
 

 

TOWN OF PLAINFIELD 

invites applications for the position of: 

Splash Island Aquatic 
Supervisor 

 

An Equal Opportunity Employer 
 

SALARY: $15.25 Hourly 

 

OPENING DATE: 09/16/19 

  

CLOSING DATE: 09/29/19 11:59 PM 

  

GENERAL PURPOSE: 

  

Serves as shift supervisor during annual operations at the Indoor Aquatic Center and during 

seasonal operations of Splash Island Waterpark. Responsibilities include but are not limited to 

assisting with staff recruitment, selection, training, and supervision; aquatic program operation, 

customer service, aquatic facility risk management and safety in accordance with MAHC (Model 

Aquatic Health Code) standards and protocol, water quality and balance, chemical operations, 

revenue collection and accountability. Will also assume duties of lifeguard as needed including 

the responsibilities of participant safety, maintaining skills, assisting with program instruction 

and working at other Plainfield Parks and Recreation facilities as needed. A full-time Splash 

Island Aquatic Supervisor shall be on duty at the indoor aquatic center during all recreational 

swim operational hours. Shifts will rotate between AM/PM/Weekend shift supervision 

requirements. 

  

  

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

  

(1)             Aquatic Risk Management: Will monitor facility operations and training during shift 

to insure compliance of all regulatory bodies including the Model Aquatic Health Code Section 

6.2.4-Essential Topics for lifeguard supervision and management training and 6.3.1 Operators 

Staff requirements and availability.This includes implementing and monitoring required lifeguard 

training, auditing and effectiveness of in-service and pre-work training programs. In addition, 

the Splash Island Aquatic Supervisor will assist management with the instruction and 

information dissemination of risks and legal issues and responsibilities of lifeguarding. Further, 

the supervisor will demonstrate an understanding of the Model Aquatic Health Code Sections 

6.2.4.1 and 6.2.3.1, the ability to develop and execute the Emergency Action Plan and identify 

the extent of trauma in an incident and provide advanced care. 

(2)             Aquatic Facility Maintenance and Operations: Assists management in maintaining 

and operating the facility providing the highest attention to water quality and water balance 

requiring a thorough knowledge of pool and water chemistry and operations to include water 

testing and chemical operations, chemical controller calibration, set points and operation, 

chemical and feature pump operations, backwashing of pool filters, cleaning strainer baskets and 

chemical feeders, pool vacuuming, maintenance and chemical ordering and inventories. The 



supervisor will insure compliance with regulatory agencies including the CCD and board of health 

as well as the Model Aquatic Health Code section 6.2.4.3--Strategies to reduce risk and mitigate 

the health and safety hazards to both the patrons and staff of our facilities; and 6.2.4.1 Hazards 

and Prevention--recognize the health and safety issues related to lifeguarding and bather 

supervision including recreational water illness recognition and prevention. 

(3)             Personnel: Assists management with the recruitment, selection, training and 

evaluation of staff, disciplines and advises on-site personnel, volunteers and contractors 

including support staff. Remains compliant with the Model Aquatic Health Code requirements 

including section 6.2.4, 6.3.2 and 6.3.3. Evaluating zones of patron surveillance responsibility 

diagrams for facilities and maintaining them at all times. The supervisor must maintain zones 

that provide the 10/20 protection standard whereas lifeguards must be able to reach the 

furthest extent of their zone within 20 seconds at all times. 

(4)             Programming: Assists management with the implementation, supervision and 

evaluation of aquatic programs and services in accordance with the department, town and 

affiliated agencies guidelines and protocols. Provides supervision and safe operation of programs 

and participants in the teaching, coaching or assisting with lessons, swim team and other 

programs and special events at location in accordance with town affiliated and authorized 

instructional guidelines and protocol. 

(5)             Documentation: Assists management with the collection and documentation of water 

testing samples, accident reports, program registrations and other operational reports and 

records. May be required to develop detailed reports and presentations of relevant operational 

data. Will also assist with the proper documentation and procedures of payroll and time keeping 

of staff. 

(6)             Policy and Procedure: Follows all policies and procedures as described in the Town of 

Plainfield employee manual and all other town and department protocols, policies and guidelines 

including those outlined by Ellis and Associates Risk Management standards and other affiliated 

organizational values and protocols. Also assists management in the training and monitoring of 

such policies and procedures including the proper handling of revenues and personnel data. 

(7)             Other related duties as assigned 

  

  

REQUIREMENTS: 

  

   (1)             Must be able to read, write and speak the English language. 

   (2)             Must be able to obtain: Jeff Ellis and Associates-National Pool and Waterpark 

Lifeguard Instructor License, Certified Pool Operators License and Jeff Ellis Swimming Program 

Coordinator Certifications; offered by the Town of Plainfield within one year. 

   (3)             Must be able to complete the Jeff Ellis and Associates vanGUARD Aquatics 

Leadership Training 1.0 and 2.0 within one year that satisfies all of the Model Aquatic Health 

Code Requirements for an aquatic supervisor. 

  (4)             Minimum of one year related experience in aquatics as a head-lifeguard, crew 

leader or other leadership role part-time or full-time.  

   (5)            General schedule is Tuesday - Saturday hours 

  

NECESSARY KNOWLEDGE, SKILLS AND ABILITIES: 

   (1)             Strong understanding of swimming, aquatic programming, waterpark amenities 

and operations including knowledge of pool chemistry and water balance. 

   (2)             Experience in supervising or leading lifeguard in-service training or instruction. 



   (3)             May require a respiratory physical and fit test for chemical facemask, maintenance 

and chemical handling procedures and training. 

   (4)             Ability to supervise staff and manage all operations in absence of manager 

   (5)             Ability to enforce rules and follow all established protocols and guidelines. 

   (6)             Ability to resolve conflicts between patrons, program participants and employees 

and demonstrate superior customer service. 

   (7)             Ability to make sound and rational decisions including exercising independent 

judgment or managing multiple tasks with general supervision. 

   (8)             Must remain current with all required licenses, certifications and in-service 

requirements. 

   (9)             Must demonstrate satisfactory performance ratings on all safety and operational 

audits as supervisor or as participant in audit including demonstrating a rescue ready 

performance level at all times. 

  

 

  

APPLICATIONS MAY BE FILED ONLINE AT: 
http://www.townofplainfield.com 
 
OUR OFFICE IS LOCATED AT: 
206 W Main St 
Plainfield, IN 46168 
317-754-5391 
pdelong@town.plainfield.in.us 
 
An Equal Opportunity Employer 

Job #0019 
SPLASH ISLAND AQUATIC SUPERVISOR 

PD 

 

 

Splash Island Aquatic Supervisor Supplemental Questionnaire 

  

* 1. How many years of AQUATIC supervisory/managerial experience do you have? 

 

 1 year 

 3 years 

 5 years 

 10+ years 

* 2. What size staff have you directly supervised/managed? 

 

 10-20 employees 

 21-40 employees 

 41-70 employees 

 71 or more 

* 3. What size facilities in terms of annual attendance have you managed? 

 

 25,000-50,000 annual attendance 

 50,001-75,000 annual attendance 

 75,001-100,000 annual attendance 

 100,001 + annual attendance 

* 4. If your pool facility has low Alkalinity, what chemical would you use to raise it? 

  Sodium Hypochlorite 

 Sodium Bicarbonate 

http://www.townofplainfield.com/
mailto:pdelong@town.plainfield.in.us


 Sodium Bisulfate 

 Sodium Thiosulfate 

* 5. Do you have a family member working for the Town of Plainfield? 

  Yes     No 

  

* 6. Who is the family member and what is the relationship? If no family member is employed 

by the Town please indicate by entering "None." 

  7. When did you work for the Town of Plainfield and what was the position you held? 

* 8. I certify that this application was completed by me and that all entries and information in 

it are TRUE and COMPLETE to the best of my knowledge. I understand that false, 

misleading or omitted information in my application may result in the rejection of my 

application, the revocation of an offer of employment, or discharge. 

  Yes     No 

  

* 9. I authorize investigation of all statements contained in this application as may be 

necessary in arriving at an employment decision. I understand that an investigation may 

be made and information may be obtained through interview with personal references and 

past employers, through a criminal history check and/or a driver's record check. This 

inquiry may include information as to, among other things, my character, general 

reputation and personal characteristics, as well as information about my work 

performance and workplace conduct. I consent to this investigation and to the 

consideration of any statement of references, former employers or others that are given 

in response to the inquiry. 

  Yes     No 

  

* 10. I hereby release all parties, including but not limited to the Town of Plainfield's personal 

references and previous employers, from liability for any injury or damage that may result 

from their furnishing information concerning me or any action the Town of Plainfield takes 

on the basis of such information. 

  Yes     No 

  

* 11. I understand that, if I am offered a job, as a condition of beginning my employment, I 

may be required to undergo a drug screen and I hereby authorize any doctor, hospital, 

clinic, laboratory and/or any other medical facility to furnish any medical information with 

reference to me as may be necessary in conjunction with that test and related 

considerations. 

  Yes     No 

  

* 12. I understand that, according to federal law, all individuals who are hired must, as a 

condition of employment, produce certain documentation to verify their identity and 

United States citizen status or, if aliens, their legal authorization to work in the United 

States. As a consequence, I understand that any offer of employment to me is contingent 

upon my ability to produce the required documentation within the time period required by 

law. 



  Yes     No 

  

* 13. I understand that, according to federal law, all individuals who are hired must, as a 

condition of employment, produce certain documentation to verify their identity and 

United States citizen status or, if aliens, their legal authorization to work in the United 

States. As a consequence, I understand that any offer of employment to me is contingent 

upon my ability to produce the required documentation within the time period required by 

law. 

  Yes     No 

  

* 14. What is the highest level of education that you have attained? 

 

 High School Diploma/GED 

 Associates Degree 

 Bacherlor's Degree 

 Master's Degree or Higher 

* 15. Has your driver's license ever been suspended, revoked, or restricted? 

  Yes     No 

  

* 16. Do you have a valid driver's license? 

* 17. Are you willing to go through first aid and CPR training? 

* 18. Have you had to correct people in your previous jobs who were not following the rules? 

* 19. Are you comfortable interacting with young children? 

* 20. Do you communicate well with adults? 

* 21. Do you consider yourself to be a calm even tempered person? 

* 22. Can you swim? 

* 23. Are you able to swim to the bottom of 12 feet of water? 

* Required Question 
 

 


