
June 25, 2013 
 
 
Employment Development Dept 
San Diego Call Center 
P.O. Box 121015 
Chula Vista, CA 91912-4615 
 

Re: Letter of Appeal – Enclosed Form DE1000M 
Title 22, California Code of Regulations (CCR), Section 5008 

 
To Whom It May Concern: 
 
I am requesting an appeal of the department’s decision and my reasons are: 
 

 Being a long time decorated employee of 18 years, I was setup to fail by my new Area Director (AD). 
o I was promoted to General Manager (GM) and was promised training which I never received. 
o Other GMs received leads from the new AD to bolster their sales, I did not.  I was told to find my 

own leads.  When I asked for help, I did not receive it.   I had to work harder than other GMs to 
meet my sales goals and still, I was harassed daily by the AD about my sales numbers. 

o The AD would deliberately forward emails to me from the Area Sales Manager (ASM) and Team 
Leader that would include derogatory comments about me and then send me another email 
saying disregard that last email (as if it were sent by accident).  The AD did not address or 
discourage the derogatory comments.  I had to work with these team members, the ASM and 
Team Leader, and it made it impossible to function as a team knowing that my AD was 
systematically forcing me out. 

o It became unbearable to work with my AD with the constant threat of my job in jeopardy.  
Following the advice of a senior manager, I filed a complaint to HR in January 2013 regarding my 
AD’s management style and, among other things: 

 Lack of training for my new position. 
 Belittling my intelligence in front of my colleagues. 
 Being belligerent with me on the phone when I asked for help. 
 Favoring other GMs by giving them sales leads. 
 Unfairly singling me out in meetings each week which added undue strain and pressure. 
 Treating me differently than other GMs when it came to selling techniques. 

o Four months after my complaint was filed, HR had done nothing.  No corrective action or follow 
up was taken with the AD.  My negative work environment had not improved.  

 I was under so much stress that my mental and physical health was deteriorating. 
o I had two knee surgeries that worsened as time went on.  Both my feet soon after became 

affected which made walking extremely excruciating.  My team members and clients witnessed 
this on a daily basis.  I had several doctor’s appointments who have expressed that I was under 
stress.  I debated on taking time off but feared that I would lose my job.  Instead I worked in 
intolerable pain every day. 

o When team members called in sick, I would contact my AD or Team Leader for center coverage 
but got no assistance.  Once again I was put in a position to cover the center by myself.  The 
stress and physical pain alone was unbearable.  

o On many mornings, I would find myself in near panic attacks from the stress of knowing what 
was waiting for me at the office. 
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The San Diego market consists of his 11 centers.  Since the new Area Director’s arrival in March 2012, of his 11 
centers, eight highly respected managers have left the company due to an intolerable work environment.  Mine is 
not an isolated incident. 
 
I understand that I voluntarily quit, but I was left with no alternative.  I could not work under these conditions of 
stress, harassment, constant fear, and declining health.  I enjoyed my 18 years and worked very hard for each 
promotion.  Due to the reasons stated above, I was forced to leave a job that I truly enjoyed and did not want to 
leave.  Any reasonable person in the same position would also have made the same decision.   
 
Respectfully, 
 
Kiah Amande 
 
 
 


