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Detailed List of New Features 
Highlights -  These very popular “leadership lessons learned” boxes provide students with a diverse array of 
materials to help them apply theory and research to real-life experiences. New Highlights for the 9th edition 
include: bullying bosses, gender stereotyping, and possible evolutionary roots to the pull toward greater 
organizational transparency.  
Profiles in Leadership – Presented to illustrate important leaders, both past and present and effective and 
ineffective, to allow students to examine the skills and qualities needed to succeed or fair as a leader.  New 
Profiles in Leadership include leaders as diverse as Sheikh Zayed, founder of the United Arab Emirates; Stan 
Lee, who was the creative genius behind Marvel Comics; and Lin-Manuel Miranda, whose musical Hamilton 
became a Broadway phenomenon. 
 
Retained Features 
SmartBook tailors content to the individual student - As part of McGraw-Hill Education’s Connect, 
SmartBook prepares students for class, guiding them through the chapters and highlighting what they need 
to learn and helping them study more efficiently and effectively. SmartBook is proven to strengthen 
memory recall, keep students in class, and boost grades. By helping students master core concepts ahead of 
time, SmartBook enables instructors to spend more meaningful time in the classroom. Through real-time 
reports, instructors can also track class or individual student performance on chapter topics or completion of 

chapter readings.at mhhe.com/rep 

 

Chapter by Chapter Changes 
Part 1:  Leadership Is a Process, Not a Position 
 
Chapter 1:  What Do We Mean by Leadership? 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 



 
Chapter 2:  Leader Development 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 3:  Skills for Developing Yourself as a Leader 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Part2:   Focus on the Leader 
 
Chapter 4:  Power and Influence 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 5:  Values, Ethics, and Character 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 6:  Leadership Attributes 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
Substantially more content on the subject of emotional intelligence. 
More extensive treatment of strength based leadership and neuroleadership.  
 
Chapter 7:  Leadership Behavior 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 8:   Skills for Building Personal Credibility and Influencing Others 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Part 3:  Focus on the Followers: 
 
Chapter 9 (new title): Motivation, Performance, and Effectiveness 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
Added detailed description of the performance management cycle (planning, monitoring, and evaluating 
performance) 
Added more content on common ways to measure team and organizational effectiveness 
 
Chapter 10 (new chapter):  Satisfaction, Engagement, and Potential  
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
Substantially enhanced content on engagement  
Detailed discussion on potential, including readiness and succession planning 
 
Chapter 11:  Groups, Teams, and Their Leadership 
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Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 12:  Skills for Developing Others 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
Expanded treatment of organizational culture types 
 
Part 4:  Focus on the Situation 
 
Chapter 13:  The Situation 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 14:   Contingency Theories of Leadership 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 15:  Leadership and Change 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 16:  The Dark Side of Leadership 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 
Chapter 17: Skills of Optimizing Leadership as Situations Change 
Updates on relevant research 
Updates to the Highlights and Profiles in Leadership 
 


