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Ref: SF025 24 June 2013 
 
 
Dear Jamie 
 
RE: Grievance hearing outcome 
 
You attended a grievance hearing on Monday 17th June 2013 at 14.30, which by 
your request was conducted over your wife’s mobile telephone. You were 
advised in advance of your right to be accompanied but chose not to be. I was 
accompanied by Andrew McDonnell who took notes of the meeting. You were 
walking to your car at the time and continued to conversation via your hands-free 
device. Andrew McDonnell (who was taking contemporaneous notes) asked if 
you would prefer to delay the hearing until a more convenient time, however you 
confirmed that you were happy to proceed. 
 
Our meeting was convened following your email dated 6th June 2013. 
 
From our discussions I have categorised your grievance into the following 
heading: 
 
1. Breach of privacy.   
 
At the outset of the hearing I introduced everyone present and explained their 
roles. 
 
The basis for your allegation was that on the 5th of June your wife Lisa was 
contacted by your colleague Euan Marshall, who enquired about your state of 
health, making specific statements about medication and stress related illness. It 
was claimed that this information was given to Euan by Alan Neenan and/or Colin 
Preston. 
 
After listening to your information I have now also spent time investigating further 
and considering the allegation. Based on my findings I uphold your allegation of 
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breach of privacy. We treat all such breaches very seriously and will now take 
action accordingly and I can only apologise on behalf of the Company that this 
breach occurred.  
 
As your grievance has been upheld it is now incumbent upon the Company to 
initiate further investigations and follow our procedures in relation to dealing with 
these breaches of privacy. The nature of these investigations and procedures is 
of course confidential. Consequently you will not be informed as to the outcome 
of any individual action, however please rest assured that this will be followed 
through in strict accordance with the procedures outlined in our Company 
Handbook. 
 
Andrew asked if you could forward him the details of your contact at the 
Information Commissioner’s Office so that we may liaise with them direct. You 
explained that you did not have a specific contact but that you would forward this 
information if it were to become available. 
 
Following the formal part of the grievance hearing last Monday, we went on to 
discuss the concerns raised in your letter of resignation. This conversation was 
wide ranging and covered many points. Having heard your concerns Andrew 
asked what outcome you were seeking relating to these topics; he asked if you 
would like to retract your resignation. You explained that your aim was not to 
raise these issues formally or return to your position, but rather to bring these 
concerns to the attention of the senior Directors, so that we might learn from your 
experiences. Subsequently Roger and I have discussed your letter and our 
conversation in detail; it’s fair to say that your concerns have caused us to re-
evaluate how we approach similar situations in the future.  
 
Thank you for your time and patience in helping us address your grievance 
properly. Roger and I both wish you the very best of luck for the future and would 
be pleased to catch-up with you in the future should the opportunity arise. 
 
Yours sincerely 
 
p.p. 
 
Paul Grist FRSA 
Group Managing Director 
For and on behalf of 

Swift Alarms Group Ltd. 
 
CC:  Roger Rawlings 


