 1.05
0.00 0.3569 Tue Mar 31 18:32 VANCOUVER BC 907-277-1741 ANCHORAGE AK NW OUT 02:00 0.00 0.70 0.70
0.00 -70 Tue Mar 31 18:35 INCOMING VANCOUVER BC NW INC 03:00 0.00 0.00 0.00
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Details of Wireless usage (continued)

Long Long
distance distanceLength Cost per Airtime Total

LocationCall Number Rate Call of call minute charges Rate charges charges
Call fromDate Time called called prd type (min:sec) ($) ($) ($) ($) ($)

0.00 -71 Wed Apr 01 10:07 INCOMING VANCOUVER BC WD INC 09:00 0.00 0.00 0.00
0.00 -72 Thu Apr 02 10:02 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -73 Thu Apr 02 10:03 INCOMING VANCOUVER BC WD INC 11:00 0.00 0.00 0.00
0.00 -74 Thu Apr 02 13:14 INCOMING VANCOUVER BC WD INC 01:00 0.00 0.00 0.00
0.00 -75 Thu Apr 02 14:15 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00
0.00 -76 Thu Apr 02 14:24 INCOMING VANCOUVER BC WD INC 07:00 0.00 0.00 0.00
0.00 -77 Thu Apr 02 20:47 INCOMING VANCOUVER BC NW INC 01:00 0.00 0.00 0.00
0.00 -78 Thu Apr 02 20:47 INCOMING VANCOUVER BC NW INC 01:00 0.00 0.00 0.00
0.00 -79 Fri Apr 03 14:31 VANCOUVER BC 604-689-7946 VANCOUVER BC WD OUT 08:00 0.00 0.00 0.00
0.00 -80 Fri Apr 03 14:48 INCOMING VANCOUVER BC WD INC 11:00 0.00 0.00 0.00
0.00 0.3581 Fri Apr 03 14:59 VANCOUVER BC 425-823-3198 KIRKLAND WA WD OUT 04:00 0.00 1.40 1.40
0.00 -82 Fri Apr 03 15:41 VANCOUVER BC 604-876-7181 VANCOUVER BC WD OUT 03:00 0.00 0.00 0.00
0.00 -83 Fri Apr 03 16:25 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -84 Fri Apr 03 16:26 INCOMING VANCOUVER BC WD INC 04:00 0.00 0.00 0.00
0.00 -85 Sat Apr 04 16:42 VANCOUVER BC 604-876-7181 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -86 Sat Apr 04 16:43 VANCOUVER BC 604-689-7946 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -87 Sat Apr 04 17:08 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -88 Sun Apr 05 13:32 VANCOUVER BC 604-682-7377 VANCOUVER BC NW OUT 01:00 0.00 0.00 0.00
0.00 -89 Mon Apr 06 14:42 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 05:00 0.00 0.00 0.00
0.00 -90 Mon Apr 06 14:49 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 01:00 0.00 0.00 0.00
0.00 -91 Mon Apr 06 14:54 VANCOUVER BC 604-682-0998 VANCOUVER BC WD OUT 06:00 0.00 0.00 0.00
0.00 0.3592 Mon Apr 06 15:04 VANCOUVER BC 425-821-9837 KIRKLAND WA WD OUT 02:00 0.00 0.70 0.70
0.00 -93 Mon Apr 06 16:30 VANCOUVER BC 604-682-7377 VANCOUVER BC WD OUT 02:00 0.00 0.00 0.00

Total Wireless Usage: 29.40391:00 0.00 29.40

Details of airtime roaming usage outside Rogers network
Long

Length Cost per Airtime distance Total
Call Number Location Rate Call of call minute charges charges charges

($)Date Time Call from called called prd type (min:sec) ($) ($) ($)

From ÉTATS-UNIS, AT&T-SEATTLE,WA
0.951 Fri Mar 06 11:16 SEATTLE, W WA 647-801-4873 TORONTO ON WD GST 01:00 0.95 0.75 1.70
0.952 Fri Mar 06 11:18 INCOMING SEATTLE, WA WD IRI 02:00 1.90 0.50 2.40
0.953 Fri Mar 06 12:19 SEATTLE, W WA 425-823-3198 KIRKLAND WA WD NON 02:00 1.90 0.00 1.90
0.954 Fri Mar 06 12:23 SEATTLE, W WA 425-865-1670 BELLEVUE WA WD NON 01:00 0.95 0.00 0.95
0.955 Fri Mar 06 12:25 SEATTLE, W WA 425-557-6651 ISSAQUAH WA WD NON 01:00 0.95 0.00 0.95
0.956 Fri Mar 06 12:30 SEATTLE, W WA 18882557051 1-888 CAL CL WD NON 04:00 3.80 0.35 4.15
0.957 Fri Mar 06 14:06 SEATTLE, W WA 647-801-4873 TORONTO ON WD GST 01:00 0.95 0.75 1.70
0.958 Fri Mar 06 16:01 INCOMING SEATTLE, WA WD IRI 06:00 5.70 1.50 7.20
0.959 Fri Mar 06 17:05 SEATTLE, W WA 907-277-1741 ANCHORAGE AK WD NON 02:00 1.90 1.50 3.40
0.9510 Fri Mar 06 17:44 SEATTLE, W WA 907-277-1741 ANCHORAGE AK WD NON 01:00 0.95 0.75 1.70
0.9511 Fri Mar 06 17:52 INCOMING SEATTLE, WA WD IRI 10:00 9.50 2.50 12.00
0.9512 Fri Mar 06 21:00 SEATTLE, W WA 360-733-7997 BELLINGHA WA NW NON 01:00 0.95 0.75 1.70
0.9513 Fri Mar 13 08:31 SEATTLE, W WA 425-424-2098 BOTHELL WA WD NON 01:00 0.95 0.00 0.95
0.9514 Fri Mar 13 08:32 SEATTLE, W WA 425-557-6651 ISSAQUAH WA WD NON 01:00 0.95 0.00 0.95
0.9515 Fri Mar 13 12:24 SEATTLE, W WA 253-630-4466 KENT WA WD NON 07:00 6.65 0.00 6.65
0.9516 Fri Mar 13 18:47 SEATTLE, W WA 907-277-1741 ANCHORAGE AK NW NON 05:00 4.75 3.75 8.50
0.9517 Tue Mar 24 13:17 INCOMING SEATTLE, WA WD IRI 01:00 0.95 0.25 1.20
0.9518 Tue Mar 24 15:59 SEATTLE, W WA 425-424-2098 BOTHELL WA WD NON 01:00 0.95 0.00 0.95
0.9519 Tue Mar 24 16:00 SEATTLE, W WA 425-424-2098 BOTHELL WA WD NON 01:00 0.95 0.00 0.95
0.9520 Tue Mar 24 16:26 SEATTLE, W WA 425-454-2722 BELLEVUE WA WD NON 01:00 0.95 0.00 0.95
0.9521 Tue Mar 24 16:27 SEATTLE, W WA 425-424-2098 BOTHELL WA WD NON 01:00 0.95 0.00 0.95
0.9522 Tue Mar 24 17:01 SEATTLE, W WA 425-823-3198 KIRKLAND WA WD NON 01:00 0.95 0.00 0.95
0.9523 Tue Mar 24 18:05 SEATTLE, W WA 206-364-0090 SEATTLE WA NW NON 01:00 0.95 0.00 0.95

From ÉTATS-UNIS, AT&T-BELLINGHAM,WA
0.9524 Sat Apr 04 09:52 Bellingham WA 206-364-0090 SEATTLE WA NW NON 01:00 0.95 0.75 1.70
0.9525 Sat Apr 04 10:11 Bellingham WA 206-364-0090 SEATTLE WA NW NON 01:00 0.95 0.75 1.70
0.9526 Sat Apr 04 10:12 Bellingham WA 206-364-0090 SEATTLE WA NW NON 01:00 0.95 0.75 1.70
0.9527 Sat Apr 04 10:14 Bellingham WA 18003446468 1-800 CAL CL NW NON 03:00 2.85 0.26 3.11

From ÉTATS-UNIS, AT&T-SEATTLE,WA
0.9528 Sat Apr 04 10:20 SEATTLE, W WA 425-823-8688 KIRKLAND WA NW NON 01:00 0.95 0.00 0.95
0.9529 Sat Apr 04 11:38 SEATTLE, W WA 18664732016 1-866 CAL CL NW NON 02:00 1.90 0.18 2.08
0.9530 Sat Apr 04 11:55 SEATTLE, W WA 360-805-4201 MONROE WA NW NON 01:00 0.95 0.75 1.70
0.9531 Sat Apr 04 11:56 SEATTLE, W WA 425-820-6669 KIRKLAND WA NW NON 02:00 1.90 0.00 1.90
0.9532 Sat Apr 04 13:16 INCOMING SEATTLE, WA NW IRI 05:00 4.75 1.25 6.00

Grand Total 70:00 66.50 18.04 84.54

Details of data usage
on Rogers network

Total
Rate Volume charges

Date prd (KB) ($)

1 Sat Mar 07 21637.00     OD 0.00
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Total
Rate Volume charges

Date prd (KB) ($)

2 Sun Mar 08 28433.00     OD 0.00
3 Mon Mar 09 16317.00     OD 0.00
4 Tue Mar 10 8852.00      OD 0.00
5 Wed Mar 11 5240.00      OD 0.00
6 Thu Mar 12 511.00       OD 0.00
7 Fri Mar 13 1290.00      OD 0.00
8 Sat Mar 14 1362.00      OD 0.00
9 Sun Mar 15 8.00         OD 0.00

10 Mon Mar 16 1241.00      OD 0.00
11 Tue Mar 17 3237.00      OD 0.00
12 Wed Mar 18 5513.00      OD 0.00
13 Mon Mar 23 3232.00      OD 0.00
14 Tue Mar 24 16865.00     OD 0.00
15 Wed Mar 25 7228.00      OD 0.00
16 Thu Mar 26 2221.00      OD 0.00
17 Sat Mar 28 570.00       OD 0.00
18 Sun Mar 29 1043.00      OD 0.00
19 Mon Mar 30 14309.00     OD 0.00
20 Wed Apr 01 4191.00      OD 0.00
21 Fri Apr 03 5393.00      OD 0.00
22 Sat Apr 04 8971.00      OD 0.00
23 Sun Apr 05 2.00         OD 0.00
24 Mon Apr 06 982.00       OD 0.00

Total: 158648.00    0.00

Details of data roaming usage
in the United States

Roaming Total
Service Rate Volume charges

Date Provider prd (KB) ($)

1 Fri MAR 06 USA, AT&T MOBILITY 25082.00     OD 73.49
2 Fri MAR 13 USA, AT&T MOBILITY 14130.00     OD 41.38
3 Tue MAR 24 USA, AT&T MOBILITY 8653.00      OD 25.36
4 Sat APR 04 USA, AT&T MOBILITY 7301.00      OD 21.38

Total: 55166.00     161.61

Summary of usage ending Apr 06/09
Within Rogers Network

Outside

Rate Period TotalRogers
Airtime

Network

(Mins) (Mins) (Mins)Weeknight/Weekend 164:00 24:00 188:00 
(Mins) (Mins) (Mins)Weekday 227:00 46:00 273:00 

Total minutes used: 391:00 (Mins) 70:00 (Mins) 461:00 (Mins)

(KB)Data 158,648.00 55,166.00(KB) 213,814.00(KB)

(KB)Total data used: 158,648.00 55,166.00(KB) 213,814.00(KB)

Long distance usage history
Destination Ending Feb 06 Ending Mar 06 Ending Apr 06

(Mins) (Mins) (Mins)US 04:00 42:00 84:00 

Total: 04:00 42:00 84:00 (Mins) (Mins) (Mins)





------ Forwarded Message
From: David Draffin <ddraffin@gmail.com>
Date: Wed, 18 Apr 2007 20:36:35 -0700
To: Kim Davis <kimdaviscali@hotmail.com>, <david.m.draffin@boeing.com>
Subject: Re: Reference Request: Jennifer Bond

Dear Ms. Davis:

 Jennifer Bond worked with my group for several months helping us prepare for a SOx audit.  She was a 
contractor with the Jefferson Wells firm that Boeing hired.  
The product my group develops was brought into SOx scope very late in the year which required us to do 
a years worth of preparation for audits in only a few months.  Jennifer was assigned to us as an adviser, a 
facilitator, and a contributor to our processes.  Without her knowledge, skill, and dedication we would 
never have met our goal.  

She consistently produced large volumes of high quality work.  The advice and recommendations she of-
fered were well considered, clearly based on extensive experience, and in our audits proved to be right on 
target. 

Jennifer would be an asset to any endeavor.  I highly recommend her.  I was saddened to see her en-
gagement with us end, and I hope to work with her again someday.

If you have any questions or need additional information, please feel free to call me on my cell at 206 
354-5033. 

Thanks!
Dave

On 4/18/07, Kim Davis <kimdaviscali@hotmail.com> wrote:

Good morning Mr. Draffin, my name is Kim Davis.

I am an independent recruiter in the process of checking references for one
of my clients who has recently interviewed a Ms. Jennifer Bond. Ms. Bond has
given your name as a reference for recent work performed for you at the 
Boeing Airplane Company.

At your convenience, could you please reply back with a one or two paragraph
statement as to the quality of her work, your satisfaction level with it and
her general professionalism. All information will be held in the strictest 
confidence and released only to the hiring manager requesting it.

The work stated is for the time frame of late Summer/early Winter 2005.

Thank you Mr. Draffin.

Kim Davis
Davis Resource Management 
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