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[bookmark: _Toc485011670][bookmark: _Toc490033596][bookmark: _Toc490559329][bookmark: _Toc367283563]Chapter 1 	Introduction
ADP is pleased to offer CTWe ADP CRM Integration to our CTWe clients. 
This integration provides the following features: 
CTWe users can send new leads, updates, and sold deal information to ADP CRM for follow-up purposes
CTWe can receive new leads and updates from ADP CRM for quote creation
CTWe will automatically assign an ADP CRM lead to the appropriate salesperson and create a quote in CTWe when the employee ID/number is the same in both systems
CTWe managers can assign unassigned leads to the appropriate salespeople
If CTWe receives an ADP CRM lead that contains a vehicle with a stock number, CTWe will select it when the user opens the lead
If CTWe receives an ADP CRM lead that contains a vehicle without a stock number, CTWe will display the information so that the user knows which vehicle to select in the inventory module
When CTWe receives an ADP CRM lead that contains vehicle trade-in information, CTWe will populate the “trade-in” window with that information when the user opens the quote
[bookmark: _Toc266359489][bookmark: _Toc367283564]Minimum Requirements
In order for the CTWe ADP CRM add-on to work at your dealership, your CTWe server needs to meet the following requirements.
Windows 2003 or higher (Pro, Business, Ultimate) must be installed. If your server does not meet this minimum requirement AND you wish to send leads and updates between CTWe and ADP CRM, you need to contact your dealership system administrator and request a Windows upgrade.
CTWe version 1.0 (or higher)
ADP CRM version 4.7b
ADP CRM needs to be activated in the CTWe Setting Explorer


		Chapter 1 Introduction
[bookmark: _Toc483633343][bookmark: _Toc483636035]
[bookmark: _Toc367283565]Chapter 2 	Using ADP CRM in CTWe
This chapter explains how to send leads to ADP CRM from CTWe, and also how to accept leads from CRM into CTWe.
[bookmark: _Toc367283566][bookmark: _Toc354654936]Send a New/Updated Lead to ADP CRM
To send a quote from CTWe to ADP CRM, follow the steps below:
1. In the Showroom Explorer, select the lead you wish to send to ADP CRM.
In the Showroom Explorer's ribbon, click the CRM tab. Then click the Send Quote button to send the lead to ADP CRM.
When ADP CRM successfully receives the new CTWe lead, their system sends an acknowledgment to CTWe. As a result, "CRM:" followed by a reference number, displays in the ADP CRM column for that lead. See screenshot below.
[image: ]
Note. A "CRM: ERROR" link in the ADP CRM column means there was a problem with the quote. This ERROR message is clickable and will show more detail about the error. 
[bookmark: _Toc344985441]You can also click the Website button in the CRM tab. This will bring you directly to the ADP CRM website.
To update a lead, you can simply make changes to the lead, highlight it in Showroom Explorer, and click the Send Quote button in the CRM tab again. This will update the lead in ADP CRM.
Note. If your ADP CRM interface isn't activated, you will see an error message like the one below:
[image: ]

Note. You cannot send a converted deal to CRM. If you do try to do this, you will see an error message like the one below:
[image: ]



[bookmark: _Toc367283567]Assign a Lead to a Salesperson
As a manager, if you find unassigned leads in the Showroom Explorer, you can assign each one to a salesperson.
1. Open the Showroom Explorer.
1. Click the Un-Assigned Leads tab.
1. Click the Refresh icon on the Un-Assigned Leads tab to view the leads that have not been assigned to a salesperson.
1. Select a lead or multiple leads, and then click the Sales Team button. The Sales Team window will display:
[image: ]
Figure 1: Sales Team window – single quote tab
[image: ]
Figure 2: Figure 1: Sales Team window – multiple quote tabs
Note. You can also remove salesperson(s) from the Sales Team, but only if you select a single lead (not multiple leads).
1. To assign a salesperson to the Sales Team, click Add to open the Employee Selection window.
1. To add a salesperson to the Sales Team, select the check mark next to their name. You need to select an employee that has a role of Salesperson. You may need to open the Role drop-down to view the secondary roles assigned to an employee.
1. Click OK twice to save the changes to the Sales Team.



[bookmark: _Toc367283568]Open a New ADP CRM Lead in CTWe
Leads from ADP CRM will automatically appear in the Showroom Explorer with a "CRM" label in the ADP CRM column.
Each NEW lead that ADP CRM sends to CTWe should contain an employee number. CTWe will try to match the employee number from ADP CRM with an existing employee ID in CTWe. If a match is found, CTWe automatically creates a quote and assigns it to the appropriate salesperson. If a match is not found, CTWe creates a quote and labels it as "Unassigned".
1. Refresh Showroom Explorer to check for a CRM lead. You will recognize a lead from CRM with a "CRM" label in the ADP CRM column (see screenshot below).
[image: ]
Figure 3
1. Click the Quote No. to open the lead and make the appropriate changes to it that will turn the lead into a prospect.
At this point, one of the following things will occur:
If a Stock # is Received
If a stock # is received, CTWe opens the Quote Card with the vehicle already selected. 
Check the status of the vehicle. If the vehicle status is not available, pick a different vehicle. Proceed to Step 3.


If a Stock # is not Received
If a stock # is not received, a label displays at the top of Inventory Explorer with a vehicle description from ADP CRM. 
[image: ]
Figure 4. 
1. Open the quote and click Replace Vehicle (see screenshot below).
[image: ]
Figure 5: Click Replace Vehicle to add a vehicle that closely resembles the lead received from CRM
1. Select a vehicle that closely resembles the one included in the lead received from ADP CRM. You can either choose an existing vehicle from your inventory or add a new vehicle if necessary. Proceed to Step 3.
Click OK to add the vehicle to the quote. The quote opens automatically.
Continue working with the deal as you normally would.



[bookmark: _Toc367283569]Lead Updates from ADP CRM in CTWe
Note: Updates in CRM coming over into CTWe will not take effect automatically. They will need to be triggered manually using the Lead Update Card.
1. To update a lead from CRM to CTWe, click the CRM ID hyperlink of the lead you want to update.
1. The Lead Update Card will display (see screenshot below):
[image: ]
1. From this screen you can decide what information you want to update. The data inside the orange frames is what will be retained by CTWe. If there are fields that you do not want to update in CTWe, you can click the arrow [image: ]button.  This will remove the orange frame off that particular field.
1. When you are done, click OK to save your changes.
[bookmark: _Toc367283570]Access ADP CRM Settings
To adjust the ADP CRM settings, the dealer administrator should follow the steps below: 
1. From the CTWe Main Menu, click the Setting Explorer link.
1. The Setting Explorer will display. From the folder tree on the left-hand side, go to System – Integrated Systems – CRM – ADP CRM. You will see a screen similar to the one below:
[image: ]
Figure 6. ADP CRM Settings
16. Do not touch the first section ("Interface Status" etc.,) – just ensure that the Interface Status is On so that ADP CRM is activated.
17. Click OK to save your changes in the Setting Explorer.
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[bookmark: _Toc490033597][bookmark: _Toc490559330][bookmark: _Toc367283571][bookmark: _Toc485011698]Appendix A 	Frequently Asked Questions
This appendix answers some frequently asked questions for ADP CRM integration with CTWe.
Occasionally, the sold follow-up information that appears in ADP CRM may not match what you see in CTWe. This can be caused by a variety of conditions.
[bookmark: _Toc229906189]How Soon After the Install Can the Dealer Expect to See CTWe Sold Deal Information in ADP CRM?
Since the CTWe ADP CRM Integration program is installed during dealership business hours, and ADP CRM runs a nightly maintenance routine that pulls CTWe sold deal data, the dealer can expect to see sold deal information in ADP CRM the day after the integration program is installed.
[bookmark: _Toc229906192][bookmark: _GoBack]What Type of Information Shows up in ADP CRM?
The CTWe deal data that shows up in ADP CRM includes customer, vehicle, deal, trade, and profit type information that IS CONTAINED IN A SOLD DEAL.
[bookmark: _Toc229906193]What Are Some of the Common Reasons for CTWe Information Not Appearing in the ADP CRM Application?
The deal was booked AFTER ADP CRM ran their most recent nightly maintenance routine. The deal should appear in ADP CRM the following day.
The deal was not booked
The deal does not have a delivery date
The deal was not marked as delivered (the Delivered button was not selected)
The system encountered an error message when the deal was booked
The user cancelled the customer update
The user cancelled the vehicle update
		Appendix A Frequently Asked Questions

[bookmark: _Toc367283572]Appendix B 	ADP CRM 4.7B
You need to have ADP CRM 4.7B or higher running for ADP CRM integration to work on CTWe.
If you are responsible for ADP CRM setups, see the ADP CRM 4.7B Release Notes for details on how to set up this feature. 
You will find the information you require on the Client Document Library on the adpdealerservices.ca web site. See Appendix C for instructions on how to access the Client Document Library.
[bookmark: _Toc367283573]ADP CRM 4.7B Release Notes
In addition to the online help that is available from the Help menu in the ADP CRM application, you can also access a variety of how-to cheat sheets that show you how to use the new 4.7 enhancements from the ADP CRM Release Notes window. You’ll see this window the very first time you log in to ADP CRM 4.7. Later, you can access it from the Help menu:
1. On the Menu bar in ADP CRM, select Help > About > Release Notes link. 
1. When the Release Notes window opens, click Learn More beneath any heading to open a cheat sheet or other job aide for that heading. 
For example, look for the heading, New CTWizard Integration for Canadian Dealerships for more information on how the integration works between ADP CRM and CTWe.
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[bookmark: _Toc367283574]Appendix C 	Client Documentation
To ensure that all of the information you need to run ADP applications is readily available, ADP provides print-format documents in the searchable Client Document Library at adpdealerservices.ca in Canada.
To access the Client Document Library:
1. Visit us at adpdealerservices.ca in Canada.
1. Click on Support and then click Documentation on the left. 
1. Click Access Documentation.
1. Enter your DealerSuite ID and password, and click Login.
1. When the Client Document Library page displays, use the ADP Document Search or the Client Document Library list to locate the documents you need. 
[image: ]
Figure 7. 


[bookmark: _Toc367283575]New DealerSuite Users
If you do not have an ID and password, you will need to create a new account. You can do this by telephone or online.
[bookmark: _Toc367283576]To Register by Telephone
Call DealerSuite Support at 877.483.9171, option 3.
[bookmark: _Toc367283577]To Register Online
1. If you do not know the CMF number for your dealership, obtain it from your dealership system administrator or contact ADP at 1.877.483.9171, option 3.
1. Go to www.adpdealerservices.com.
1. In the upper-right corner of the page, click the Member Login button.
1. Under New Users, click the Register Now button.
1. Read the Disclosure Statement, and click I accept.
1. Follow the on-screen prompts and instructions to complete and submit your registration.
When you submit your registration, access to DealerSuite is effective immediately. This login provides access to your approved applications and to the Training/Learning Management System. If you also need access to Support Solutions, contact your dealership system administrator for authorization.
[bookmark: _Toc367283578]If You Need Help with DealerSuite
Call DealerSuite Support at 1.877.483.9171, option 3.
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