
Job Posting 
  

The following position is available with the City of Lafayette.  If you are interested in being considered for this position, 
applications are ONLY available on-line - http://www.lafayette.in.gov/employment/ 
  

This position is open until filled. 
 
Available with the Parks Department: 
  
POSITION: 
Guest Relations Associate 
  
LOCATION: 
Tropicanoe Cove  
  
HOURS: 
Seasonal – 40 hours/week. Includes evenings, weekends and holidays. 
  
SALARY:                
$9.00-$10.00/hour 
  
DESCRIPTION: 
Incumbent serves as Guest Relations Associate for the Parks and Recreation Department, and is responsible for the day-to-
to-day operation and functions of Tropicanoe Cove Family Aquatic Center cash office. Maintains accurate records as per 
daily amusement sales ledger and completes all cash handling procedures and operations. Uses cleaning supplies to 
maintain cleanliness in work areas. Collects money from customers and maintains correct balance in cash drawer.  Properly 
logs and completes record keeping of cash office data. Performs and makes simple arithmetic additions and subtractions. 
Performs related as assigned. 
 
 
 
REQUIREMENTS: 
16 Years or older preferred. Working knowledge of standard office and department policies and procedures, and ability to 
apply such knowledge to a variety of interrelated tasks. Ability to understand and follow oral and written instructions, and 
work alone with others in a team environment. Ability to physically perform the essential duties of the position, including 
sitting for long periods. Ability to effectively communicate orally and in writing with co-workers and pool patrons, including 
being sensitive to professional ethics, gender, cultural diversities and disabilities. Ability to competently serve the public 
with diplomacy and respect, including occasional encounters with irate/hostile persons. Ability to comply with all 
employer/department personnel policies and work rules, including, but not limited to, attendance, safety, drug-free 
workplace, and personal conduct. Ability to work on several tasks at the same time, often under time pressure, and 
complete assignments effectively amidst frequent distraction and interruptions. Ability to work extended, weekend and/or 
evening hours 
 
 

The City of Lafayette is an Equal Opportunity Employer  

http://www.lafayette.in.gov/employment/

